
Installing LanDesk (Ivanti Endpoint Manager Suite) 

In this post, I will show you how to install trial version of LanDesk Management Suite 2017 on Windows 

Server 2016.  I have a virtual disk sysprepped with Windows Server 2016.  I created a virtual machine 

without hard drive.  Copied sysprepped Windows Server 2016 VHDX to LD folder and selected virtual 

machine settings to add the hard drive. 

 

 

 

 

Now, I have powered on the VM to complete the following: 

1. Install all the updates 

2. Rename Computer Name to LD 

3. Join to Domain 

4. Install .NETFRAMEWORK 4.8 

5. Install SQL 2016 and latest updates (SP2 + CU15) 

6. SQL Management Studio 

7. Restart the system 



 

 



 

 



 

 



 

 



.NET Framework 4.8 Install: 

https://support.microsoft.com/en-ca/help/4503548/microsoft-net-framework-4-8-offline-installer-for-

windows 

 

 

https://support.microsoft.com/en-ca/help/4503548/microsoft-net-framework-4-8-offline-installer-for-windows
https://support.microsoft.com/en-ca/help/4503548/microsoft-net-framework-4-8-offline-installer-for-windows


SQL 2016 Install: 

 

 

 



 

 



 

 



 

 



 

 



 

 

Select Mixed Mode 

Authentication – if 

not you will have 

issue with database 

connection during 

the install. 



 

 

 



Management Studio Install: 

 

 



Ivanti Endpoint Manager Install: 

Now we can extract Ivanti 2017.3 to C Drive and start LanDesk Management Suite install. 

 

Database Creation – SQL Server: 

As per Ivanti, we have to create a blank database on SQL 2016 before we start the installation.  Below is 

the screen shot. 

 



 

 

 

 



Now we can start the install.

 

 



 

 



 

 



 

 



https://sudeeptaganguly.wordpress.com/2010/04/20/how-to-enable-sa-account-in-sql-server/ - use this 

link to enable SA account and set the password for sql server authentication. 

 

 

https://sudeeptaganguly.wordpress.com/2010/04/20/how-to-enable-sa-account-in-sql-server/


 

 



https://forums.ivanti.com/s/article/Console-Initialization-Error-Value-cannot-be-null-Parameter-name-
userId - Was getting below error.  The fix is registry entry NTLM False 

 

 

 

https://forums.ivanti.com/s/article/Console-Initialization-Error-Value-cannot-be-null-Parameter-name-userId
https://forums.ivanti.com/s/article/Console-Initialization-Error-Value-cannot-be-null-Parameter-name-userId


 

LanDesk Services: 

 

 

 

 



Activate License: 

 

 



 

Management Console Configuration: 

 



 
 

 

 



 
 

 

 



 
 

 



 
 

 



 
 

 



 
 

 



Ivanti Configure Services: 
 

 

 



 

 



 

 

 



Ivanti Anti Virus: 

 

Services not running or cannot start the service 

 
 

If above service not running – no need to panic – they are not required and are part of Office 365 

service.   

 



Web Console – Open browser and use below URL 

 

 

This concludes the install process for Ivanti Endpoint Manager (Formerly known as LanDesk 

Management Suite) 

In the next blog, I will cover the following: 

1. Post Configuration 

2. Discovery 

3. OS Deployment 

4. Application Packaging 

5. Application Deployment 

6. Upgrade Ivanti Endpoint Manager to 2019.1 

Thanks 

Ram Lan 
3rd May 2020 
 


