
How to setup IOS and ANDROID device enrollment within Intune 

In this post, I am going to share the steps to complete IOS and Android device setup/enrollment within 

Intune.   

APPLE DEVICES (iPhone, iPad & MacBook Pro) 

The pre-requisites for IOS are as follows: 

 Your device must be running iOS 13.0 and later. 
 You must Install Company Portal app from App Store. 
 To log in to the company portal, you’ll need a user account with Intune license. 
 Maintain a Wi-Fi connection until all steps are complete. 
 Have access to Safari web browser on your device. 

Basic steps 
 

➢ Check the prerequisites and ensure you are using supported iOS devices for enrollment. 
➢ Apple MDM Push certificate configuration – Involves downloading Intune certificate signing 

request and creating a new push certificate. Later upload this push certificate in Intune portal. 
➢ Install Company Portal app on iOS device from App Store and authenticate. 
➢ Set up iOS/iPad OS Device Access to your company resources. 
➢ Manage iOS devices from Intune Portal. 

MDM PUSH CERTIFICATE: 

Login to Intune portal -> Devices -> Enroll Devices -> Apple Enrollment -> Apple MDM Push Certificate 

 

 



Select I agree and Download CSR (Certificate signing request) 

 

Now we will create Apple MDM push certificate. Sign in with your appleid and create a certificate 

 

 

 



Select IntuneCSR file to upload 

 

Now download the certificate to complete final steps at Intune portal 

 

 

 

 



Now we have other options available within Apple Enrollment. Let’s complete Enrollment Options. 

 

ENROLLMENT NOTIFICATIONS – We will create 2 notifications (IOS and MacOS) 

 

 



 

 

 



Do the same for MacOS 

 

 

 



ENROLLMENT TYPES – We will create 3 different profiles - https://learn.microsoft.com/en-

us/mem/intune/enrollment/ios-user-enrollment?WT.mc_id=Portal-Microsoft_Intune_Enrollment 

 

 

 

https://learn.microsoft.com/en-us/mem/intune/enrollment/ios-user-enrollment?WT.mc_id=Portal-Microsoft_Intune_Enrollment
https://learn.microsoft.com/en-us/mem/intune/enrollment/ios-user-enrollment?WT.mc_id=Portal-Microsoft_Intune_Enrollment


 

 

 

We can change priority, if needed and higher priority takes precedence during device enrollment. 



APPLE CONFIGURATOR – https://learn.microsoft.com/en-us/mem/intune/enrollment/apple-

configurator-enroll-ios - You can learn more about it from above link.. 

 

 

 

https://learn.microsoft.com/en-us/mem/intune/enrollment/apple-configurator-enroll-ios
https://learn.microsoft.com/en-us/mem/intune/enrollment/apple-configurator-enroll-ios


 

Now add iPhone, iPad and MacBook Pro serial # if you have any.  I have a MacBook Pro which, I am 

going to add. 

Open Excel – New Sheet – Create 2 Columns detailed below.  Save file as csv so we can upload to Intune. 

 

 

  

Export the profile – Now export the profile so we can use it on Mac machine using Apple Configurator 2 

 

 

https://appleconfigurator2.manage.microsoft.com/MDMServiceConfig?id=925ea719-1580-4bed-b33e-

32b4140c9d0a&AADTenantId=5e11113d-da15-40e6-b616-07c2f4956166 

https://appleconfigurator2.manage.microsoft.com/MDMServiceConfig?id=925ea719-1580-4bed-b33e-32b4140c9d0a&AADTenantId=5e11113d-da15-40e6-b616-07c2f4956166
https://appleconfigurator2.manage.microsoft.com/MDMServiceConfig?id=925ea719-1580-4bed-b33e-32b4140c9d0a&AADTenantId=5e11113d-da15-40e6-b616-07c2f4956166


We are not going for Direct Enrollment – you can ignore this - https://learn.microsoft.com/en-

us/mem/intune/enrollment/device-enrollment-direct-enroll-macos 

 

 

https://learn.microsoft.com/en-us/mem/intune/enrollment/device-enrollment-direct-enroll-macos
https://learn.microsoft.com/en-us/mem/intune/enrollment/device-enrollment-direct-enroll-macos


Enroll device with Setup Assistant – On Mac computer install Apple Configurator from AppStore –> 

Open –> Complete the following. 

 

 

 



 

 

 



Now we need a spare device to complete Setup Assistant Configuration.  Connect iPhone or iPad to Mac 

Computer with USB adapter.  I am using old iPad that is already setup. Normally you will see Hello 

screen on a brand new iPad or iPhone.  So don’t worry about my iPad already setup.  When you prepare 

the iPad using Apple Configurator it will erase.  You will see later.  I will post the screen shoot. 

