Installing KB4462978 on Current Branch 1806 — Central Administration Site

In this exercise, | will show you how to install above update on CAS, PRI and SEC. As you can see from
CAS above update is ready to install. When you start the install from CAS it will take care of PRIl update
as well. That’s the beauty of having CAS. SEC has to be updated manually which, | will show below.

Select the update and click Install Update Pack and follow the screen shot as detailed below:
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History Refresh | Saved Install Run Promote Pre- | Download
Check for updates Searches = | Update Pack [prerequisite check installation prerequisite wamings production Client
Updates and Servicing Updates Search Install Download
« + [E \ » Administration » Overview » Updates and Semvicing »
Administration < Updates and Servicing 4 items
4 B} Overview Search
5 Updates and Servicing Name Date Released State Prereq Only | Ignore Prereq Warning | Full Version | Client Version
 Hiersrchy Configuration Configuration Manager 1306 27-Jul-2018 12:00 AM Installed No Yes 5008692.1.. 50086921003
7 Cloud Services Configuration Manager 1306 Hotfix (KB4346643) 24-Aug-2018 10:01 PM Installed No Yes 5008692.1.. 50086921002
Site Configuration Configuration Manager 1806 Hotfix Rollup (KB4465865) 27-5ep-2018 11,17 PM Installed No Yes 5.008602.1...
) 2018 9:12 P! .00.4 1. .00.4 .
I Clin: Settings | Configuration Manager 1806 Hotfix Rollup (KB4462978) 22-Oct-2018 9:12 PM Ready to install_[No No 5008692.1.. 5.00.8682.1509

B Configuration Manager Updates Wizard

Q‘g General

Configuration Manager 1806 Hotfix Rollup (KB4462978)
Client Update Options

License Terms

This wizard helps you corfigure and install this update.
Summary

Progress Learn mere.

Completion
This version includes:

Configuration Manager site server updates
Configuration Manager console updates
Configuration Manager client updates

Prerequisite warnings:

lgnore any prerequisite check wamings and install this update regardless of missing requirements.

Privacy Statemernt

Mext = Cancel



wj? Configuration Manager Updates Wizard pas

gg Client Update Options

Eeusial Client Update Settings
Client Update Options
License Terms

This update includes an update for the Configuration Manager client. You can upgrade your clients immediately. or

Summary validate this client in a pre-production collection before you upgrade all your Configuration Manager clients.

Progress
Completion
(@) Upgrade without validating

Owverwrites your cument Corfiguration Manager client package with the new client update. All new client installations
and client upgrades use this new client update

() Walidate in pre-production collection
Walidate the client update on members of the preproduction collection while you keep your production client package

intact. Later, you can overwrite the production package using Client Update Options in the Updates and Servicing
node of the Configuration Manager console.

Pre-production collection:
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F}? Cenfiguration Manager Updates Wizard

License Terms

e Review and accept the terms for this update pack

Client Update Options

License Terms

Summary fou must accept the License Temms and Privacy Statement to continue installation.

Progress

. View the License Terms
Completion

View the Privacy Statement

| accept these License Terms and Privacy Statement.

Leam more

< Previous Mext > Cancel



F}:-? Configuration Manager Updates Wizard

gg Summary

General

Confirm the Settings
Client Update Options

License Terms
Summarny Details:

Progress

Summary of update package installation
Completion

Install Update Package Configuration Manager 1806 Hotfix Rollup (KE4462978)
Prerequisite warmings will be ignored

Test new version of the client in production

To change these settings. click Previous. To apply the settings. click Mesxt.

