Upgrade SCOMS807 to SCON019 Step by Step

In this post, | will show you the stepsoived to upgrade S@01807 to SCOM 2019. In my lab, | am
running SCOM 180with SQL 208. Have installed all the updates and restarted the server
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1 i Microsoft SQL Server 2016 (SP2-CU11) (KB4527378. ..

You can find out SCOM version with this comm&estSCOMMangemenServer

5 Administrator: Operations Manager Shell - O *
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Semi-Annual Channel (SAC) build numbers

BUILD UMBER KB RELEASE DATE DESCRIPTION
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wember 9 Version 1711 (preview)



Upgrade Path:
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Operations Manager 2019
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Direct in-place upgrade to SCOM 2019

- SCOMM Z2016 - SCOM 201 &
- SCOM IS0 - SCOMM 2019 &

- SCOMM 1807 - SCOM 2019 &

Indirect upgrade to SCOM 2019:

- SCOM 2012 R2 —= SCOM 2016 —= SCOh 2019 &

- SCOM 2012 RZ = SCOM 1801 = SCOMM 201 &



Pre-upgradetasks
Before upgrading there are some tasks that need to be done, we will go through them one by one
before performing the upgrade.

Highlevel overview of the pre-upgradetasks

1. Review the Operations Manager event logs.

2. Clean up the Database (ETL Table).

3. Configure agents to failover between multiple gateway servers so all agents reporting to a gateway

have a failover gateway assigned.

Remove Agets from Pending Management.

Disable Notification Subscriptions.

Disable any connectors.

Stop the Microsoft Monitoring Agent, System Center Data Access Service, System Center

Configuration Management, and Microsoft Monitoring Agent services on all manadesaerers

except the one being upgraded.

8. Verify that the Operational Database Has More Than 50 Percent Free Space.

Back up the Operations Manager Databases.

10.] LRI GS GKS F3aSyidqQa KSKHfGK
and Gateway servers are upgraded.

11. Stop the application pool of Operations Manager and MonitoringViews in IIS server.
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Detailedoverview of the pre-upgradetasks
1. Go through theDperationsManagerevent log(s) on the SCOM management and gateway servers,
this is mainly to check if there are any errors or warnings that might need fixing before upgrading.

1 tvent Viewer
File Action View Help

s 2 BE

2] Event Viewer (Local) Operations Manager Number of events: 43
» (5 Custom Views =
 Ta: Windows Logs Level Date and Time Source EventID Task Category ~
~ [} Applications and Services Logs 1 Information 2 HealthService 2110  Health Service
£2] Hardware Events Informaticn 24-Dec-2019 8:55:53 AM OpsMgr Connector 20020 Availability
£] Internet Explorer ) Information 24-Dec-2019 8:57:30 AM HealthSenvice 2110 Health Service
f2] Key Management Service Information 24-Dec-2019 8:54:47 AM Heslth Service Script 100 None
» [ Microsoft )Information 24-Dec-2019 9:15:02 AM Health Service Script 6022 None
E_ Microsoft Office Alerts Information 24-Dec-2019 8:55:46 AM Opshgr SDK Service 26320 None
» [ OpensSH Informatian 24-Dec-2019 8:58:26 AM OpsMgr SDK Service 26328 None
[£] Operations Manager ) Information 24-Dec-2019 2:00:12 AM Health Service Script 8022 Mone
_ [l Windows Powershel Information 24-Dec-2019.9:00:46 AM OpsMgr Connector 21042 None
&3 Subscriptions ) Information 24-Dec-2019 9:04:47 AM HealthService 2110 Health Service
Information 24-Dec-2019 8:59:03 AM OpsMgr SDK Service 26329 Nene
Information 24-Dec-2019 8:59:48 AM HesalthService 2110 Health Service
) Information 24-Dec-2019 :00:00 AM OpsMgr SDK Service 26328 None
Information 24-Dec-2019 8:49:52 AM OpsMgr SDK Service 26328 None
Information 24-Dec-2019 8:48:23 AM HealthService 2110 Health Service
) Information 24-Dec-2019 8:52:16 AM Hezlth Service Modules 31572 Data Warehouse
Information 24-Dec-2019 8:51:50 AM OpsMgr SDK Service 26320 None
) Information 24-Dec-2019 &:47:32 AM HealthService 2110 Health Service
Information 24-Dec-2019 8:44:49 AM HeslthService 2110 Health Service
Information 24-Dec-2019 8:43:53 AM HealthService 2110 Health Service
) Information 24-Dec-2019 8:46:32 AM OpsMgr SDK Service 26329 None v
< >

