Migrate mailbox from MS365 to On Premise Exchange 2019

In this post, | will show you how you can migrate mailbox from MS365 (Exchange Online) to On Premise
Exchange Server 2019. | already have one user mailbox created in MS365 (LanRam@ramlan.ca). | am
performing this exercise to save monthly expense for MS365 which is $18.
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*MNMarme:
[Lan Fam ] Choose a domain suffioc
*User logon name: Users will sign in to their
| larmranm @ I RAMLAN.CA vl ~ F_x-_charlge. Online mailbox

., using their complete user
*Mailbox type: logon name, for example,
| User mailbox vl annb@ contoso.conm.

*New password:

*Confirm password:
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1 Require password change on next logon

[] Create an archive mailbox ~
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DISPLAY MAME & | MAILBOX TYPE EMAIL ADDRESS

dministrator@ramia

agpmswvc User agpmsvc@ramlan.ca

Allan User allan@ramlan.ca

Devon User devon@ramlan.ca

Ex Admin User exadmin@ramlan.ca

Lan Ram Office 3265 lanram@ramlan.mail.onmicrosoft.com
Moor User noor@ramlan.ca

Partdmin User Par@ramlan.ca

Ram User ram{@@ramlan.ca

Ram Lan User ramlan@infotechram.com



First you have to login to MS 365 Admin Center.
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Now you should select Exchange link to get transferred to Exchange Admin Center.




Exchange admin center
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Mail flow
Roles
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Classic Exchange admin center

Microsoft 365 admin center

21 Admin
Exchange admin center
migration

Manage migrations efficiently using faster batch creation and dashboard to view status in New Exchange
Admin Center.

mailboxes

Manage your Exchange Online mailboxes and messaging configurations in the New Exchange admin center.

DISPLAY NAME B MAILBOX TYPE

Lan Ram User lanram@ramlan.mail.onmicrosoft.com




mailboxes roups resources contacts shared migration 4

Manage migrations efficiently using faster batch creation and dashboard to vie
Admin Center.

Click to view the status for all current migration batches. Status for all batches

<

Migrate to Exchange Online B SsSTATUS TOTAL SYMNCED

-M' rate f Exch Onli _ _ ] N
'grate from =xchange Lnine here are no items to show in this view.

new migration batch
Select the users

You can either use a C5V file to specify the users you'd like to mowve,
vou can select mailboxes individually. Learn more

@ select the users that you want to mowve
DISPLAY MANME m EMAIL ADDRESS

The selected users that yvou B
want to mowve.

- Specify the users with a CSV file
B Allow unknown columns in the CSV file

Cancel

B Select Mailboox — Google Chrome

B outlook.office.com/scp

(I

DISPLAY MAME EMAIL ADDRESS

Lan Ram _ lanram@ramlan.mail.onmicrosoft.com

‘ 1 selected of 1 total




B Sclect Mailbox - Google Chrome

B outlook.office.com/=c

DISPLAY MNAME B | EMAIL ADDRESS

Lan Ram lanram@ramlan.mail.onmicrosoft.com

1 selected of 1 total

Lan Ram

x New Migration Batch - Google Chrome

# outlook.office.com,/ecp

new migration batch
Select the users

You can either use a C5V file to specify the users you'd like to move, or
you can select mailboxes individually. Learn more

© select the users that you want to move

DISPLAY NAME B EMAIL ADDRESS

Lan Ram lanram@ramlan.mail.onmicrosoft.c... The selected users that you =

want to move.

® Specify the users with a CSV file

B siow unknown columns in the CSV file

Cancel




B, MNew Migration Batch - Google Chrome

i outlook.office.com = =

Nnew migration batch
Confirmm the migration endpoint
The connection settings for this migration batch have been automatically

selected based on the migration endpoints created in your organization.
Learm more

Remote MRS proxy serwver:
The FOQDMN of the Exchange server that the Mailbox Replication Serwvice
(MRS) Proxy is on.

67 8ee8ocd-abd4—4ffc-82d1 -3cbd089a3d3a resource. mailboxmigration_his

Mew Migration Batch - Google Chrome

& outlook.office.com

new migration batch
Mowve configuration

These configuration settings will be applied to the new batch. Learn more
*MNew migration batch name:

Mig 1 €

*Target delivery domain:

ramlan.ca _

Archive:

O Move the primary mailbox and the archive mailbox if one exists

® ove primary mailbox only, without moving archive mailbox

This option is only valid for maiboxes on Exchange 2010 and
above.