= Previous Mext = Summan

Cancel

F;:.? Configuration Manager Updates Wizard

Completion

General

Client Update Options

License Terms

The Configuration Manager Updates Wizard completed successfully

SRR Details:
Progress
Summary of update package installation

0 Success: Install Update Package Configuration Manager 1806 Hotfix Rollup (KB4462978)
Prerequisite warnings will be ignored

Test new version of the client in production

To exdt the wizard, click Close.

ous et = Surnmary | Close
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History Refresh | Saved Install Run Retry Ignare Promote Pre- | Download
Check for updates Searches ~ | Update Pack prerequisite check installation prerequisite wamnings production Client
Updates and Senvicing Updates Search | Install Download
€ « [E] v+ Administration » Ovemview » Updates and Senvicing »
|Administration < Updates and Servicing 4 items
4 Ef} Overview Search
» | B Updates and Servicing Name Date Released | PrereqOnly | Ignere PrereqWarning  Full Versien | Client Version |
» [ Hierarchy Configuration Configuration Manager 1806 27-Jul-2018 1200 AM Installed No Yes 50086921 5.00.8592.1003
» [ Cloud Senvices Configuration Manager 1806 Hotfix (KB4346645) 24-Aug-2018 10:01 PM Installed Ne Yes 50086921  5.00.8692.1008
+" [l Site Connguration Sen talled No Yes 5.00.8692.1...
K Clint Settings | Configuration Manager 1806 Hotfix Rollup (KB4462078) 22-Oct-2018 9:12 PM Installing ! No Yes 50086921, 5.00.8692.1509
Configuration Manager 1806 Hotfix Rollup (KB4462978)
General Information Contents Related Objects
Description: Fixes issues explained in KB4462978 Configuration Manager site server updates S Show Status
Wore Information: https://support microsoft.com/help/4452978 Configuration Manager console updates

Configuratian Manager client updates

Folder Toals| 2LEi LEMET LOnIGUIausn mManayer (u

- e

CULLCU 1 UM ~ LSTILGH AU QU ILE ~ YO U1 AITICTILE My

g :

Saved Show Ret Ignor
Searches + Status installation prerequisite wamings
Search | Site Servicing Install
€ « [B \ » Monitoring » Ovemiew » Updatesand Servicing Status » Configuration Manager 1806 Hotfix Rollup (KB4462078)
Monitoring < Configuration Manager 1806 Hotfix Rollup (KB4462078) 2 items
4 B Overview Search
» [ Alerts lcon  Update Package Name Site Server Name Site Code | Type Status Last Update Time
£ Queries (¥)  Configuration Manager 1806 Hotfix Rollup (KB4462078)  CM1.RAMLANCA UsA Central administration site Replicating content 25-0ct-2018 1208...
» [ Reporting () Configuration Mansger 1306 Hotfix Rollup (B4462078)  CMRAMLAN.CA CAN Primary site Replicating content 25-0ct-2018 1208...

Update Pack Installation Status

Detailed status for the Configuration Manager 1806 Hotfioo Rollup (KB4462578) installation on the site LISA:

>

Refresh

View Post-Setup Configuration tasks

<

=

MName Status Last Update Time

») Replication In progress 25-0ct-2018 12:08:58 PM
Installation Mot started
Paost Installation Mot started

MName Status Last Update Time Description

e Process update package Completed 25-0ct-2018 2:10:22 AM Processing update pas,
Download update package cab file Mot started I your service connec
Extract update package payload Mot started Extracting update pac

_ Download redist Mot started I redistributable files a
'@' Report package as downloaded Completed 25-0ct-2018 2:10:36 AM The update package |

Description:

[Completed]:Processing update package . Check dmpdownloader log for details.

Cancel



Update Pack Installation Status

Detailed status for the Configuration Manager 1806 Hotfix Rollup (KB4462578) installation on the site LISA:

View Post-Setup Configuration tesks

MName
'@' Download

Status
Completed

Last Update Time
25-0ct-2018 2:10:36 AM

Replicatiol 2:10:41 PM

Installation Mot started

Fost Installation Mot started
Mame - Status Last Update Time Description
@CI’BETB or update software distribution package Completed 25-0ct-2018 12:08:58 PM Creating or updating C
'@' Update content librany Completed 25-0ct-2018 12:10:41 PM Saving the cortent int

