No mouse cursor appears during a Configuration Manager OSD task sequence

In this exercise, | will show you how to edit the task sequence and update few entries to get mouse
cursor appear during OSD build. It is very useful when you get an error during OSD build and want to
know what the error details are. See example below. The error is hiding behind the task sequence.

The task can be accomplished in two ways.

1. Use Microsoft provided TS
2. Manual method

Microsoft has provided a task sequence that you can import and then copy the details to the task
sequence where you want mouse cursor to be enabled during the build. | will perform this manually
within the task sequence. The details are as follows:

In the Configuration Manager console under Software Library > Operating Systems > Task Sequences
Right click the task sequence and click edit.

(— - | % » Software Library » Owerview » Operating Systems »  Task Sequences
Software Library 4 | Task Sequences 1 items
4 %] Drivers | Search
4 [ Lenovo X1 Tablet lcan Name B Description Package ID Date Created
| Full Drivers x64 1] MOT BOOT 8456 This dummy task sequence is to createMDT BOOT pakage for future use TORD0023 13-Feb-2019 2:41 PM
1 Intel NIC

| Realtek NIC
| USB Ethernet Adapter
4 B Driver Packages
4 ] All Hardwares
4 [ lenovo
| Tablet X1 Gen 3
4 Bl Operating System Images
| Srv 2016
| Srv 2019
1 Win 10
I Win7
| Win 8
B Operating System Upgrade Packages

&3 Boot Images

[ Task Sequences



Select Apply Operating System Image and Click Add — New Group — Correct Missing Mouse Cursor
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Add -|| Remove @ @ 3

Mew Group "rnat and Partition Disk
050Dizk Part
General P\ provision BitLocker
Coftware p [ Varable for Preprovision Bit Locker

Disks , = Toolkit Package
oture Metwork Settings using MOT
User State ¥ Dnly

y | to Windows FE

lrnages
) olkit Package
Drivers ]
MOT (3
Settings y PMT
User State Capture

4 Unload USMIT Hive
{0} Copy SM5 Logs

MOT BOOT 2436 Task Sequence Editor
Add - | Rermove @ @ 59 (3 Propertties Options

-4} Format and Partition Disk A Type: |Gmup

-4} Set O5DDiskPart

.4} Pre-provision BitLocker Name: |Cnrrect Missing Mouse Cursor|

-4} Set Variable for Pre-provision BitLocker

40} \Use Toolkit Package

Description:

------ ) Capture Network Settings using MDT

=~} Refresh Only
..... Restart ta Windows PE Nao settings are required for this action.

=~} Offline USMT

----- U} Offine User State Capture
----- £} Unload USMT Hive

----- ﬂ Copy SMS Logs

..... @ Backup

=L} Install

----- B Set Status 2

----- Set Variable for Drive Letter

----- &} Ppply Operating System Image
----- |} Comect Missing Mouse Cursor




Select Correct Missing Mouse Cursor — Click Add — General — Run Command Line — Load Registry

SOFTWARE Hive

Command line command:
reg.exe load HKLM\Temp

%0SDTargetSystemDrive%\Windows\system32\config\software

MOT BOOT 2456 Task Sequence Editor

User State 3

I
@ Unloag

Add -|| Remove @ @ %t] E.E
Mew Group mat and Partition Disk A
NSO
General » Run Command Line
Software b Run PowerShell Script
Disks ’ Set Dynamic Variables

Join Domain or Werkgroup

Images k Connect to Metwork Folder
Drivers ¢ Restart Computer
MOT b et Task Sequence Variable
Settings b Check Readiness

Run Task Sequence

.40 Copy
----- @ Backup
=5 Install
----- ) Set Status 2
----- € Set Variable for Drive Letter

K Apply Operating System Image

M5 Logs

MDT BOOT 8456 Task Sequence Editor
Add = | Remove @ @ éf] E,é
----- & Format and Partition Disk ~
48 Set OSDDiskPart