2. Open theSQLServerManagementStudio either remotely or locally on the SCOM database server
and thenconned to the SCOM 2016 SQL instance

=" Connect to Server =

SQL Server

Server type: Database Engine ~
Server name: ~]
SPauthentication: WWindows Authentication ~—

-mame R.AMLAMAdministratoar

Cancel Help Options =>

[N



I_.s,; Microsoft SOL Server Management Studio (Administrator)
File Edit  View Debug Tools Window Help

= |?_*|3-- - = w|d%NE'WQUET}' B e b :mnu:|

Object Explorer

Connect = ? x*
OMSCOM_OPSMGR (50L Server 13.0.5598.27 - RAMLAMN\Administrator)

Databases
Security
Server Objects
Replication

PolyBase

Always On High Availability

Managerment

Integration Services Catalogs
=3 S0L Server Agent
{#] XEwvent Profiler
OMASCOM_DW (S0L Server 13.0.3598.27 - RAMLAMMAdministrator)

Databaszes

Security

Server Objects

Replication

PolyBase

Always On High Availability

Management

o
EEREREREREE®

M

EEEEREEE®

Integration Services Catalogs
=5 SOL Server Agent
¥Event Profiler
2.1.Expand théatabasesfind yourOperationalDatabaseand then select it and rightlick it and
chooseNew Query.
Object Explorer * Q1 x

Connect~ ¥ *¥ (R

= @ OMASCOM_OPSMGR (SOL Server 13.0.5508.27 - RAMLAN\Administratar)
=] Databases

Systern Databases
Database Snapshots
g Qofe—
@ Rep Mew Database...
W Repe New Query qmmm
Security Script Database as 3
= Server C
. . Tasks 3
Replicat
PolyBas Policies »
Always ¢ Facets
Manage
Integrat Start PowerShell
=5 SOL Ser Reports ,
%] XEvent}
= @ OMMSCOM, Rename Tninistrator)
Databas Delete
Security
Server O Refresh
Replicat Properties



2.2. Run the following cleaup ETL SQL query (the source for the cleanup query can be found from the
Microsoft documentatiorhere):

SQLCQueryl.sql - OM...dministrator (68))* = >C
-- (c) Copyright 28@4-2886 Microsoft Corporation, All Rights Reserved -
- Proprietary and confidential to Microsoft Corporation -
-- File: CatchupETLGrooming.sql --
-- Contents: A bug in the ETL grooming code could have left the customer -
-- Database with a large amount of ETL rows to groom. This script will groom -
-- The ETL entries in a loop 1@@K rows at a time to aveid filling up the --
-- Transacticon log --

)

DECLARE @RowCount int = 1;
DECLARE @BatchSize int = leeees;
DECLARE @SubscripticonWatermark bigint = 8;
DECLARE @LastErr int;
-- Delete rows from the EntityTransactionlLog. We delete the rows with TransacticonlLogId that aren't being
-- used anymore by the EntityChangelLog table and by the RelatedEntityChangelog table.
SELECT @SubscripticonWatermark = dbo.fn_GetEntityChangelogGroomingWatermark();
WHILE (@RowCount > @)
BEGIN =
DELETE TOP(@BatchSize) ETL
FROM EntityTransactionlLog ETL
WHERE NOT EXISTS (SELECT 1 FROM EntityChangelog ECL WHERE ECL.EntityTransactionLogId = ETL.EntityTransactionLogId) AND NOT EXISTS (SELE
WHERE RECL.EntityTransacticnlogId = ETL.EntityTransactionlogld)
AND ETL.EntityTransactionlogId < @SubscriptionWatermark;
SELECT @LastErr = @@ERRCOR, @RowCount = @@EROWCOUNT ;
END