< >
Description:
[Completed]:Creating or updating Configuration Manager Update Package. Check hman log for details.
Cancel
Update Pack Installation Status =
Detailed status for the Configuration Manager 1806 Hotfix Rollup (KB4462578) installation on the site LISA: Refresh
View Post-Setup Configuration tasks
Mame - Status Last Update Time
@@ Download Complsted 25-0ct-2018 2:10:36 AM
¥ Replication Completed 25-0ct-2018 12:21:26 PM
Installation 2 018 6:49 PM
:!:l Post Installation In progress 25-0ct-2018 12:58:27 PM
Mame - Status Last Update Time Description Ll
@'Check Site Server readiness Completed 25-0ct-2018 12:35:34 PM Checking if Site Se
¥ Stop CONFIGURATION_MANAGER_UPDATE service Completed 25-0ct-2018 12:35:26 PM Stopping COMFIG!
' Update CONFIGURATION_MAMAGER_UFDATE service Completed 25-0ct-2018 12:35:27 PM Updating COMNFIG
¥ Start COMFIGURATION_MANAGER_UPDATE service Completed 25-0ct-2018 12:35:25 PM Starting COMNFIGU
| Extract Update package Completed 25-0ct-2018 12:35:50 PM Extracting update |
Completed 25-0ct-2018 12:35:34 PM Checking i COMFI
Completed 25-0ct-2078 12:35:34 PM Checking if update
Completed 25-0ct-2018 12:35:51 PM Tuming off SQL Se
Completed 25-0ct-2018 123621 FPM Stopping Config Mg
Completed 25-0ct-2078 12:36:21 PM Unloading WMI pn
Completed 25-0ct-2018 12:36:21 PM Deleting SMSDEM
Completed 25-0ct-2018 12:36: 22 PM Saving site control
= | Upgrade ConfigMgr database Completed 25-0ct-2018 12:37:74 PM Upgrading Configh
¥ Update SQL registry Completed 25-0ct-2018 12:37:15 PM Updating SQIL Ser
o ' Update RCM registry Completed 25-0ct-2018 123715 FPM Updating RCM reg
'ﬁ' Install Files Completed 25-0ct-2018 12:37:29 PM Installing files requi
'@' Install component Completed 25-0ct-2018 12:37:51 PM Installing required « »

<

>

Description:

[Completed].Checking if Site Server is ready to apphy the update. Check hman log for details.

Cancel



Update Pack Installation Status e

Detailed status for the Configuration Manager 1806 Hotfoc Rollup (KB4462578) installation an the site USA: Fefresh

View Post-Setup Configuration tasks

MName Status Last Update Time
'@' Download Completed 250ct-2018 2:10:36 AM
'@' Replication Completed 2R0ct-2018 122126 FM
'@' Installation Completed 250ct-2018 12:46:45 PM
'/ | Post Installation Completed 250ct-2018 3:49:32 FM
MName Status Last Update Time Description
'@' Instaling SMS_EXECUTIVE service Completed 25-0ct-2018 12:48.27 FM Installing SMS_EXECI
'@' Instaling SMS_DATABASE_NOTIFICATION_MONITO...  Completed 250ct-2018 12:53:27 FM Installing SM5_DATAI
'@' Instaling SM5_HIERARCHY_MAMNAGER component Completed 25-0ct-2018 12:53.27 FM Installing SMS_HIERA
'@' Instaling SMS_REPLICATION_COMNFIGURATION_MO... Completed 2500ct-2018 12:58:27 FM Installing SM5_REPLI
'@' Manitoring replication inttialization Completed 250ct-2018 12:58.27 FM Manitoring database r
'@' Updating Configuration Manager Client Preproduction Pa... Completed 25-0ct-2018 34509 FM Updating StagingClien
'@' Updating Client folder on Site Server Completed 25-0ct-2018 3:49:32 FM Updating Client folder
'@' Updating Configuration Manager Cliert Package Completed 25-0c2-2018 3:45%:32 FM Updating Client falder
< >
Description:
[Completed]:Instaling SM5_EXECUTIVE service on Site Server. Check sitecomp log for details.

