REMOVE AND REINSTALL SOFTWARE CENTER

In this post, | will show you how to reinstall software center. This article was written for a project, | am
working currently. In this project, we had few systems running Old Software Center. This was our fix.

Here is the current configuration of Windows 7 machine joined to the domain and Configuration

Manager Client installed.
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bgzigned management poi.. CB.RAMLAM.CA

Client certificate: PEl

Cormanagement capabilties 1
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Connection Type: Cunently intranet

Site code: SMS:TOR
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|Jse status infarmation b confirm when a component iz installed, or when it
iz enabled or disabled.

If all companents have a statuz of Installed, there might be a prablerm with
management point communication o with zite aszignment,

Components:
Component | Yersion | Status -
CCM Framewrk 50087401024 Inztalled
CCM Motification Agent |:> 5.00.8740.1000  Enabled
CCM Policy Agent h.00.87401002  Instaled
CCh Status and Eventing Agent 50087401000 Instaled |=
Compliance and Settings Management  5.00.8740.1024  Enabled
Core Components hO0.87401024  Installed
Hardware [nventory Agent 5.00.8740.1000  Enabled
Maintenance Task Coordinator b.00.8740.1000  Inztaled
Operating Spstem Deplopment Compo... 200087401004 |nstalled
Power Wanagement Agent 0087401000 Instaled
Remote Toals Agent h.00.87401000  Enabled
Shared Components h.00.87401000  Installed
Software Distributian Agent RO0G7401024 Enabled ™
Fl i 3

[l
'|
'|

] 4 | LCancel ‘

]

Cancel ‘




F;h Configuration Manager Praperties

Cache |
General |

Configurations

Select an action to run a client cycle independently from schedules that are

configured in the Canfiguration Manager consale.

Metwark . LCache |
Companents Actions

E F;q. Configuration Manager Properties

Cita General | Companents

"ol must be a local administrator bo view and configure these settings.
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Configurations | Metwork |

| Actions Site

Actiong;

Configure Settings

Application D eployment Evaluation Cycle
Digcovery Data Collection Cycle

File Collection Cycle

Hardware [nventom Cycle

Machine Policy Retrieval & Evaluation Cycle
Software nventony Cucle

Siftware Metenng sage Repart Cycle
Software Updates Deployment Evaluation Cycle
Software Updates Scan Cycle

Uszer Policy Retrieval & Evaluation Cycle
Windows Installer Source List Update Cycle

R How |
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You can remove software center as detailed below:

Open Command Prompt as Administrator

BN Administrator: Command Prompt

Microzoft Windows [Verszion 6.1.760811
Copyright (c?> 20807 Microsoft Corporation.

C:~MWindowsssystem32cd. .
C:sMWindows >cd coemsetup
C:sMWindowsscecmsetupikdir
Uolume in drive C has no label.
Uolume Serial Mumber iz C4D9-ES584
Directory of C:sWindows“ceocmsetup

11—-Feh— 12:04 <DIR> -
11-Feh— 12:04 <DIR> --

All rights reserved.

A6 —Jan— A8 :54 <DIR> cache

18-Feh— B4:13 ?2.531 ccmsetup.cah
B3—Jan— B5:35 4,875,184 ccmsetup.exe
13-Dec— B5:38 18,198 ccmsetup.xml
A3—Jan— A5 =35 configmgrlBiB—client-kh4486457-—x64 _m=sp
18-Feh— Ad:=14 Logs
31 —Jan— Ad:24 MicrosoftPolicyPlatformSetup.msi
19—Jan— A2:34 MohileClient .tcf

19—Jan— B2:39 2,514 MohileClientUnicode.tcf

24-Feh— 18:46 28,359,824 SCEPInstall.exe

B4:24 ?7.201,.0832 veredist_xb4d_exe
B4:24 6,518,544 veredist_xB6 .exe
B4:24 682,136 WindowsFirewallConfigurationProvider.msi

Ag:=53 <DIR> LPEIAE3IN-27B6—4A34-2978-73A5526B5346>
11 File<s> 53,.273.562 hytes
L Divds)» 220,.637.646.848 bytes free

C:sMWindowsscemsetuplcemsetun.exe Ssuninstall_

Wait for 5 minutes and then open Control Panel to make sure Configuration Manager is not there. Also
check All Programs to make sure Software Center is also removed from the list.