100 % ~| 4 »
B Msssages

{2375 rows affscted)

{0 rows affected)

3. If there are agsts that are located in a workgroup / DMZ environment, we need to configure the
agents tofailover between multiple gateway servers so that all agents reporting to a gateway have a
failover gateway assigned

3.1.0pen theOperationsManagerShell/ PoverShellon a SCOM management server.
3.2.Run the PowerShell command below, make sure to chang8@®@Mmanagement
serverand SCOMagentto the appropriate values.

Inourlabwe do@ i  Kilow@Sageftlor serveor DMZ So,we can ignore above step
(The source of the script can be found from the Microsoft documentéiion.)

4. Open theOperationsConsog, head to theAdministration pane and then head t®ending
Managemen.

W Pending Management - SCOM1801LAB - Operations Manager
File Edit View Go Tasks Tools Help

L s~ . i% .

Administration ¢  Pending Management (0)
4 53 Administration A \15 Leck for: Find Now Clear
8, Connected Management Groups Name Primary Management Server  Management State

4 E; Device Management
%‘a. Agent Managed
Eﬁ Agentless Managed
@ Management Servers.
g Pending Management |

5.In the OperationsConsoé, within the Administration pane, go tdSubscriptiors.

view | o tasks o1z reip
i |searcn— _ i3 [ Final | [IE) Tasks| | @&»  _
Administeation < Subscriptions (1)
-~ T Look for: | Fird Now Clear
Subscription Name - Peser prion Enabled
= Ep Device Management [iMessagingiieam A ILCxticalEmailaierts —ers

“lia Agent Managed
L Agentless Managed



https://docs.microsoft.com/en-us/system-center/scom/deploy-upgrade-pretasks?view=sc-om-2019#to-cleanup-etl
https://docs.microsoft.com/en-us/system-center/scom/manage-config-agent-failover-multiple-gateway-servers?view=sc-om-2019#to-configure-agent-failover-to-multiple-gateway-servers

5.1.Make note of all the enabled and disabled subscriptions so that you remember which subscriptions
were enabled/disabled

5.2.Nowdisableall the subscriptions by rigkdlicking one subscription at the time and then

chooseDisable
File Edit View Go Tasks Tools Help

Administration ¢ Subseriptions (1)

4 23 Administration fal \}& Look for: | Find Now Clear
8, Connected Management Groups
4 E:i Device Management
&‘a. Agent Managed
E'-;g Agentless Managed
@ Management Servers
ﬂ’ Pending Managemert
[ un/Linux Computers
4 m‘ Management Packs
W Installed Management Padss
Qﬁ’ Tune Management Packs
| - Updates and Recommendatiors
4 iii Management Packs ([Community)
Q Discover Community Packs
i Installed Community Packs
x Settings
4 C-g Metwork Management
JE Discovery Rules
2 Network Devices
ja: Netwaork Devices Pending Management
4 [ Notificatiors
| Channels
&j Subscribers
LE" Subscriptiors

Subscription Mame 4 Description Enabled
[Musaging Team - All Critical Email Alerts :

True

New...

Copy As Text
Enable
Disable

oF &

Properties
Delete  Del

> E

Subscriptions (1)

% Look for: | Find Now Clear

Subscription Name 4 Description Enabled
[Mssaging Team - All Critical Email Alerts :

False

6. 1f SCOM has any integrations to other Microsoft or tipadty software, we need to disable the

connectors. This can be done by simply stoppiregconnector services, refer to the documentation for
each connector to determine the services used for eacineator.

