| faced lot of issues with System Center Service Manager Data Warehouse Server installation. Below
were the errors. So, | am listing all the solutions used during this process.

Service Manager Setup Wizard

Finished

Setup cannot complete

One or more of the following components did not install correctly. Setup has rolled back this installation. Correct any problems before
running Setup again.

&) Initialize °
&) Install files DeploIent e
Rel Not
2 Create database S ntaES
> Search Support Articles
2 Configure registry settings 5
View System Requirements
2 Configure server
- Open the Setup Log
'3 Install services
An error occurred while executing a custom action:_CreateSrsFolder_SC
This upgrade attempt has failed before permanent modifications were made.
Upgrade has successfully rolled back to the original state of the system. Once
the correction are made, you can retry upgrade for this role.
Retry
Close
Service Manager Setup Wizard >

Finished

Setup cannot complete

One or more of the following components did not install cormrectly. Setup has rolled back this installation. Correct any problems before
running Setup again.

Initialize o
Install files Deployment Guide

Rel Mot
Create database ease Notes

_ ~ Search Support Articles
Configure registry settings

View System Requirements
Configure server

Open the Setup Log
Install services

X ONONONGRORO)

Configuring reporting

An error cccurred while executing a custom
action:_AssignSdkfAccountAsSsrsPublisher

This upgrade attermnpt has failed before permanent modifications were made.
Upgrade has successfully rolled back to the criginal state of the system. Once
the cormrection are made, you can retry upgrade for this role.

Retry

< Protocols.SoapException: The user or group name 'BUILTINABUILTIN' is not recognize icrosoft ReportingServices. Diagnostics. Utili

at Microsoft, ReportmgSem(es Library. ReportmgSemceZDDS\mp\ SetPolicies(String ltem, Policy Policies, Guid batchld)
at Microsoft ReportingServices. WebServer.ReportingService2003.5etPolicies(String ttem, Policy Policies)
StackTrace:  at System.Web.Services.Protocols.SoapHttpClientProtocel.ReadResponse(SoapClientMessage message, WebResponse response, Stream responseStream, Boolean asynctCall)
at System.Web.Services Protocols.SoapHttpClientProtocel.Invoke(String methadMame, Object parameters)
at Microsoft.Reporting.Setup. ReportmgManagedCAs AssignSsrsRole(Session session)

:04.027 [5604]: Detailed info about C\Windows\assembly\tmp\OQTSGBPK\Microsoft.EnterpriseManagement. Operationshanager.Apm StatisticCounters. ScriptingLibrary.dil
12/30/2019 11:02:04.028 [5604]: File attributes: 00000020
12/30/2019 11:02:04,083 [5604] Restart Managerlm‘o 1 entries

Date/Time: Com, ponenl:
Thread: Source:

AssignSsrsRole Error: System.Web. Services.Protocols.SoapException : System.Web. Services.Protocols. SoapException: The user or group name ‘BUILTINBUILTIN' is not recognized. —3
Microsoft.ReportingServices. Diagnastics.Utilities. UnknownUserNameException: The user or group name 'BULLTINBUILTIN' is not recognized.




Here are the solutions:

1. Copy this file

» Systern Center Service Manager 2019 »  Prerequisites w

s
Marme Date modified Type Size
#53 dotNetFxd5 Full setup 28-Jan-201910:32...  Application
I %| Microsoft.EnterpriseManagement.Reporting.Code.dIl 28-Jan-201%11:31 ... Application extens...
ﬂfﬂ ReportViewer 28-1an-2019 10:32 Application
SM2 )I O5(C:) » Program Files » Microsoft SOl Server Reporting Services » 55R5 » ReportServer » bin » | ~ D Search bir
= . =,
| I h B L
Mame Type Size
zh-CHS File folder
zh-CHT File folder
zh-Hans File folder
zh-Hant File folder
adodb.dll Application extens
DocumentFormat. OpenXml.dil 06-Jan-2 ... Application exten

DundasWebChart.dll
| MDXQueryGenerator.dll

D6-Jan-2 Application extens...

D6-Jan Application extens...

| Microsoft.AnalysisServices.Applocal.AdomdClient.dll 06-Jan Application extens...

| Microsoft.AnalysisServices. Applocal.Core.dll Application extens...