=

C . ) -|E
A, [E » Control Panel » Al Control Panel Ttems »

File  Edit ‘iew Tools Help

Adjust your computer's settings

1%" Action Center ; 5'-" Administrative Tools
«& BitLocker Drive Encryption .,L] Color Management
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& | Credential Manager
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3 Publisher

@ Skype for Business

| wdindows DVD Maker
G5 Windows Fax and Scan
 Windows Media Center
@ Windows Media Player
E'_I Vifindows Update

E] \iford

o KPS Viewer
L Hip

. Arcessories
. Core FTP
| EPSON

. Games

. Maintenance
. Mlicrosoft Office Tools
L Microsoft Spstern Center
| Configuration Manager
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4 Back

E Systern Center Endpoint Pratection

Documents

Pictures

WINT

Contraol Panel

Devices and Printers

Default Programs

Help and

| |Search programs and files

7 CHEREN Nk

Prablerm with Shortcut

[

Lk Unable to open this Internet Shertcut, The protocol
S8 Usoftwarecenter’ does not have a registered program.

Even though you see Software Center link above it is not working. See above error message.

- v | \ » Assetsand Compliance » Uverview b Devices

Assets and Compliance

4 B Overview
6 Users
1% Devices
_& User Collections
'g-" Device Collections
&’ User State Migration

[ Asset Intelligence

E Software Metering

[l Compliance Settings

] Endpoint Protection

[Z1 All Corporate-owned Devices

< Devices 13 items

Search
=

lcon Mame Client Primary User(s) Currently Logged on User Site Code Client Activity  Client Version

=l 192.168.0.1 Mo

[ AZUREADSSOACC Mo

L] 8 Yes RAMLAN\Administrator TOR Active 5.00.8740.1024

L/} oc Yes TOR Active 5.00.8740.1024

u!l EX201% Yes RAMLAN\Administrator TOR Active 5.00.8740.1024

L/ OFFICESERVER Yes RAMLAN Administrator TOR Active 5.00.8740.1024

L/} oM Yes RAMLAN\Administrator TOR Active 5.00.8740.1024

L] SFB Yes RAMLAN\Administrator TOR Active 5.00.8740.1024

% WIN1O Yes RAMLAN\ram TOR Active 5.00.8740.1024
| 8 WINT Yes RAMLAN\exadmin TOR Active 5.00.8740.1024

L/} WINg Yes RAMLAN\ramlan TOR Active 5.00.8740.1024

o x64 Unknown Computer.. No TOR

o %86 Unknown Computer... No TOR

Above you can see the client is inactive without GREEN TICK because we removed Configuration Manger

client.




Now you can restart the system and we will re-install Configuration Manager Client and check Control
Panel for Configuration Manager and Software Center link working.

BN Administrator Command Prompt =1

Microzoft Windows [Verszion 6.1.76011
Copyright <c?» 2887 Microsoft Corporation. All rights reserved.

C:sUWindowssswstem32rcd. .
C:sUWindows *cd cocmsetup

C:sUWindowscemsetuprdir
Uolume in drive C haszs no lahel.
Jolume Serial Humber iz C4D?-E564

Directory of GC:sMWindows“ccocmsetup

12—-Feb—-2019 @7:56 PM <DIR> .
12—Feb—26819 @87:56 PM <DIR> .-
A3—Jan—2817 @5%:35 PH 4,075,184 ccmsetup.exe
18—Feb—26819 @4:14 AM <DIR> Logs=

1 Filed{s> 4_875.184 hytes

3 Divds> 223.382.758.4880 hytes free

C:Windowsscemszetuptcemsetup.exe sinstall

C:sUWindowsscemsetup>

1= indows Task Manager =
File  Options  Wiew Help

Applications | Processes | Sepvices | Performance | Nebworking | Users

Image NEII'I:E User Mame CPU Memary (... Descripkion ar
comsekup,exe *32 SYSTEM an T4 kK comsetup.exe

crnd. exe ecxadrnin oo 444 K Windows Cormmand Processaor -
conhost, exe excadrnin oo 616K  Console Window Host [
CSFSS, Bxe SY¥STEM oo 00 K Client Server Runtime Process

CSFSS, EXE SYSTEM oo 244 K Client Server Runtime Process

CSFSS, EXE SYSTEM oz a04 K Client Server Runtime Process

dwarm, exe exadmin oo 320K Deskiop Window Manager

explarer, exe exadrmin oo 9,350 K wWindows Explorer

LogonUL exe SYSTEM an 1,608 K Windows Logon User Interface Hosk

lsass, exe SYSTEM oo 3,440 Local Security Sutharity Process

rm, exe SYSTEM oo 1,008 K  Local Session Manager Service

Ivrc exe exadrin oo 10,200 Skype For Business

MsMpEng. exe SYSTEM oo 54,664 K Antimalware Service Executable

MSSECES, BXe exadmin 0o 564 K Microsoft Security Client User Interface

Mis3ry, exe LOCAL ... oo 3,833 K Microsoft Mebwork Realtime Inspecti... -

| show processes From all users End Process

Processes: 48 CPU Usage: 6% Physical Memore 1%



8 Confiquration Manager Properties CX Canfiquration Manager Praperties @

Cache ) | Enhfiguratiuns | Metwark, | Cache | Egn[igu[atiqng | Metwork |
General ‘ Components ] Aictions l Site | Generdl Companents | hictions ] Cite |
e ﬂ'éf;}'g&iﬁ;ﬂ”::f:;‘:g: clent properties for System Center !_Ise shatug infcu.rmatinn to canfim when a component is installed, or when it
== : is enabled or disabled.
] . IF all compaonents have a status of Installed, there might be a problem with
Client properties: management paint cammunication or with site assighment,

