
Migrate mailbox from MS365 to On Premise Exchange 2019 

In this post, I will show you how you can migrate mailbox from MS365 (Exchange Online) to On Premise 

Exchange Server 2019.  I already have one user mailbox created in MS365 (LanRam@ramlan.ca).  I am 

performing this exercise to save monthly expense for MS365 which is $18. 

 

 



 First you have to login to MS 365 Admin Center. 

 

Now you should select Exchange link to get transferred to Exchange Admin Center. 



 

Now you should select Classic Exchange Admin Center and go to Recipients tab – Migration tab 

 

 



 

 

 



 

 



 

 



 
Select email address where to send migration report. 

 

 

 



 

 

 

I was getting above error during mailbox migration because, I created mailbox directly at MS365 and did 

not create a mailbox on the On Premise Exchange Server.  Now, I have to do the following: 

1. Connect to Exchange Online using PowerShell 

2. Get GUID from Exchange Online 

3. Copy GUID to On Premise Exchange using Exchange Management Shell 

4. Open ADSI Edit and check Exchange GUID 

5. Try the migration again 

 



Quick tip: To copy and paste the commands, make sure that the ‘QuickEdit Mode’ is NOT checked under 

the Defaults AND Properties tab. 

 

 

Get-Mailbox -Identity lanram@ramlan.ca | Select Name,*GUID* 



 

Set-RemoteMailbox lanram@ramlan.ca -ExchangeGuid "05950edd-7d87-44ba-9437-08c3246d3d3b" 

 

 

 



 

Now we have successfully completed mailbox migration from Exchange Online to On Premises 

Exchange Server. 

 

Now it is time to cancel & delete MS365 subscription and save $18 monthly. 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

With this we have completed all the steps required with mailbox migration, cancelling and deleting 

MS365 license/subscription. 

Thanks 

Ram Lan 
4th May 2021 
 

Useful Links: 

https://jaapwesselius.com/2018/06/14/cannot-find-a-recipient-that-has-mailbox-guid-when-moving-

from-exchange-online-to-exchange-2016/ 

https://docs.microsoft.com/en-us/powershell/exchange/connect-to-exchange-online-

powershell?view=exchange-ps 

https://docs.microsoft.com/en-us/exchange/troubleshoot/move-or-migrate-mailboxes/no-smtp-proxy-

matching 

https://docs.microsoft.com/en-us/microsoft-365/commerce/subscriptions/cancel-your-

subscription?view=o365-worldwide 
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