7b2¢ AGQa GAYS G2 ad2L) GKS {/ ha &aSNWAOSa o6St2¢
is being upgraded.

1 Microsoft Monitoring Agent

1 System Center Data Access Service

1 System Center Configuration Management

'Microsoft Monitoring Agent
'-5;% Microsoft Menitering Agent APM

-ff}; System Center Management Configuration sart
Ek Sustem Center Oneratinns Mananer Fetemal DataSnuree Service . Stop .
) System Center Data Access Service Microsoft ... Automatic

Microsoft 5...

2y



8. Now we will make sure and verify that the Operational Databasari@e than 50%of free space
available

8.1.Open theSQLServerManagementStudio.

8.2.Expand thdatabasesthen select theDperationalDatabase right-click it and
chooseReports> Standard Reportsand choosdiskUsage
Object Explorer * @ X
Connect~ ' *¥f ¢

= @ OMVSCOM_OPSMGR (SOL Server 12.0.5588.27 - RAMLAN\Administrator)
= Databases

System Databases
Database Snapshots
&
@ ReportServe Mew Database...
g ReportServe Mew Query
Security Script Database as 3
[ Server Object
- S~ e Tasks »
Replication
PolyBase Policies v
Always On High Facets
Management
Integration Serv Start PowerShell
2 SOL Server Ager
Reports » :
¥Event Profiler P Standard Reports 3 Disk Usage

8.3. This will create a disk usage report, we should now see how much available space we have in the
report.

Disk Usage - 24-..- OM\SCOM_OPSMGR = >< |
¢ a
Disk Usage

[OperationsManager]
on OM\SCOM_OPSMGR at 2019-12-24 12:44:33 PM

This report provides overview of the utilization of disk space within the Database.

Total Space Reserved 1465 GB

Data Fles Space Reserved 10.000.00 MB

Transaction Log Space Reserved 5,000.00 MB

Data Files Space Usage (%) Transaction Log Space Usage (%)
9.6
11.08 index 1
- B unallocated Used
8087 4 5.3 B data B Unused

i; 261 unused

24

Mo entry found for autogrow/autoshrink event for OperationsManager database in the trace log.
Disk Space Used by Data Files

84LFT (KSNBQa tfSaa (KFy pm: 2F FTNBS aLI OS I Ot At
more space for the database
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9.b2¢ 6SQff LISNF 0NdatidnalEatalddeatn e DFeratipisManagerData
Warehous, in the SQL Server Management Studio, rigitk theOperationalDataba®,
selectTaslsand then choos®ack] LJX

Object Explorer * 3 x
Connect~ ¥ *¥ (VR

= @ OM\SCOM_OPSMGR (SOL Server 13.0.3598.27 - RAMLAN\Administrator)
= Databases
System Databases
Database Snapshots

- e

@ ReportServe Mew Database...

W ReportServe Mew Cluery
Security Script Database as 3
Server Objects
Replication Tasks / Detach...
PolyBase Policies 8 Take Offline
Always On Hig

Facet - i
Management acets Bring Online
Integration Ser Start PowerShell Stretch
£ SOL Server Age
{#] XEvent Profiler Reports ’ Encrypt Columns...
= @ OM\SCOM_DW (st Rename Classify Data...
Datab

. .ases Delete Vulnerability Assessment
Security
Server Objects Refresh Shrink
Replication Properties
m PrluvRaces Back UP

i@ Back Up Database - OperationsManager -

Selecta page IT seript + @ Help

F General

& Media Options

J Backup Options Source
Database: CperationsManager
Recovery model: SIMPLE
Backup type: Full

[] Copy-only backup

Backup component:
(®) Database

Destination

Back up to: Disk

C:\Program Files'\Microsoft SQL Server\MS5QL13.5COM_OPSMGR\MS50 L \Backup\OperationsManager bak