*Target database:
Enter the database name you'd like to move this mailbox to:

DBO1  4um

Target archive database:

Enter the database name you'd like to move the archive mailbox to: . ]
Z The databases into which

B
[DBD1| _ the archive mailboxes =
should be migrated. I

Migration Filtening Options




Select email address where to send migration report.

B New Migration Batch - Google Chrome

8 outlook.office.com/ecp/Migration

new migration batch
Start the batch

A new migration batcfwill be created after you click new. The batch will be
queued and procegéed within a few hours. Learn more

Browse...

Please select the preferred option to start the batch:

L Manually start the batch later (by selecting it in the migration
dashboard and then clicking Start)

o Automatically start the batch
® Start the batch automatically after time:

Tue 5/4/2021 9:30 AM v «

Please select the preferred option to complete the batch:

L Manually complete the batch (by clicking the "Complete this migration
batch” link on the right pane after the link becomes active)

Complete the batch as soonji

o} Automatically complete the migration batch .
as it is ready.

L Complete the batch automatically after tim

€.
Tue 5/4/2021 9:30 AM v «

Cancel

imforrmationmn

Sawving completed successtully.

MIGRATION X

Migration batch 'Mig 1" is in
progress. 0 of 1 completed. it was started
by Ram Lan on 2021-05-04 1:59:52 PM.




migration

Manage migrations efficiently using faster batch creation and dashboard to view status in New Exchange

i Try it now
Admin Center.

us for all current migratic

NAME B STATUS TOTAL SYNCED FINALIZED FAILED

Mig 1 Syncing 1 0 0 0

current mig

NAME B STATUS TOTAL SYNCED FINALIZED FAILED

| was getting above error during mailbox migration because, | created mailbox directly at MS365 and did
not create a mailbox on the On Premise Exchange Server. Now, | have to do the following:

Connect to Exchange Online using PowerShell

Get GUID from Exchange Online

Copy GUID to On Premise Exchange using Exchange Management Shell
Open ADSI Edit and check Exchange GUID

Try the migration again
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Run as Administrator

Run ISE as Administrator

Windows PowerShell ISE

Windows PowerShell

Unpin from taskbar




Quick tip: To copy and paste the commands, make sure that the ‘QuickEdit Mode’ is NOT checked under
the Defaults AND Properties tab.

F¥ wWindows PowerShell Properties >
Colars Security Dictails Previous Wersions
Senaral Shortcut Options Fort Layout
Cursor Size Command Histon:
- Small Buffer Size: [52 =
) Medium . ~
= . Mumber of Buffers: [= =

[ Discard Old Duplicates

Edit Options
Quick Edit Mode

Insert Mode

Enakle Ctrl lkey shortouts

Filter clipboard contents on paste
[ Use Cird=Shift=C. as Copy.Paste
Text Selectian

Enable line wrapping selection

=] Extended text selection keys

[[1 Use legacy console {requires relaunch, affects all conscles)
Leam more about leaacy console mode

Find out more about Nnew consale features

Cancel

EN Select Administrator: Windows PowerShell — O *

administ

the 9 new, , and m

lanram

r
L
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Get-Mailbox -Identity lanram@ramlan.ca | Select Name,*GUID*




B8 Machine: EX2019.RAMLAN.CA

Full list of cmdlets: Get-Command

Only Exchange cmdlets: Get-ExCommand
Cmdlets that match a specific string: Help *<string>*
Get general help: Help
Get help for a cmdlet: Help <cmdlet name> or <cmdlet name> -?
Exchange team blo

: Get-ExBlog

Show full output for a command: <command> | Format-List

Show quick reference guide: QuickRef

VERBOSE: Connecting to EX2019.RAMLAN.CA.