Cancel

Configuration Manager et

An update to the existing console is available (3.18068.1074.1507). Click
! 0K to close the console and install the conscle update now. Click
Cancel to continue working with the existing conscle

(5.1806.1074.1500).




ﬁ Configuration Manager Console Setup

Please Wait

Setup is configuring your system.

Calling Install kil exe

= Back Mext =

ﬁ Configuration Manager Console Setup =

Microsoft'System Center
Configuration Manager

The Configuration Manager Console Setup Wizard finished successfully

Start the Corfiguration Manager consocle after you close the Setup Wizard.

About Systerm Center Configuration Manager >

B Microsoft

Microsoft-System Center
Configuration Manager

System Center Configuration Manager

Wersion 1206
Conscle wversion: 5.1806.1074.1507
Site version: 5.0.8692. 1000
Support D

v DZSrIBS8a Ex) |+ AP IrcpKOPKwMMF 3y 2MMIFIEIDSSROK8 =

= Microsoft. All rights reserved.
This program is licensed.

Warning: This computer program is protected by copyright law and
imternational treaties. Unauthorized reproduction or distribution of this
program, or any portion of it may result in sewvere civil and crimi

inal
penalties, and will be prosecuted to the maximum extent possible under
the law.




As you can see from below screen shot the update is complete for both CAS and PRI.

Configuration Manager 1806 Hotfix Rollup (KB4462978) 2 items

Search X

lcon  Update Package Name Site Server Name Site Code | Type Status | Lest Update Time Package Guid

©@  Configuration Manager 1806 Hotfix Rollup (K34462078)  CM.RAMLAN.CA CAN Primary site Installed  25-0ct-2018 1:18 PN || 338EF026-78A7-4AR6-B5AT-5F12474F0BD3

@  Configuration Manager 1806 Hotfix Rollup (KB4462078)  CM1.RAMLAN.CA USA Central administration site Installed  25-Dct-2018 12:47 PM|| 238579267547 4AB6-BSAT-5F12474F0ED3
Updates and Servicing 4 items

Search ~ Search Add Crit
Name Date Released State Prereq Only  Ignore Prereq Warning  Full Version | Client Version  Last Updiate Time Description

Configuration Manager 1806 27-Jul-2018 12:00 AM Installed e Yes 50028692.1000 5.00.8692.1003 01-Aug-2012 11:25 AM  New update for Configuration Manager, T
Configuration Manager 1806 Hotfix (KB4346645) 24-Aug-2018 10:01 PM Installed No Yes

5.00.8692.1009 5.00.8692.1008

01-Sep-2018 10:02 AM  Fixes issues explained in KB4346645
Configuration Manager 1806 Hotfix Rollup (KB4465855] 27-Sep-2018 11:17 P Installed No Yes 5.00.8692.1505 02-0ct-2018 12:43 PM__Fixes issues explained in KB4465855
S s — s—
Configuration Manager 1806 Hotfix Rollup (KB4462978) 22-Oct-2018 9:12 PM

Installed No Yes 5.00.8692.1509 5.00.8692.1509 25-Oct-2018 1:18 PM Fixes issues explained in KB4462978 I

You can go to Site Hierarchy and complete client upgrade for all workstation immediately or schedule it

for later time.
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_Q L% I5y Retry Secondary Site (§) Show Install Status ﬁ 5

[Administration

B3 Sites
B Servers and Site System Roles
K Client Settings
b [ Security
2= Distribution Points
EE Distribution Point Groups
» [ Migration
» || Management Insights

r " Parallels Mac Management

4 - Recover Secondary Site (j Refresh
Add Site Create Site Hierarchy Saved Create Site Create ) Manage Cenfigure Site
System Roles System Server Settings Searches * | System Server Secondary Site Upgrade Delete Content Library | Components = Ir
Create Sites Search Site
‘- B | % % » Administration » Cverview » Site Configuration » Sites

< Sites 3 items

d %& Traria Search
& ;j’ Updates and Servicing lcon Narme - Type Server Name
Eg Features E CAN - Toronto HQ Site Primary site CM.RAMLAN.CA
| Hierarchy Configuration W’Q IND - Bangalore Asia HQ Secondary site CM2.RAMLAN.CA
5 el S LJ&: USA - Central Administration Site - Morth America HQ  Central administration site  CM1.RAMLAN.CA
4[] Site Configuration D Hierarchy Settings Properties

Automatic Mac Client Upgrade
General Llicensing Diagnostic and Usage Data  Client Approval and Corflicting Records  Client Upgrade

[g Configure settings that control how clients automatically upgrade.