Connection C\Program Files'\Microsoft SQL Server\MS5QL13.5COM _OPSMGR\MSSQL\Backup'OM Backup-20191224



W Back Up Database - OperationsManager

O
e LT Sciipt ~ g Help
# General
# Media Options
& Backup Options
Database: OperationsManager
R ry model: SIMPLE
Backup type: Full
vackup
Backup component:
Database
Files and filegroups:
Destination
Back upto: Disk
c 5 C:\Program Files"Microsoft SAL ServerMS5QL13.5COM _OPSMGR\MSSGL\Backup“Operations Manager bak Add.
Server
OMASCOM_OPSMGR Remove
Conrection:
Rk LAN WA dministrator Contents
ﬁ View connection properties
Progress
& Executing (607%)
Teant”
Stop action now
OK Cancel
Microsoft SQL Server Management Studic

@ The backup of databaze 'OperationsManager' completed successfully,

EE

[ o ]

9.6.To backup th®perationsManagerDataWarehousedatabas, follow the prewousstepsQ ¢ 9.5.

W Back Up Database - OperationshManagerDW

Selecta page

] P

& General
K Media Options

LT Scipt ~ @ Help

& Backup Options

Connechon

Server:
OM\SCOM_DW
Connection:

RAMLAN" Administrator

9'1 View connection properties

Ready

Source

Database:
Recovery model:
Backup type
[ Copy-only backup
Backup component:
(® Database
Files and filegroups:

Destination

| DperationsManagerDW

SIMPLE
[ Full

Back up to:

Digk

C “Program Files'Microsoft SQL Server\MS5QL13.5COM_DW*'MSSQ L\ Backup.O)
SQL13.SCOM_DW

“Program Files'\Microsoft SQL Server'\M

perationsManagerDW bak

\Backup'D'W Backup-20151224

Cancel




W Back Up Database - OperationsManagerDW — O X

;lztn:ral IT Script ~ @ Help

# Media Options

# Backup Options Frrms

Database: OperationsManagerDW -
model: SIMPLE

Full ~

Back up to: Disk: -

C:\Program Files\Microsoft SQL Server\MS5QL13.5COM_DW'\M55QL\Backup\OperationsManagerDW bak

-onnecton Add...
Server
ObASSCOM_Dhw Remove
Connection:
Fahd LAM Sadminiistratorn Contents
ﬁ View connection properties
'rogress
" Executing (80%)
v
Stop action now
OK Cancel
Microsoft SCL Server Management Studio >

@ The backup of database 'OperationsManagerDW' completed successfully.

ES

10., =PL MH O=ADD AF;J=9K= L @= &@étFL
computerstemporarily for during the upgrade
Go toStart and typed = ? = @l hitAEnter to open the Registry Editor

Regedit
Run command

B Registry Editor
File Edit View Favorites Help

Computer\ HKEY_LOCAL_MACHIME\SYSTEM\ CurrentControlSet\Services\HealthService\\ Parameters\Management Groups\SCOM1801LAB
; o DXGKrml A || Mame Type Data
E::ho;t b (Default) REG_SZ (value not set)
EFS e ab| Connector CLSID REG_SZ {534E71F3-7970-42D6-921F-59CFB273855F)
EhStorCl 2b[ID REG_SZ ab16628c-11c3-5830-3ccd-c907eDd46a55
ori_lass
EhStorTegDrv I;'_n%]MaxlmumFDnnrardedVlrtualQueuePercentage REG_DWORD OocDO000D0E (8]
ebdfcoe i1} maximumQueueSizeKb REG_DWORD 000019000 (102400)
elxstor % SendDataSinglePriority REG_DWORD 000000000 (0}
embeddedmode | WindowsAccountLockDownSD REG_BINARY 017 00 04 80 30 00 00 00 40 00 00 00 00 00 00 00 14 00...