VERBOSE: Connected to EX2019.RAN CA
[PS] C:\ProgramData\Microsoft)
.ca

Set-RemoteMailbox lanram@ramlan.ca -ExchangeGuid "05950edd-7d87-44ba-9437-08c3246d3d3b"

Attribute Editor  Security

Exchange Server 2019>Set-RemoteMailbox lanram@ramlan

Attributes:
Attribute Value =
msExchArchiveQuota 104857600
msExchArchiveWamQuota 54371840
msExchBypassAudit FALSE
msExchCalendarLoggingGuaota 6251456
msExch DumpsterQucta 31457280
msExch DumpsterWamingQuaota 20571520
msExchGroup SecurtyFlags 1]
msExchMailbox Audit Enable FALSE
ms Exch Mailbowx Audit Log Age Limit Frre000
msExchMailbox FolderSet 1)
msExchMailboxGuid 05950edd-7d87-44ba-59437-08c3:
msExchMDBRulesCuota 256
msExchModeration Flags 6
msExchPoliciesIncluded ead134-091e-406-935a2-bf 1bal ¥
< >
E Filter

MIGRATION
Miqration batch 'Mig 2

i

progress. 0 of 1 completed. It was started
by Ram Lan on 2021-05-04 30741 M.

current migra

NAME

Mig 1

STATUS TOTAL SYNCED

Completed 1 0

FINALIZED

1

FAILED




mailboxes

Manage your Exchange Online mailboxes and messaging configurations in the New Exch

L4

DISPLAY NAME B MAILBOX TYPE EMAIL ADDRESS

There are no iter w in thi

Now we have successfully completed mailbox migration from Exchange Online to On Premises
Exchange Server.

mailboxes groups resources contacts shared migration
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DISPLAY MAME & | MAILBOX TYPE
User
User
User
Use:
User .
User an.ca
Use @ramlan.ca
Ram User ram@ramlan.ca
Ram Lan User ramlan@infotechram.com

Now it is time to cancel & delete MS365 subscription and save $18 monthly.
RAMLAN INC

Licenses

Subscriptions Requests Auto-daim policy

Select a product to view and assign licenses.
our products to manage billing or buy more licenses.

L Export () Refresh

Name T Available licenses Assigned licenses Account type

[] Microsoft 365 Business Standard 0 | — P Organization

r] Microsoft Teams Exploratory 95 | — Ty 1V Organization

r] Power Bl (free) Unlimited Organization




RAMLAN INC

Microsoft 365 Business Standard
You own at least 1 subscription for this product. Manage subscription details
Licenses

0 available

1 assigned of 1 total

Users

Manage and view licenses and apps for your users. Manage group-based licenses in the Azure portal.

= Manage apps & services R, Unassign licenses 'f_:il Refresh

@) Email

@ : lanram@RAMLAN.CA

Unassign 1 licenses? X
Unassigning licenses remowves access from the

current users and makes the licenses available
to assign to other users.

Unassign

Microsoft 365 Business Standard

You own at least 1 subscription for this product. Manage subscription details

Licenses

1 available

0 assigned of 1 total




RAMLAN INC
Your products - Products > Microsoft 365 Business Standard

) Microsoft 365 Business Standard

License Subscription and payment settings Purchase information Service usage address ()

. Recurring billing Billing frequency Initial purchase date Unit price 275 Shuter St

0/1 a55|gned On, renews on 2021-07-  Monthly, $16.00 2020-07-29 $16.00 user/month
31 5 .
I y

1
Toronto, ON
CA

Purchase channel

Assigned | Available . Commercial direct -
Payment method Subscription status

MasterCard ****6630 ® Aciive
Buy licenses Remove licenses t d

Product details and upgrades Add-ons Partner information

You're currently subscribed to Microsoft 365 Business Add-ons bring more value to subscriptions with additional If you're working with a partner to help you buy or
functionality. This subscription doesn't have add-ons manage online services, enter their Microsoft Partner

associated with it. Fin Purch ces MNetwork ID to associate them with this subscription. Learn
m out work ng th a pa
By selecting Add. you agree that Microsoft can share your
contact and subscription information, including

information about your organization's use of the service,
with this partner.

Microsoft Partner Network ID

Get one month free

Instead of canceling today. stay withh Microsoft 365 Business Standard
amnd get one month free for up o 25 licenses. Additional licenses are
billed at the current rabe.

Offer details

Commit to a new one—year subscription
Pay monitihy
Keep the same number of licenses

What we'll take care of for you

= Cancel your cumrent subsconption and start a new one

= Include a prorated refund on your Next Ivoice

= Continue service for your users without Iintermuption

Wwhen you select Accept this offer. you’ll go to Checkout to buy a meww
subscription to Microsoft 365 Business Standard. This offer will be
applied to your invoice. Offer expires omn 2021-06-30.

Accept this offer Continue o cancel subscription

Cancel subscription

To cancel your subscription before it renewws again on 20210731, turm off recurring
Eillimng. Then »wou Can use wour subscription until it expires.