&4 Pre-provision Bit Locker
) Set Variable for Pre-provision Bit Locker

=~} Refresh Only
-} Restart to Windows PE
¥ Use Toolkit Package
ﬂ Gather
-} Set Status 1
=} Offline USMT
ﬂ Cifline User State Capture
-0 Unload USMT Hive
.4} Copy SMS5 Logs
- Backup
=4 Install
-} Set Status 2
-4} Set Variable for Drive Letter
-8 Apply Operating System Image
i@}l Load Registry SOFTWARE Hive

Properties  Options

Type: |Hun Command Line

Name: [Load Registry SOFTWARE Hive
Description:

Command line:

reg.exe load HKLM\Temp %0 5D Target SystemDrive % \Windows \system 32 configsoftwars|

[] Disable 64-bit file system redirection

Start in:

[ Package:

— -



Select Load Registry SOFTWARE Hive — Click Add — Run Command Line — Disable Suppressed Mouse

Cursor

Command line command:

reg.exe add "HKLM\Temp\Microsoft\Windows\CurrentVersion\Policies\System"
/v EnableCursorSuppression /t REG_DWORD /d @ /f

MOT BOOT 2456 Task Sequence Editor

=

Add - | Remove

Add =|| Remove IZE} {E:ﬁl %U [
Mew Group miat and Partition Disk
LM ik Dart

General b " Run Command Line
Software ¢ Run PowerShell Script
Disks ’ Set Dynamic Variables
User State ’ Join Domain or Workgroup
Images ¢ Connect to Network Folder
Drivers + Restart Computer

Set Task Sequence Variable

Check Readiness

Fun Task Sequence

M5 Logs

MOT BOOT 2456 Task Sequence Editor

@@ 39 (3

@ Set Variable for Drive Letter

&} Apply Operating System Image
Comect Missing Mouse Cursor

"E}r

53 Install

-0
L/

) Fomat and Partition Disk

) Set OSDDiskPart

) Pre-provision BitLocker

{} Set Variable for Pre-provision BitLocker

-4l Use Toolkit Package
-4} Capture Network Settings using MDT
=} Refresh Only

Restart to Windows PE
Use Toolkit Package
Gather

4 -} Set Status 1
=-[_4 Offline USMT

(ffline User State Capture
Unload USMT Hive
Copy SMS Logs

4} Backup

-0} Set Status 2

-} Set Variable for Drive Letter

¥ Apply Operating System Image

E _3 Comect Missing Mouse Cursor

Load Registry SOFTWARE Hive
Disable Suppressed Mouse Cursor

~

Propetties  Qptions

Type: |F{un Command Line

Name: |Disable Suppressed Mouse Cursor
Description:

Command line:

req.exe add "HKLM\ Temp'\Microsoft\Windows\Cument Version\Policies\System" /v EnableCursorSuppression 4 REG_DWORD /d 0 A|

[] Disable 64-bit file system redirection

Start in: |

[] Package:
\ |

[ Time-out (minutes):




Select — Disable Suppressed Mouse Cursor — Add — Run Command Line — Unmount Registry SOFTWARE
Hive

Command line command:
reg.exe unload HKLM\Temp

MDT BOOT 8456 Task Sequence Editor

Add =| Remowve @ @

E Mew Group mat and Partition Disk
NS M Diele Part

| General > " Run Command Line
Software > Run PowerShell Script
Disks r Set Dynamic Variables
User State * Jain Demain or Werkgroup

Images 4 Ceonnect to Metwork Folder

oog
[

Drrivers » Restart Computer
MOT 4 Set Task Sequence Variable
Settings 4 Check Readiness

..... &) Unloag Run Task Sequence
fod ﬁ. Copy SM5 Logs

=L Install
----- @ Set Status 2
----- @ Set Variable for Drive Letter
----- ﬂ Apply Operating System Image
= Comect Missing Mouse Cursor
“- 4@} Load Registry SOFTWARE Hive
Dizable Suppressed Mouse Cursor

MDT BOOT 84536 Task Sequence Editor
Add ~ | Remove @ @ ?_] [;é Properties  Options

----- &3 Format and Partition Disk ~ Type: |H|_|r1 Command Line

-} Set OSDDiskPart

-4} Preprovision BtLocker Name: | Unmourtt Registry SOFTWARE Hive

&} Set Variable for Pre-provision BitLocker

Description:
A4 Use Toolkit Package -

------ 0 Capture Metwork Settings using MOT

- Refresh Only .
-0} Restart to Windows PE Command line:

¥ Use Toolkit Package
{0 Gather

----- b Set Status 1

- Offline USMT

@ Ciffline User State Capture

reg.exe unload HKLMY\Temp

-~} Unload USMT Hive

0? E“F’? SMS Logs [ ] Disable G4 fle system redvection
----- ackup
-3 Install .

