Installing Citrix Workspace for Windows

In this post, | am going to show you install steps for Citrix Workspace. Download version 2305 from
here https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-
latest.html

Make sure to add user to Local Admin first and then login as user to start the install. If you don’t make
user as Local Admin it causes a lot of issue later.

Compatible with

Windows 11, 10 as well as Windows Server 2022, 2019, 2016.
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& Citrix Workspace

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

Wﬂrkspace - Allow applications access to your webcam and
microphone,
- Allow applications to use your location,
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically,

Click Start to set up and install Citrix Workspace app on
your computer,

cifrix

& Citrix Workspace

License Agreement

You must accept the license agreement below to proceed,

CITEIX LICENSE AGEREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

CTX _code EP_R_A10352779

| accept the license agreement

Mext Cancel



& Citrix Workspace

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to sign in each time. You should do this only if
your IT administrator has instructed you to, This will take effect
the next time you log on to this device,

|:| Enable single sign-on

For more information on configuring single sign-on, please see
article CT¥1339282 at citrix.com/support.

Install Cancel

& Citrix Workspace

Installing Prerequisites... @

You might see this error during pre req install. Just download C++ and perform manual install and then
continue with Citrix Workspace install

& Citrix Workspace X
Installation unsuccessful.

@ Unable to install the following prerequisites. Install them manually and then try to install
Citrix Workspace app again.

» Microsoft Visual C++ 2015-2019 Redistributable (x64) 14.30.30704.0 or later: Error Code : 259



@ Citrix Workspace

Installing Citrix Workspace app...

@ Citrix Workspace

cifrix.

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later,

[ Add Account | |

Finish
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Connection Center
Advanced Preferences
Check for Updates
Help

Exit

@ Citrix Workspace e X

Advanced Preferences

Connection center

High DPI

Shortcuts and Reconnect

Citrix Workspace Updates

Configuration checker

Keyboard and Language bar

Data collection

Reset Citrix Workspace
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Third Party Notices

Here you can associate .ica file type to Citrix connection manager. You can also open with from here
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@ Default Programs

€« - v A @ Control Panel > All Control Panel ltems » Default Programs

Control Panel Home 2 . )
Choose the programs that Windows uses by default

B !l >Setyour defauit programs

v .
Make a program the default for all file types and protocols it can open.

Associate a file type or protocol with a progran

Make a file type or protocol always open in a specific program.

Settings

Choose default apps by file type

+ Choose a default
elp Attribute Definition File
Choose a default

Choose a default

Choose a default

@ Citrix Connection Manager

So when user open Citrix link from their browser favourites - .ica file will download and you can open
with Citrix workspace or Citrix Connection Manager depending on your requirement. This is what we
did for some of the user during T490 deployment.

Thanks
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