When you connect iPad or iPhone you will see a message to Trust the device – click Trust.   

 

After that select the device and click Prepare. 

 



Here you have 2 options (Automated Enrollment and Manual Configuration).  They are self explanatory.  

I am going with Manual Configuration because, I don’t have account with Apple Business Manager.  I 

tried applying for an account but they declined my request.  I guess it is for available for lab use. 

 

 



On the next screen you will be prompted to enter ABM ID and password.  I don’t have account with 

ABM.  So, I am going to skip. 

 

 

 

 



I created the Organization before the setup.  You can do the same from Apple Configurator -> Settings -> 

Organization -> Click + 

 

 



 

Here you get the option to select what your users should see during initial setup.  I just enabled a few 

for this test run within home lab. 

 

 



As, I mentioned before iPad being used for this test is already setup.  That is why we are getting below 

message.  I did click Erase to start from the scratch. 

 

When the devices finishes preparing disconnect USB cable and distribute the device to end user.  When 

user power on the device they will see these screens. 

 

 



 

 

 

 



 

 

 

 



On the next screen we should see Remote Management to enroll the device to Intune and complete 

installing Management profile.  Unfortunately, the iPad, I am using for this test is running IOS 10.  So 

cannot proceed further.  Will have to find a new device that is running IOS 13 or later and perform the 

exercise again.  Now you at least get an idea how Apple Configurator works and how it can be 

implemented in production. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



HOW TO ENROLL MACBOOK PRO -  Since, I don’t have spare iPhone to enroll, I will give it a try using 

MacBook Pro 2016. 

https://learn.microsoft.com/en-us/mem/intune/user-help/enroll-your-device-in-intune-macos-cp 

Download Enroll My Mac package from here - https://go.microsoft.com/fwlink/?linkid=853070 

Login to MacBook Pro -> Open the pkg and continue through the steps detailed below 

 

 

 

https://learn.microsoft.com/en-us/mem/intune/user-help/enroll-your-device-in-intune-macos-cp
https://go.microsoft.com/fwlink/?linkid=853070


 

 

 



 

 



 

 



 

 



 

 

 



 

 

 



 

 

 

 



 

 



ENROLLMENT PROGRAM TOKENS – Let’s continue with this one - https://learn.microsoft.com/en-

us/mem/intune/enrollment/device-enrollment-program-enroll-ios 

 

 

I am going to use Apple Business Manager for lab use.  First we have to enroll our business and get 

DUNS # from Dun&Bradstreet.  Below is the request, I made today.. 

Here is the link to visit https://www.dnb.com/ca-en/duns-number/lookup.html 

 

 

https://learn.microsoft.com/en-us/mem/intune/enrollment/device-enrollment-program-enroll-ios
https://learn.microsoft.com/en-us/mem/intune/enrollment/device-enrollment-program-enroll-ios
https://www.dnb.com/ca-en/duns-number/lookup.html


 

After we get DUNS # we can complete Apple Business Manager Organization Enrollment. 

 



 

 

 



 

 

 

As a result, we cannot use Apple Business Manager for home lab purpose.  So, I am going to ignore this 

and use Apple Configurator for device enrollment (See above for more details). 

 

 

 



ANDROID DEVICE SETUP 

Login to Endpoint.microsoft.com -> Devices –> Android -> Android Enrollment 

 

 

I created a new Gmail account for the business and sign in.  After that entered domain name for 

business registration. 

 



 

 

 



Now we have various other options for enrollment 

 

 

Personally Owned devices with work profile: 

 

 

 



Corporate owned fully manager user devices: 

 

 

 



Corporate owned devise with work profile: 

 

 

 

 



 

Corporate owned dedicated devices Kiosk: 

 

 



 

Enrollment notifications: 

 

 

 



 

 



 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 

We have completed most of the configuration for Android device enrollment.  Now it is time to test.  I 

am using personal OnePlus 6 Android phone. 

ENROLLING ANDROID DEVICE - https://learn.microsoft.com/en-us/mem/intune/user-help/enroll-

device-android-company-portal 

Open Company Portal -> Login with corporate credentials -> Click Devices -> Select the device to enroll 

 

https://learn.microsoft.com/en-us/mem/intune/user-help/enroll-device-android-company-portal
https://learn.microsoft.com/en-us/mem/intune/user-help/enroll-device-android-company-portal


 

 



 



 



 

 



 

 



 

 

 



We can see it is enrolled within Intune. 

 

Received email confirmation addressed to Android Device Administrator 

 

Now we have a fully functioning MDM for Windows, iPhone, iPad, MacOS and Android devices. 

Thanks 

Ram 
30th Dec 2022 