Production client version: 5.00.8692.1509
Last modfied: 250ct-2018 3:45:32 FM

Upgrade all clierts in the hierarchy using production client
[ Do not upgrade servers

Automatically upgrade clients within days:

Pre-production client version: 5.00.8632.1509
Last modfied: 250ct-2018 3:43:09 PM

[ Upgrade all clients in the pre-production collection automatically using pre-production client

Pre-production collection :

| | Browss...
You can promote the pre-production client from Monitoring = Client Status » Pre-production Client Deployment.




Let’s complete the upgrade for SEC. This can be done from CAS or PRI console. As you can see from
below screen shot the upgrade option is grayed out. Upgrade is only available for feature update. Since
this is KB update, you will have to kick start Recover Secondary Site. This will initiate the upgrade
process.

Owverview »  5Site Configuration »  Sites

<  Sites 2 items

Search

lcon Marme Type Server Name Sti
@ CAM - Toronto HO Site Primary site CM.EAMLAMN.CA Si
iy IND - Bangalore Asia HN Sacnndan: cita ChA7 BARAL AN A <

95.» Add Site System Roles
W Create Site System Server
-J'g Create Secondary Site

Retry Secondary Site

;_E_I Recover Secondary Site

Upgrade
'{1‘ Show Install Status
TW Refresh Fs
?( Celete Delete

Manage Content Library

CEf Cenfigure Site Components *
‘& Client Installation Settings J
E Site Maintenance

Bangalore Asia HQ | :'ﬁ" Status Summarizers

Status Filter Rules

General
Set Security Scopes

Site Code:
Server Mame:
Install Directory:
Build Number:
State:

Properties

Parallels Mac Client Push Installation

Recast RCT 3

@ 0 & ¢

Configuration Manager >

You are about to recover a secondary site, IND - CM2.RAMLAMN.CA. The

! recovery process installs the secondary site by using the same
coenfiguration as the previous site IND. To moenitor the recovery process
and identify additional actions you might need to take, use the action
Show Install Status,



Sites 3 items

Search
lcon Name Type Server Name State Site Code  Parent Site Code
E CAN - Toronto HQ Site Primary site CM.RAMLAN.CA Site Active CAN UsAa
iz IMD - Bangalore Asia HQ Secondary site CM2.RAMLAN.CA Pending IND CAN
i3] USA - Central Administration Site - Nerth America HQ  Central administration site CMT.RAMLAN.CA Site Active Usa
- - y = ¥
I5y Retry Secondary Site IEIShcuw Install Status J_I ] E
"'_ e - Recover Secondary Site i Refresh Y 5
Add Site Create Site Create r Manage Configure Site
System Roles Systemn Server Secondary Site Upgrade ?( Delete Content Library Components * [nstal
Site
Site Configuration »  Sites
i 3 items
rch
F
MName Type Server Mame State
CAN - Toronto HQ Site Primary site CM.RAMLAN.CA Site Actl've[_
| IND - Bangalore Asia HO Secondary site ChM2. RAMLAN.CA Pending |
US4 - Central Administration Site - North America HQ  Central administration site CM1T.RAMLAMN.CA Site Active
Sites 2 items
Search
lcon Mame Type Server Name State Site Code | Parent Site Code
E CAN - Toronto HQ Site Primary site CM.EAMLAMN.CA Site Active CAM Usa
I iy IND - Bangalore Asia HQ  Secondary site CM2 RAMLAN.CA Recovering IND CAMN I