Froperty Walue |

Azsigned management poi..  CB.RAMLAMN.CA

Cliert certificate: PEl Compaonents:

Cormanagement capabilities; 1 -

Co-management: Dizabled Component | Wersion | Status

Connection Type: Curently intranat CCM Framewark, RO0ET401024  Installed

Site code; SMS:TOR CCM Motification Agent R.008740.1000 Enabled

Unigue identifier: GUID:B54450 C7-4715-4707-B200-6CE... LCCH Policy Agent R.O0E7401002  Irestalled

YWersion: 5.00.8740.1024 CCh Statug and Eventing Agent 50087407000 Installed |2
Compliance and Settings Management  5.00.8740.1024  Enabled
[Core Components RO0E7A01024  Irstalled
Hardware Inventory &gent B0057401000  Enabled
Maintenance Task Coordinator 5.00.87401000  Installed
(Operating Syster Deployment Campa... 500874071004 Installed
Power Management Agant A00E7401000  Irstalled
Femote Tools Agent B0057401000  Enabled
Shared Components 5.00.8740.1000  Installed
Software Distibution Agent RO0E7401024 Enabled ™
i n b
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Euq. Caonfiguration Manager Properties F:;. Configuration Manager Propetties

Cache | Configurations | M etwirk,
General | Campanents Actiong | Site

Select an action to wn a clent cycle independanty from schedules that are
configured in the Canfiguration Manager cansole.

Actions;

Appliczation Deployment Evaluation Cycle
Discovery Data Collection Cycle

File Collection Cycle

Hardware Inventory Cycle

Machine Policy Retrieval & Evaluation Cycle
Software [nventary Cycle

Software Metenng Usage Report Cycle
Software Updates Deployment Evaluation Cycle
Software Updates Scan Cycle

User Policy Retrieval & Evaluation Cycle
Windows Inetaller Source List Update Cycle

Run Mow |

Cache | Configurations | Metwiark,
General | Components | Actions Site

You must be a local administrator to view and configure these settings.

Configuie Settings I

r Configuration Manager service location

Curently aszigned to site code; ITEIH Find Site |

Taofind a site, the chient must be in a configured boundary ar the
hierarchy must have a fallback site.

OMS suffiv to locate a management paint that iz published to DHS:

k. | Cancel | Apply |
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E Systern Center Endpoint Protection
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E-_l_ Wfindowes pdate
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o KPS Wiewrer

. F-Zip
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. Garmes

. hAaintenance

. Microsoft Office Tools
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E_} Software Center
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E} Software Center

[E=NEEN T

[ER Applications
oL All

& Updates
I3 Operating Systems

[* Installation status

& Device compliance

T
L

£ Options

T
T

@ Personal

Il vome | wing

Upcoming

Sortby: | Application name: Ato 7 ~

Name
7-Zip 18.06 (x64 edition)
Core FTP LE x64

Office 365 ProPlus

WLC media player 3.0.6 (54-bit)

Publisher

Search

Install date

o

Status

Installed

Installed

Installed

® ¥y @&

¥

R & > & Q@

’\ ¥ Change Category
= @Ch:ar Required PXE Deployments 23, Change Ownership

% Edit Primary Users (

Import User  Import Computer Saved Install Run Reassign Client Start Approve Block Unblock __ L
Device Affinity  Information Searches~ | Selected ltems~ Client Script  Site  Settings~ - i Client Notification ~ 7< Delete
Create | Search Device
(T & | &\ » Assetsand Compliance » Overview » Devices
issets and Compliance € | Devices 13 items
¢ B Overview |Searth
.5 Users lcan Name Client Primary User(s) Currently Logged on User Site Code Client Activity | Client Version
& Devices [ 192.168.0.1 No
# User Collections [ AZUREADSSOACC Ne
& Device Collections L] B Yes RAMLAN\Administrator TOR Active 5.00.8740.1024
i S [t L] oC Yes TOR Active 5.00.8740.1024
o . L] EX2019 Yes RAMLAN\Administrator TOR Active 5.00.8740.1024
¥ L1 Asset Intelligence
; L] OFFICESERVER Yes RAMLAN\Administrater TOR Active 5.00.8740.1024
E Software Metering
. 1] oM Yes RAMLAN\Administrator TOR Active 5.00.8740.1024
y = -
f Compliance settings L] SFB Yes RAMLAN\Administrator TOR Active 5.00.8740.1024
el advomtiicteston ™ wiN Yes RAMLAN\ram TOR Active 5.00.8740.1024
AN R P ETEs M wn . e RAMLAN\exadmin ToR Active 5.00.8740.1024

As you can see from above the client is active (_). That s, it.