Microsoft.AnalysisServices. Applocal.dil

Application extens...

| Microsoft.AnalysisServices.Applocal. Tabular.dll Application extens...

@ QL Server R

% Favorites [ Browse

+ Add group or user 1 De Search

Edit Group or user ~ Roles

Edit System Administrator, System User

Edit System Administrator. System User

Edit System Administrator, System User
Edit System Administrator, System User

Edit Systemn Adr

trator, System User

Edit System Administrator, System User

0 0|0|ooo|ojo

Edit System Administrator, System User

kil SQL Server Reporting Services

& Favorites [1 Browse

D Manage /

Home - Manage - Security

Security ~+ Add group or user o} Search...

I:I Edit Group or user Roles

[ Edit Browser, Content Manager, My Reports, Publisher, Report Builder
I:I Edit Browser, Content Manager, My Reports, Publisher, Report Builder
I:I Edit Browser, Content Manager, My Reports, Publisher, Report Builder
I:I Edit Browser, Content Manager, My Reports, Publisher, Report Builder
I:I Edit Browser, Content Manager. My Reports, Publisher, Report Builder
I:I Edit Browser, Content Manager. My Reports, Publisher, Report Builder
I:I Edit Browser, Content Manager. My Reports, Publisher, Report Builder




7. Remove BUILTIN\BUILTIN Accounts from here
[uah]

Y Favorites

SQL Server Reporting Services

[1 Browse

D Manage ServiceManager

Home

SystemCenter

ServiceManager - Manage - Security

Properties -+ Add group or user ) Use same security as parent folder Search...

Group or user A~ Roles

Content Manager

Browser, Content Manager, My Reports, Publisher, Report Builder
Browser, Content Manager. My Reports, Publisher, Report Builder
Browser, Content Manager, My Reports, Publisher, Report Builder

Browser, Content Manager, My Reports, Publisher, Report Builder

Browser, Content Manager. My Reports, Publisher, Report Builder

Lal]

& Favorites

SQL Server Reporting Services

[1 Browse

@ Manage ConfigurationManager

Home - SystemCenter - ServiceManager -~ ConfigurationManager -~ Manage - Security
Properties £ Customize security
Subscriptions

Group or user -~ Roles

Dependent items
Content Manager

Security .

Browser, Content Manager, My Reports, Publisher, Report Builder
Browser, Content Manager, My Reports, Publisher, Report Builder
Browser, Content Manager, My Reports, Publisher, Report Builder

Browser, Content Manager, My Reports, Publisher, Report Builder

Browser, Content Manager, My Reports, Publisher, Report Builder

3. Check Analysis Server mode is Multidimensional

Object Explorer -8 x

Connect~ ¥ ¥ <

= 2 SM2\SMDW (SOL 5ewer14.o.mDD.159—_
= Databases

System Databases

5l Analysis Server Properties — ] x

Selecta page

Database Snapshots
CMDWDataMart
DWDataMart

£ Information
& General
£ Language/Collation

IT Scipt ~ @ Help

i Name
Default Compatibility level
Supported Compatibilty levels
Server mode

i SM2\SMDW
1100
1050.1100
Muttidimensional
14.0.1.439

DWRepository

-
-
-
@ DWStagingAndConfig
-
-

& Securty

T~

OMDWDataMart
ReportServer
i ReportServerTempDB
Security
Server Objects
Replication
PolyBase
Abways On High Availability
Management
Integration Services Catalogs
22 SQOL Server Agent
%] XEvent Profiler
SM2\SMDW (Microsoft Analysis Server 14.0.1.439 _
Databases
= [P DWASDataBase
= Data Sources
Data Source Views ..
Cubes hid
Dimensions
Mining Structures
Roles

AEHEEEEERE

Version

‘Connection

.