----- & Set Status 2 Start in.

----- ¥ Set Variable for Drive Letter [] Package:

----- @ Apply Operating System Image

i Load Registry SOFTWARE Hive
Disable Suppressed Mouse Cursar

[] Time-out {minutes):
Unmourt Registry SOFTWARE Hive [ Run this step as the following account




Now go to the last step in the task sequence and Select — Report Deployment Status — Click Add — Run
Command Line — Reset Mouse Suppression to Default

Command Line:

reg.exe add
"HKLM\SOFTWARE\Microsoft\Windows\CurrentVersion\Policies\System" /v
EnableCursorSuppression /t REG_DWORD /d 1 /f

MOT BOOT 8456 Task Sequence Editor

Add -|| Remove | (&) () 39 G5
Mew Group
General 3 || Run Command Line
Software » Run PowerShell Script
Dizks ¢ Set Dynamic Variables
User State k Join Domain or Workgroup
Images » Connect to Metwork Folder
Drivers * Restart Computer
MOT ¢ Set Task Sequence Variable
Settings » Check Readiness
—r =

-4} Set Emor Code Run Task Sequence
-4} Use Toolkit Package

B Gather
e iﬁ Move State Store
-8 Copy Logs

Emor in the task sequence

----- ¥ Report Deployment Status

MOT BOOT 8436 Task Sequence Editor - O

Add ~|| Remove ‘%‘ ‘{4‘ 29 [;E Propedies  Options

g

=-[} Execute Task Sequence Type |Hun Command Line

- Initialization

-} Validation Name |Rese1 Mouse Suppression to Default

-} State Capture

_ Description:
- Preinstall

&) Install
-} Postinstall
[/} State Restore Command line:

& Capture the Reference Machine reg exe add "HKLM\SOFTWARE \Microsoft \Windows'\Cument Version'\Policies\System" /v EnableCursorSuppression /4 REG_DWORD /d 1 4
[} OSD Resuits and Branding

-} Report done
(- Cancelled Wizard Group
=-[[} Gather Logs and StateStore on Failure

-4 Set Emor Code

g gsahToolk'rt Package [[] Disable B4+it file system redirection

ather
C@ Mave State Store -
€ Copy Logs Startin: ‘ | Browse...
) Erorin the task sequence [ Package:

-4 Report Deployment Status
B /] Reset Mouse Suppression to Defautt | |




In the end our task sequence should look like this

MOT BOOT 2456 Task Sequence Editor - O X

Add - | Remove | (®) (&) 29 (3 Propeties Options

[=E E’} [Eimie Task Sequence Type: |GTUUD |
Initialization
[ Validation Name: |Currect Missing Mouse Cursor |
D State Capture Description:
[ Preinstall

Install

b Set Status 2
Set Varable for Drive Letter No settings are required for this action

R Correct Misming Miouse Cursor]

i L-ifl Load Registry SOFTWARE Hive

Disable Suppressed Mouse Cursor

Unmourt Registry SOFTWARE Hive
E se [oolkit Package

i-[J Postinstall

i-[J State Restore

£-[[} Capture the Reference Machine

£} OSD Results and Branding

% Report done

-[ Cancelled Wizard Group

£} Gather Logs and StateStore on Failure

4 Set Emor Code

se Toolkit Package

ather

love State Store

opy Logs

E
=
E
=

Click OK to save the task sequence and that is it. Now when you build a machine you will be able to use
MOUSe Cursor.

Thanks

Ram Lan
28 Apr 2019