& =9 DL (



10.2 Modify the maximumQueueSizeKiegistry key to the following valu&680 (75MB) or more, the
default value should be 15360 (15MB)

Edit DWORD (32-bit) Value >

Value name:

|maximumOueueSizeKb

Value data: Base
|T.-‘G.E,ﬂ-|]-| | (®) Hexadecimal
() Decimal

Cancel

File Edit View Favorites Help

Computer\HKEY_LOCAL_MACHIME\SYSTEMA CurrentControlSet\Services\HealthService\ Parameters\Management Groups\SCOM1201LAB
EntAppSvc A || Name Type Data
ErDev 3b] (Default) REG_SZ {value not set)
ESEN;[ ab| Connector CLSID REG_SZ {534ET1F9-T970-42D6-921F-50CFBAT3855F}
E:::tsoiem a8)ip REG_SZ ab16628c-11¢3-5830-3ccd-c907e0d46a55
exfat i E;'_é]MaximumFDrwardedVirtuaIQueuePercentage REG_DWORD (00000008 (8)
fastfat i’g'_cﬂmaximquueueSizeKb REG_DWORD 00076200 (485376)
fowsc i’g'_é]SendDataSinglePriority REG_DWORD 00000000 (0)
fdc 4 WindowsAccountLockDownSD REG_BINARY 01 00 04 80 30 00 00 00 40 00 00 00 00 00 00 00 14 00...

Note: This has to be done on all the SCOM agent computers, you can export and import the registry
settings and automate this with for example Orchestration or configuration management tools

11. The finatask is to stop th@perationManagerand OperationsManagerMonitoringViews
application pools within thénternet Information Services (lIS) Manager.

On the SCOM management server, g&tartand search foda L lar{d &it Enter to pen thelnternet
Information Services (IIS) Manager

11.1.In thelnternet Information ServiceglIS)Managerexpand theocal server and then expand
the Application Pook.

File WView Help

Connections
@- id|= |2 #g’! Application Pools
. g-_ﬂ Start Page L. This page lets you view and manage the list of application pocols on the server. Applicatior
w~ S OM (RAMLAMN Administrator)
_;:* Application Pools Filter: - Go - % Show All Group by: Mo Grouping
-] Sites Mame Status MET CLR V... Managed Pipel..
LE} MET w2.0 Started w2.0 Integrated
LEFF .MET v2.0 Classic Started w20 Classic
L MET wa.5 Started wa,0 Integrated
Q.NEFM.S‘ Classic Started wa.0 Classic
LE} Classic .MET AppPool Started w20 Classic
L} Dashbeard Started wd O Integrated
L DefaultippPool Started wd.0 Integrated
LEF MonitoringView Started wa.0 Integrated
é_,’"‘ OperationsManager Started wa.0 Integrated
L=} OperationsManagerfpphMonitoring Started wd O Classic

11.3. Once both OperationsManager and OperationsManagerMonitoring&iew
OperationsManagerAppMonitoringpplication pools are stopped, we are finally ready with all the pre
upgrade tasks!

File Wieww Help

- i s
g Q_ﬁ Start Page
T aﬂ oOrA (FRAMLAMY A dmiinistrator)

gg’! Application Pools

This page lets you wiew and manage the list of application pools on

LI Application Pools Filter: - Go - kg Show All Group by:
- -[al[ Application Pools Mame Status .MET CLF

L= .MET w2.0 Started w20

L= .MET w2.0 Classic Started w20

L= .MET w4.5 Started w0

LEF .MET w4.5 Classic Started w0

L=F Classic .MET AppPool Started 2.0

3 Dashboard Started w0

LEF DefaultippPocl Started w0

Limt B onitoringWiew Stopped w0

Limt Operationshlanager Stopped w0

f e OperationshAanagerfpphonitoring Stopped w0




Upgradingto SCOM019

1. Mount the OperationsManager20191SOimage to the SCOM management server that we will

perform the upgrade on.
oM » DWVD Drive (D:) SCOM-2019

Mame Drate modified Type Size

ﬁ-ﬂ SCOM 2019.exe 21-Feb-2019 1:16 ... Application 715209 KB
2. Run theSCOM_2019.ex(Run as administrator) to start the extraction wizard of the SCOM 2019
installation files
i3 scom_2019

* o

®) Run as administrator

3. ClickNex to continue
ﬂ-:ﬂ Systermn Center Operations Manager 2019 — >

Welcome to the System Center
Operations Manager 2019 Setup
Wizard

This will extract System Center Operations Manager 2019 on
your computer.