After canceling this subson ption. youw can still access INnformation abowut t ere. bOut its
status will be Disabled for 90 days. After that. all info and custormer data for this
subscor ption will be delaetaed.

Learm mor ot car i k ript

If eligible. you'll receive a prorated credit within 30 days.

When you select Cancel subscriptiom. your Microsoft 365 Business Standard
subscr ption will be disabled immediatebyr .

Please tell us why you are canceling:

Business needs hawve changed

Audditional feedback?




Before you cancel

uld you I

ns and re

Yes Continue with cancellation

RAMLAN INC
‘our produs Products > Microsoft 365 Business Standard

) Microsoft 365 Business Standar

(D Microsoft 365 Business Standard was disabled. Your data will be deleted on 2021-08-02.

License Subscription and payment settings Purchase information Service usage address @

Recurring billing Billing frequency al purchase date Unit price
h =

0/1 assigned s on 2021-07- 20 $16.00 us
|

Assigned Available Commercial direct

Purchase channel

Product details and upgrades Add-ons Partner information

You're currently subscribed to Microsoft 365 Business Add-ons bring more value to subscriptions with additional If you're working with a partner to help you buy or manage
Standard. functionality. This sub: n doesn’t have add-ons online services, enter their Microsoft Partner Network ID to
associated d d-ons in Purchase associate them with this subscription. Learn more u

By selecting Add, you agree that Microsoft can share your
contact and subscription information, including information

about your organization's use of the service, with this
partner.

Microsoft Partner Network ID

SUBJECT
4 Date: Today

Microsoft <microsoft-noreply@microsoft.com>
Your Microsoft 365 Business Standard subscription was successfully canceled
ET

i) If there are problems with how this message is displayed, click here to view it in a web browser.

B® Microsoft

Your Microsoft 365 Business Standard
subscription was canceled

An admin in your organization has canceled one of your subscriptions.



RAMLAN INC ©- Light mode
Your products

These are products owned by your organization that were bought from Microsoft or 3rd-party providers. Select a product to
manage product and billing settings or assign licenses.

Products Benefits
Microsoft 365 Business Standard will be deleted on 2021-08-02.

Y 4filters selected =

Microsoft products (3)

Product name 1 Assigned licenses  Purchased quantity  Subscription status Paid with Purchase channel @ Choose columns
Microsoft 365 Business Standard £ 0 1 Disabled _ MasterCard ***663( Commercial direct
Microsoft Teams Exploratory Trial E 5 100 © Active Not available Commercial direct

Power Bl (free) : © Active Not available Commercial direct

Azure (1)

Product name T Purchased quantity  Subscription status @ Choose columns

A Product not supported | © Active: Expires on 2021-11-13

> What happens when you cancel a subscription

If you cancel a subscription before the end of your term, the subscription status moves directly into a disabled state. For most
subscriptions, in most countries and regions, the disabled state lasts 90 days. Admins can still access and back up data for their
organization while the subscription is in the disabled state, but we recommend that admins back up their data before they cancel
a subscription, especially if it's their only subscription. Admins can also reactivate the subscription while it's in the disabled state.

After 90 says, the subscription moves into the deleted state. Any data that you leave behind may be deleted after those 90 days is
deleted no later than 180 days after cancellation. You can't remove a payment method from a canceled subscription until after it
reaches the deleted state.

RAMLAN INC

Your products - Products > Microsoft 365 Business Standard
) Microsoft 365 Business Standard

(@ Microsoft 365 Business Standard was disabled. Your data will be deleted on 2021-08-02. R

License Subscription and payment settings Purchase information Service usage address (D

o Recurring billing Billing frequency Initial purchase date Uniit price 275 Shuter St
0/1 assi gned On, renews on 2021-07- Monthly, $16.00 2020-07-29 $16.00 user/month 1216
I 31 Edit billing frequency
Edit recurring billing Purchase channel
J— Available » Commercial direct Edit service usage address
Payment method Subscription status
MasterCard ***6630 Disabled
Edit payment method e
Replace payment
method

Toronto, ON
cA

Product details and upgrades Add-ons Partner information

You're currently subscribed to Microsoft 365 Business Add-ons bring more value to subscriptions with additional If you're working with a partner to help you buy or manage
Standard. functionality. This subscription doesn’t have add- online services, enter their Microsoft Partner Network ID to
associated with it. Find more add-ons in Purchase services associate thel h this subseription. Learn more about
working with e
By selecting Add, you agree that Micrasoft can share your
contact and ption i ion, including infe i
about your organization's use of the service, with this
partner.

