
Email Stuck in Transport Queues 
If you see this error in your event log then you have to perform the task detailed below. 

 

Download PowerShell script from here - https://aka.ms/ResetScanEngineVersion 

Copy the script to script folder C:\Program Files\Microsoft\Exchange Server\V15\Scripts 
Open PowerShell as Admin 
Set execution policy remote signed 
Run this script .\Reset-ScanEngineVersion.ps1 
Wait for the script to complete the task 

 

https://aka.ms/ResetScanEngineVersion


Run this command - Add-PSSnapin Microsoft.Forefront.Filtering.Management.Powershell 
Run this command - Get-EngineUpdateInformation 

You should see this 

 

Manual Solution: 

 

Once you complete above task there should be no more error in event log for EVENTID 5300 FIPFS. 

Thanks 

Ram 
2nd Jan 2022 
 
https://docs.microsoft.com/en-us/exchange/disable-or-bypass-anti-malware-scanning-exchange-
2013-help 
https://techcommunity.microsoft.com/t5/exchange-team-blog/email-stuck-in-transport-queues/ba-
p/3049447 
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