
Free Busy Client Experience after Exchange Server 2019 Hybrid Configuration 

In this post, I will compare client experience with Free/Busy after, we completed Exchange Server 2019 

HCW and migrated few mailboxes to Office 365 

I will create couple of meeting request. 

 

Add Attendees – Pick a time – Click Send 

 

 



 

If free/busy lookups are working then you shouldn’t see any of the “No Information” indications for any 

of the recipients.  

 

 



To take it a step further, book one meeting between the two recipients and then create another 

meeting request, and you should see the existing meeting in their free/busy info 

 

Note, free/busy lookups need to be working in both directions, so make sure you test this from both 

sides of the Hybrid environment. 

With this test we know Free/Busy is working after hybrid configuration and mailbox migration. 

Thanks 

Ram Lan 
3rd Aug 2020 
 

 


