
VMWare Horizon View 8 2006 – Part 3 
In this post, I will cover the following: 

1. Microsoft RDS Windows Server 2019 on VMWare Host (ESX6.RAMLAN.CA) 

2. VMWare Helpdesk Agent v1.5  

3. VMWare Recording Server & Recording Agent to record remote user session 

4. VMWare Horizon Agent & Horizon Client on Windows 10 workstation 

Microsoft RDS Server 

Created a clone from template and installed all the updates.  Restarted the system and installed Adobe 

Reader, 7Zip, WinRAR, Office 2019, Google Chrome, Microsoft Edge and VMWare Tools.  The server 

has 4GB Memory and 250GB Hard Disk. 

 

 



Now will install RDS role. 

 

 

 



 

 



 

 



 

 



 

 
This concludes RDS role install on Windows Server 2019. 

 

 



VMWARE HELPDESK AGENT v1.5 

I was able to download this fling from https://flings.vmware.com/horizon-helpdesk-utility#summary 

I believe this tool is from the community and it is FREE.  Download the MSI and complete the install.  I 

am going to install it on a workstation and see how it works.  Check the documentation for more info 

about the product. 

 

 

 

https://flings.vmware.com/horizon-helpdesk-utility#summary


 

 

Click below icon from desktop shortcut 

 



 

Enter server details 

 

On the taskbar you will see below icon.  Right click and open Show Environment 

       



 

 



 

 

When you press Ctrl + F12  you can search for a user who is currently using virtual desktop.  You have 

many options to choose by selecting the user. 

 

 

 
Check product documentation for more details about this application.  You can download the PDF from 

above link. 



VMWARE RECORDING SERVER & AGENT 

I have installed Recording Server on Domain Controller for testing.  Check product doc for more info. 

 

 

 

 



 

 

It is time to start the install. 

 

 



 

 

When, I tried to open the URL with chrome, I was getting below error.  The fix is simple. 

 



Close all chrome session.  Click Run and type chrome.exe –disable-http2 and you are back in action. 

Login with default password, so we can change and set new password for administrator. 

 

 

 

 



Below are few settings available for configuration. 

 

 

 



 

Now we have a working recording server for recording remote session when required.  Let’s proceed 

with recording agent install. 

 

In order to install Horizon Session Recording Agent, we should be running VMWare Horizon Agent, if not 

you will get this error.   

 



 

 

 



 

 

With this we have completed Recording Server and Agent install.  This can be used later for recording 

remote session. 

VMWare Horizon Agent 8 – You should install this on workstation running Win 10.  I have created a VM 

on ESXi host. 

  

 

 



 

 

 

Here you have to option to select RDS or Desktop mode.  All depends on what kind of infrastructure you 

have within your organization. 

 



 

Here enable what is required according to your organization requirement. 

 



 

 

VMWARE HORIZON CLIENT: 

You can install Horizon Client on the workstation but it is not a required install.  I am just going to install 

to complete all the application that can be used later when required. 

 



 

 

 

Now we have completed all the required install.  In Part 4, I will cover Instant and Standard Clone 

deployment. 

Thanks 

Ram Lan 
7th Sep 2020 