Secondary Site Installation Status

Detailed site installation status for Secondarny site “IND - Bangalore Asia HQ'

Refrash

Filter... &
Time Stamp N Type Status Description ~
'@'2&0:1—21]18 4:47:00 PM  Prerequisite Passed Prerequisite checks complete

'@'2&0:&—21}15 4:47:00 FM  Prerequisite Passed Werfies that the user running Setup has local administrator right . ..
'@'25—0:1-21}13 4:47:00 PM  Prerequisite Passed Verfies that Intemet Information Services {115) is configured for ...
'@'2&0:&—21}13 4:47:00 FM  Prerequisite Passed Werfies that the Microsoft Care XML Services (MSXML) version...
'@'25—0:1-21}15 4:47:00 PM  Prerequisite Passed Verfies that the operating system meets the minimum requireme...
'@'2&0:&—21}13 4:47:00 FM  Prerequisite Passed Checks to see if there is an earier version of the Corfiguration ..
'@'25—0:1-21}15 4:46:49 PM  Prerequisite Passed Verfies that the machine account of site server has administrati. ..
'@'2&0:1—21}13 4:46:49 FM Prereguisite Passed Checks if the Windows Defender Firewall is disabled or if a rele...
'@'25—0:1-21}15 4:46:49 FM  Prerequisite Passed Verfies that Imtemet Information Services {115) is configured for ...
'@'2&0:1—21}13 4:46:49 PM  Prereguisite Passed Werfies that Background Inteligent Transfer Service (BITS)is e...
'@'25—0:1-21}15 4:46:37 FM  Prerequisite Passed Werfies that Background Intelligent Transfer Service (BITS)is in... -
R R R Tt T T n C n ' N em a1l a1 L .- ~ . PIrace .

Description:

[Passed]:.Prereguisite checks complete

QK

Cancel



[Z] Secondary Site Installation Status

Detailed site installation status for Secondary site “IND - Bangalore Asia HY' Refresh
| Fitter...
Time Stamp N Type Status Description
'@'25-0:1-21]18 6:06:52 PM  Bootstrap Pazzed Secondary site server bootstrap installation service succeeded
'Zﬂ'EErOct—Z'I}'IE 6:06:52 PM  Recover Passed ConfigMgr Setup - Recovered CorfigMar secondary site succe...
-ZE!'EE-OCT-NH 6:06:52 PM  Recowver Passed Cortent is validated on the secondary site.
'ZE:J'EErOct-Z'I}'IE 6:06:52 PM  Recowver Passed Contert validation is in progress on the secondary site.
'{"25—0&-21}15 6:06:52 PM  Recower Pazsed Start to validate content on the secondary site.
'f!'EErOu:t-Z'I}'IE 6:06:52 PM  Recowver Passed Database Replication Link between primary and seconary site i...
'{"25—0!21-21}13 5:52:39PM  Recover Pazzed Watting for Databaze Replication Link State to be active.
'Zf!'zﬁrOct-Z'l}'lE 55239 PM  Instal Passed Ingtallation of secondary site server component manager servic...
':E:‘:'ZE-OET-EG'IE 54541 PM  Instal Pazsed Begin installation of secondary site server component manager ...
'Zf!'EErOct-Z'I}'IE 54541 PM Instal Passed Installation of secondary site server component manager succe...
@250ct-2018 54941 FM  Instal Passed Begin installation of secondary site server component manager
nr o nnanr annnnes 1 L - . . e e . A Ce . .
Description:
[Passed):Secondary site server bootstrap installation service succeeded

OK Cancel
¢ Sites 2 items
Search
lean MName Type Server Mame State Site Code | Parent Site Code
E CAN - Toronto HQ Site Primary site CM.RAMLAN.CA Site Active CAN UsA
W’,g IND - Bangalore Asia HQ  Secondary site CM2.RAMLAN.CA Site Active IND CAN

Now we have completed the KB update on CB1806.
Thanks

Ram Lan
2th Oct 2018






