
How to install System Center Service Manager 2019 (SCSM) on Windows Server 2019 

In this post, I will show you the steps involved for installing System Center Service Manager 2019 on 

Windows Server 2019 with SQL Server 2017. 

Created two virtual machines (SM1 and SM2).  Joined to the domain & Installed all the updates and 
restarted the server.  Will install these pre req on both the servers (SM1 and SM2) 
 

  
SM1 – Will have Service Manager Console, Service Manager Primary Management Server, Service 
Manager Database & Service Manager Web Portal 
SM2 – Will have Service Manager Data Warehouse Management Server & Service Manager Data 
Warehouse Database 
 
Prerequisites 
 

• RSAT AD tool –  Install-WindowsFeature RSAT-AD-PowerShell  

 



• .NET Framework 3.5 – Installed from Server Manager  

 
 

 

• Report Viewer 2008  

• SQL Server 2012 Native Client – https://www.microsoft.com/en-

gb/download/details.aspx?id=29065 

• SQL Server 2014 Analysis Management Objects – https://www.microsoft.com/en-

gb/download/details.aspx?id=42295 

Report Viewer: 

 

 

https://www.microsoft.com/en-gb/download/details.aspx?id=29065
https://www.microsoft.com/en-gb/download/details.aspx?id=29065
https://www.microsoft.com/en-gb/download/details.aspx?id=42295
https://www.microsoft.com/en-gb/download/details.aspx?id=42295


 

 



SQL Native Client: 
 

 

 



 

 

 



SQL Analysis Management Objects: 
 

 

 



 

 
 
Service Accounts & Groups: 
 
Create these accounts and group in AD as it will be required during the installation. 
 
Service Manager Service Account – SMSrv 
Service Manager Work Flow Account – SMWf 
Service Manager Admin Group – SMAdmin 
 
Add SMSrv, SMWf to SMAdmin group + Add above accounts & group to local administrator on each 
server (SM1 & SM2) 
 



SQL 2017: 

 

 



 

 



 

 



 

 



 

 



 

 



 

 
 



SQL Reporting Services: 
 

 

 



 

 



 

 



 
SQL Management Studio: 
 

 

 
 



Service Manager 2019 Install: 
 
Now we are ready to install System Center Service Manager 2019 (SCSM). 

 

 



 

 



 

 



 

 



 

 



 

 



 

 
 



Backup Encryption Key: 
 

 

 



 

 



 
 
SPN Entry: 
 
Now we need to find out if proper SPN entry has been created.  Open command prompt as 
administrator and run below commands. 
SETSPN –l RAMLAN\SMSrv 
setspn –A SMSrv/SM1 RAMLAN\SMSrv 
setspn –A SMSrv/SM1.RAMLAN.CA RAMLAN\SMSrv 

 
 



Validate Service Manager Installation: 
Open Services.msc and check these services have started 

 

 
 
Open System Center Console from Programs and connect to the server.

 

 



Open SQL Management Studio and connect to Service Manager Database 

 

 
 



Check Service Manager About for Version Info. 

 
 
Self Service Portal Pre Req: 

We will be installing self service portal on the same server.  Let’s complete the pre req through 
PowerShell  
[string[]]$Features = @( 

 "Web-Server",    # Web Server (IIS)  

 "Web-ASP",    # ASP 

 "Web-Asp-Net45",   # ASP.NET 4.6 

 "Web-Basic-Auth",   # Basic Authentication 

 "Web-Windows-Auth",   # Windows Authentication 

 "Web-Net-Ext45",   # .NET Extensibility 4.6 

 "Web-Mgmt-Tools",   # Management Tools 

 "Web-Mgmt-Console",   # IIS Management Console 

 "NET-WCF-HTTP-Activation45"  # HTTP Activation 

) 

 

$Result = Add-WindowsFeature $Features 

$Result.ExitCode 

Success 



 

Run this command to check features installed  
get-WindowsFeature -ComputerName SM1 | Where Installed 

 



Service Manager 2019 Portal Install: 
 

 

 

 



 

 



 

 

Portal.ramlan.ca 



 

 



 

 
 



Opening Portal: 

 

 
Binding the Port: 

 



 
 

Adding the site to Trusted Local Intranet: 

 
 

DNS Entry: 

 



Service Manager Datawarehouse Management Server Pre Req: 
 
Created these two accounts first.   
 
Service Manager – Reporting Service Account – SMRS 
Service Manager – Analysis Service Account – SMAS 
 
Add these two accounts to local administrator group.  Add these two accounts to SMAdmin Group as well. 
 
We already installed these pre req. 

 
 
SQL 2017: 
 

 

 



 

 



 

 



 

 



 

 

I made a minor mistake with the coilation.  It should be 

SQL_Latin1_General_CP1_CI_AS & Latin1_General_CI_AS.  

If the coilation are not same between Primary Server and 

Datawarehouse Server we will have problem later.  I will 

provide screen shot at the end on how to change after the 

install. 



 

 



 

 
 



SQL 2017 Reporting Services: 
 

 

 



 

 

 
 



SQL 2017 Management Studio: 
 

 

 
 



Service Manager Datawarehouse: 
 

 
 

 



 

 



 

 



 

 



 
We will not create Operations Manager and Configuration Manager data warehouse databases in this scenario. 

 



 

 



 

 



 

 



 

 



 

 

 



 
The setup did not complete successfully. Still in the process of finding a solution to fix _CreateSrsFolder_SC 
on the Report Server (SSRS).  Will update the document later with the solution. 
 
SPN Entry: 
 

Now we need to find out, if proper SPN entry has been created for this server (SM2).  Open command 
prompt as administrator and run below commands. 
SETSPN –l RAMLAN\SMSrv 
setspn –A SMSrv/SM2 RAMLAN\SMSrv 
setspn –A SMSrv/SM2.RAMLAN.CA RAMLAN\SMSrv 

 
With this SCSM 2019 install is complete. 
 
Thanks 
Ram Lan - 30th Dec 2019 