Microsoft Partner Network ID




Get one month free

Instead of deleting this subscnption today, stay with Microsoft 365
Business Standard and get one month free for up to 25 licenses.
Additional licenses are billed at the current rate.

Offer details

* Commit to a new one-year subscription
= Pay monthly
* Keep the same number of licenses

What we'll take care of for you

= Cancel your current subscription and start a new one

* Include a prorated refund on your next invoice

* Continue service for your users without intermuption

When you select Accept this offer. you'll go to Checkout to buy a new
subscription to Microsoft 365 Business Standard. This offer will be

applied to your inveice. Offer expires on 2021-06-30.

Accept this offer Continue to delete subscription «

Delete subscription

Dreleting a subscnption locks all from accessing their Microsoft 365 Business
Standard data and email. and delet 1 data and email.

An email notification will be sent to all administrators on this account. There is a 3—
day grace pericod where the subscription can be reactivated before it is deleted.
Rewiew cur for info on wour data.

Delete subscription _

Delete subscription? >
| understand the impact of deleting a subscription and | have the

authonty to delete this subscnption to Microsoft 365 Business

Standard.

Yes




RAMLAN INC 9 Light mode

Your products

These are products owned by your organization that were bought from Microsoft or 3rd-party providers. Select a product to
manage product and billing settings or assign licenses.

Products Benefits
iess Standard will be deleted on 2021-05-07. R

Y 4filters selected =

Microsoft products (3)

Product name T Assigned licenses Purchased quantity Subscription status Paid with Purchase channel [ Choose columns

Microsoft 365 Business Standard E 1 Disabled MasterCard ***663( Commercial direct
Microsoft Teams Exploratory Trial : 100 © Active Not available Commercial direct

Power Bl (free) g 1000000 © Active Not available Commercial direct

RAMLAN INC

Your pi roducts > Microsoft 365 Business Standard
) Microsoft 365 Business Standard

(@ Microsoft 365 Business Standard was disabled. Your data will be deleted on 2021-05-07. te now | Lea

License Subscription and payment settings Purchase information Service usage address (D

o ing Billing frequency Initial purchase date Unit price
0/1 a55|gned ) Month! 9 $16.00 user/month
1 ecurring billing Edi v
d urring billing Purchase channel
Assigned | Available Commercial direct
Payment method Subscription status
MasterCard ***6630 bled
Edi

With this we have completed all the steps required with mailbox migration, cancelling and deleting
MS365 license/subscription.

Thanks

Ram Lan
4* May 2021

Useful Links:

https://jaapwesselius.com/2018/06/14/cannot-find-a-recipient-that-has-mailbox-guid-when-moving-
from-exchange-online-to-exchange-2016/

https://docs.microsoft.com/en-us/powershell/exchange/connect-to-exchange-online-
powershell?view=exchange-ps

https://docs.microsoft.com/en-us/exchange/troubleshoot/move-or-migrate-mailboxes/no-smtp-proxy-
matching

https://docs.microsoft.com/en-us/microsoft-365/commerce/subscriptions/cancel-your-
subscription?view=0365-worldwide



https://jaapwesselius.com/2018/06/14/cannot-find-a-recipient-that-has-mailbox-guid-when-moving-from-exchange-online-to-exchange-2016/
https://jaapwesselius.com/2018/06/14/cannot-find-a-recipient-that-has-mailbox-guid-when-moving-from-exchange-online-to-exchange-2016/
https://docs.microsoft.com/en-us/powershell/exchange/connect-to-exchange-online-powershell?view=exchange-ps
https://docs.microsoft.com/en-us/powershell/exchange/connect-to-exchange-online-powershell?view=exchange-ps
https://docs.microsoft.com/en-us/exchange/troubleshoot/move-or-migrate-mailboxes/no-smtp-proxy-matching
https://docs.microsoft.com/en-us/exchange/troubleshoot/move-or-migrate-mailboxes/no-smtp-proxy-matching
https://docs.microsoft.com/en-us/microsoft-365/commerce/subscriptions/cancel-your-subscription?view=o365-worldwide
https://docs.microsoft.com/en-us/microsoft-365/commerce/subscriptions/cancel-your-subscription?view=o365-worldwide