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

4. Check thd acceptthe agreementand then clickNex.

5 System Center Operations Manager 2019 —

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the extraction.

MICROSOFT EVALUATION SOFTWARE -
LICENSE TERMS

MICROSOFT SYSTEM CENTER 2019

STAMDARD

@ I accept the agreement
()1 do not accept the agreement




5. Specify docation where to extract the SCOM 2019 mstallatlon files
5 System Center Operations Manager 2019

Select Destination Location
Where should System Center Operations Manager 2019 be extracted?

Setup will extract System Center Operations Manager 2019 into the following
falder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

|C: Temp\System Center Operations Manager 2019 | I Browse. .. I

At least 942.6 ME of free disk space is required.
< Back Mext = Cancel
6. ClickExtrad to start extracting the SCOM 2019 installation files

EEJ Systermn Center Operations Manager 2019 —

Ready to Extract
Setup is now ready to begin extracting System Center Operations Manager 2019

on your computer.

Click Extract to continue with the extraction, or dick Back if you want to review or
change any settings.

Destination location:
C:\Temp\System Center Operations Manager 20192

< Back Cancel

7. Once done clickinish to exit the extraction wizard

5 System Center Operations Manager 2019

Completing the System Center
Operations Manager 2019 Setup

Wizard

Setup has finished extracting System Center Operations
Manager 2019 on yvour computer.

Click Finish to exit Setup.




8. Next up, head to the location where the SCOM 2019 installation files were extracted to

ar > O5(C:) » Temp » Systern Center Operations Manager 20019 »
Mame - Drate modified Type Size
acs 24-Dec-2019 1:15 ... File folder
- agent 24-Dec-2019 1:15 ... File folder
- gateway 24-Dec-2019 1:15 ... File folder
el HelperObjects 24-Dec-2019 1:15 File folder
- Licenses 24-Dec-2019 1:15 ... File folder
PManagementPacks 24-Dec-2019 1:15 ... File folder
msxmil 24-Dec-2019 1:15 ... File folder
ProductDocumentation 24-Dec-2019 1:15 ... File folder
Reporthlodels 24-Dec-2079 1:1 File folder
SCHACS 24-Dec-2019 1:15 ... File folder
setup 24-Dec-2019 1:16 ... File folder
SupportTools 24-Dec-2019 1:16 ... File folder
= autorun.inf 29-Jan-2019 7:05 Setup Information 1KE
Setup.exe 21-Jan-2019 4:3 Application 1.640 KB

9. Now rightclick theSetup.exeand choosdRunasadministrator.

T

Name ype Size
X acs ‘ Open

= agent I_G Run as administrator

i gateway Troubleshoot compatibility

o HelperObjects Ed Scan with Windows Defender...

- Licenses Restore previous versions
ManagementPacks Send to >
msxml
ProductDocumentatio Cut
ReportModels Copy
SCXACS Create shoricut
Serup Q Delete

= SupportTools 9 PN e
2| autorun.inf
. Setup.exe ‘ Properties

10. Selectinstall to start the installation wizard of SCOM 2019

Cperations Manager

System Center 2019

Operations Manager

Install

|:| Download the latest updates to the setup program

Optional Installations

Local agent

Audit collection services
Gateway management server

Audit Collection Services for UM Linux

Copyright © Microsoft Corporation. All rights reserved.

Additional Resources
Release Motes

Installation Guidance
Supported Configurations
Product Documentation

Operations Manager Community