View connection properties

BEEEE

= Assemblies
& Assemblies
o Management
= @ SM2\SSRS (Report Server 14.0.600.594 _
4 3 Jobs
4 3 Security
4 [ Shared Schedules

Cancel




4. Check Coilation on both Management Servers.

SM2.RAMLAN.CA
o IAnaI}rsis Server Properties |

Selecta page
# Information
& General

¥ -} | anguage/Collation

& Security

IT Script ~ Gl Help

Collation
Windows Collation
Latin1_General
ElDatabase Properties - CMDWDataMart |

IT Script e Help

Select a page
& General
K Files

& Filegroups Collation:
»

# Change Tracking
& Pemissions

& Extended Properties

Recovery model:

Compatibility level:

& Miroring Containment type:

& Transaction Log Shipping Cther options:

& Cuery Store T=al |
SM1.RAMLAN.CA

ol | Analysis Server Properties |

Select a page
& Information
& General

P -3 | anguage./Caollation

& Security

IT Script - 9 Help

Collation
Windows Collation

Latin1_General

] [Database Properties - SewiceManager]

EE e LT Scipt + @) Help
& General

K& Files

# Filegroups Collation:

& Options

& Change Tracking Recovery model:

& Pemissions
# Extended Properties

Compatibility level:

& Mimoring Containment type:
# Transaction Log Shipping Cther options:
& Cuery Store E=lAl |

Latin1_General_100_CI_AS
Full

SQL Server 2017 (140)

Mone

Latin1_Genera_100_CI_AS
Full
SQL Server 2017 (140)

MNone

O

They should be same — if not you will have problem.

s



2. Analysis Service Server Configuration:

During SQL 2017 installation make sure you select this for Server Configuration
Analysis Services Configuration

Specify Analysis Services server modes, administrators, and data directories.

Product Key Server Configuration Data Directories
License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files

rver Mode:
(@) Multidimensional and Data Mining Mode
O‘Fabular Mode
() PowerPivot Mode

5. Reporting Services (SSRS)

After installing Reporting Services — complete the configuration on both the servers
Report Server Configuration Manager

3¢ Connect )
- Service Account
- SM2\SSRS
[3 Specify a built-in account or Windows domain user account to runthe report server service.
=3, Service Account -
% web Service URL Report Server Service Account

Choose an option to setthe service account and then dlick Apply.
| Database (O Use built-in account: Virtual Service Account

(@) Use another account:

& web Portal URL i
Account (Domainuser): |RAMLAN\,adminish'ab3r |

2 E-mail Settings Passward: |..."". |

Report Server Configuration Manager

F;c ct
iinne Web Service URL

= SM2\SSRS

. Configure a URL used to access the Report Server. Click Advanced to define multiple URLs for a single Report Server
4@ instance, or to specify additional parameters on the URL.

=4, Service Account

Report Server Web Service Virtual Directory
% Web Service URL

Virtual Directory: ReportServer
.| Database
Report Server Web Service Site identification
IP Address: &l Assigned (Recommended v
@ web Portal URL el B :
TCP Port: 80
—J E-mail Settings HTTPS Certificate: (Mot Selected) N
RS Port: Advanced...

ﬁ Execution Account

. " )
%\ Encryption Keys Report Server Web Service URLs

URLs: http:/{SM2:80/ReportServer




Report Server Configuration Manager

4 Connect

= SM2\SSRS
=, service Account

% Web Service URL

 Database

@ web Portal URL
.~ E-mail Settings
ﬁ Execution Account

r'\'r:: Encryption Keys

Subscription Settings

1%, Scale-out Deployment

Report Server Database

The report server stores all report server content and application datain a database. Usethis pageto create or
_J changethe report server database or update database connection credentials.

Current Report Server Database

Click Change database to select a different database or create a new database.

SQL Server Name: SM2\SMDW
Database Name: ReportServer
Report Server Mode: Native

Change Database

Current Report Server Database Credential

The following credentials are used by the report serverto connect to the report server database. Use the options belowto choose a
different account or update a passward.

Credential: Service Account
Login: RAMLAN\administrator

Password:

Change Credentials

Report Server Configuration Manager

AJ Connect

= 5M2\S5RS
5,4. Service Account
¥ Web Service URL

| | Database

& Web Portal URL

Thanks

Ram Lan
30 Dec 2019

Web Portal URL
@ Configure a URL to access Web Portal. Click Advanced to define multiple URLs, or to specify additional parameters on
the URL.

Web Portal Site Identification

Virtual Directory: Reports

URLs: http:/{SM2:80/Reports Advanced