The whole process took around 15 minutes. | hope we can use this fix for any systems that are running
Old Software Center rather than trying all these:

GPUPDATE

PwWwnN e

Thanks

Ram Lan
12" Feb 2019

Click all the items in Action tab within Configuration Manager
Restarting the system several times
Finally running the script that RBC has developed to fix Old Software Center



If you have access to SCCM Console  you can do above task with a single click(Uninstall/Install).

Selecten Upject] = T T s e

- Home || WIN7

ﬂﬁ ; E + @ * l- ? - , B8 Change Category ¥ Edit Primary Users
5, &) Clear Required PXE Deployments % Change Ownership
Import User  Import Computer Saved Install  Run Reasggn Client Start Approve Block Unblock Sy Refresh | Properties
Device Affinity  Information Searches ~ Selected Items v Client Script  Site  Settings~  ~ i Client Notification ~ 7< Delete
Create | Search Device Properties
€« - [ & \ » Assetsond Compliance » Overview » Devices
Assets and Compliance < Devices 13 items
4 Overview [Search
=
& Users lcon  Name Client Primary User(s)  Currently Logged on User Site Code Client Activity  Client Version
& Devices [ ] 192.1680.1 No
# User Collections [ AZUREADSSCACC No
¥ Device Collections L] cB Yes RAMLAN\Administrator TOR Active 5.00.8740.1024
R, User State Migration L] DC Yes TOR Active 5.00.8740.1024
~ y HU EX2019 Yes RAMLAN\Administrator TOR Active 5.00.8740.1024
» [ Asset Intelligence
. L] OFFICESERVER Yes RAMLAN\Administrator TOR Active 5.00.8740.1024
2L Software Metering .
2 o] oM Yes RAMLAN\Administrator TOR Act 5.00.0740 1074
> o - 2 z
Compliance Settings M s Yes RAMLAN\Administrator TOR Ac{  Add Device(s) to Collection
[ Ecoks Brde ol M wiNio Yes RAMLAN\iam TOR At Change Cache Size
* [ All Corporate-owned Devices ™ WINT Aa TOR Act ClearCache
€5 Add Selected Items »
HU WINS mlan TOR Act Client Information
B2 Install Client
-~ %64 Unknown Bl TOR Install Missing Software Updates
un Script
- %86 Unknown 2 TOR Open Client Installation Log File Folder
Reassign Site
WIN7 Open Client Log File Folder
Client Settings 3
Refresh Updates Compliance State
General Information | [ Start G Client A
Rerun Deployment
Approve
Name: Policy Restart SMS Agent Host Service
Client Type: © Block Heartt L Chnt rac
Client Check Result: Unblock Hardh st il
Remediation: Softwg Stop ConfigMgr Client Activities
Active Directory Site:| # Change Category Mana )
: Show Collections - Advanced
Last Logon: ) Clear Required PXE Deployments Status)
i Client Notification » Client Actions » Repair Client
& Endpoint Protection 3 Client Tools > Hnin=tallSCOM Client —

I Home | WIN7
i, > R 4 W &

2 N M Chan
[ )|
‘Q/ \) [£) Clear

> &

Import User Import Computer Saved Install Run Reassign Client Start Approve Block Unblock y
Device Affinity Information Searches ~ Selected ltems ~ Client Script Site Settings ~ | Clien
Create | Search Device
T > | - | & \ » Assetsand Compliance » Overview » Devices
Assets and Compliance < Devices 13 items
4 ¥ Overview lSearch
.3 Users lcon Name - Client Primary User(s) Currently Logged on User
& Devices 3 192.168.0.1 No
# User Collections [ AZUREADSSOACC No
&* Device Collections o] ce Yes RAMLAN\Administrator
&, User State Migration ™ . Yes
b BRf Acset Intelligence EU EX2019 Yes RAMLAN\Administrator
\@ Software Metering UU OFFICESERVER Yes RAMLAN\Administrator
=22 3 : o] OM Yes RAMLANYAdministrator
N f Compliance Sciings Lo SFB Yes RAMLAN\Administrator
* || Endpoint Protection o) WINTO Yes RAMLAN\ram
* [ All Corporate-owned Devices bl <} WIN7 ¢ Yes
5 WINS Ves | WP Add Selected items

L x64 Unknown Computer... No ﬁ Install Client _



