Installing LanDesk (lvanti Endpoint Manager Suite)

In this post, | will show you how to install trial version of LanDesk Management Suite 2017 on Windows
Server 2016. | have a virtual disk sysprepped with Windows Server 2016. | created a virtual machine
without hard drive. Copied sysprepped Windows Server 2016 VHDX to LD folder and selected virtual
machine settings to add the hard drive.

Ivanti® Endpoint Wilanager (Formerly LANDESK WVianagement Suite)
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You can change how this virtual hard disk is attached to the wvirtual machine. If an
operating system is installed on this disk, changing the attachment might prevent the
wirtual machine from starting.

Location:
0 {in use)

Controller:
SCSI Controller

e

Media
You can compact, convert, expand, merge, reconnect or shrink a virtual hard disk
by editing the assodated file. Specify the full path to the file.

) wirtual hard disk:

[o: WMy DD, vhdx {—

Mew Edit Inspect Browse...

If the physical hard disk you want to use is not listed, make sure that the
disk is offline. Use Disk Management on the physical computer to manage
physical hard disks.

To remowe the wvirtual hard disk, dick Remowve. This disconnects the disk but does not
delete the assodated file.

Remowe

Cancel

Now, | have powered on the VM to complete the following:

Install all the updates

Join to Domain
Install NETFRAMEWORK 4.8

SQL Management Studio
Restart the system

NoukwnpE

Rename Computer Name to LD

Install SQL 2016 and latest updates (SP2 + CU15)



3 LD on DC - Virtual Machin nnection
File  Action Media Clipboard View Help
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Hi there

Let’s get a few basic things out of the way.

What's your home country/region?

Canada

What's your preferred app language?

English (Canada) L

What keyboard layout would you like to use?

us

I? LD on DC - Virtual Machine Connection
File Action Media Clipboard View Help

[22) @0 u R

License terms

Your use of this software is subject to the terms and conditions of the license agreement by which you acquired this software. If you are a
volume license customer, use of this software is subject to your volume license agreement. You may not use this software if you have not
validly acquired a license for the software from Microsoft or its licensed distributors.

EULAID:T1S_SR_1_ED_SRVDC_V_en-us




£33 LD on DC - Virtual Machine Connection
File  Action Media Clipboard View Help

= D@ O | nm Ry

Customize settings

Type a password for the built-in administrator account that you can use to sign in to this computer.
User name

Reenter password
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% Home Update status
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Checking for updates...
Update & security
Update history
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v Windows Update

W Windows Defender Update settmgs
0 Recovery Available updates will be downloaded automatically, except over

metered connections (where charges may apply). You'll be asked

to install updates when they've been downloaded.
Activation

Change active hours
I For developers
Restart options

Advanced options

Locking for info an the latest updates?

Learn more
B4 LD on DC - Virtual Machine Connection - O >
File  Action Media Clipboard View Help
B W@ O|m |
Settings - >
& Home Update status

Updates are available.
+ 2020-04 Servicing Stack Update for Windows Server 2016 for x64-based Systems (KB4550994).

| Find a setting e

Update & security
+ 2019-04 Cumulative Update for Windows Server 2016 for x64-based Systems (KB4493470).

| > Windows Update

I
¥ Windows Defender Downloading updates 13%
O Recovery Update history
Activation

Update settings

I For developers
Available updates will be downloaded automatically, except over metered connections (where

charges may apply). You'll be asked to install updates when they've been downloaded.
Change active hours

Restart options

Advanced options

Looking for info on the latest updates?

Learn more



.NET Framework 4.8 Install:

https://support.microsoft.com/en-ca/help/4503548/microsoft-net-framework-4-8-offline-installer-for-
windows

i Microsoft MET Framework — g

MET Framework 4.8 Setup
Please accept the license terms to continue.

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

NET FRAMEWORK AND ASS0CIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS OPERATING 5YSTEM

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to use
Microsoft Windows operating system software (the "software™), you
may use this supplement. You may not use it if you do not have a
license for the software. You may use this supplement with each
validly licensed copy of the software.

The following license terms describe additional use terms for this

JRERPRPRRERUEEY [ i (NSRS NSRS [ 1 SN PSPPI NSNS sy NI 1) S ENPR S ——

W

[]1 have read and accept the license terms. = =

For data collection information, read the Microsoft Privacy Statement.

carel

o Microsoft MEI Framework - b4

Installation Is Complete

MET Framewaork 4.8 has been installed.

Chedk for more recent versions on y



https://support.microsoft.com/en-ca/help/4503548/microsoft-net-framework-4-8-offline-installer-for-windows
https://support.microsoft.com/en-ca/help/4503548/microsoft-net-framework-4-8-offline-installer-for-windows

SQL 2016 Install:

LD » WD1 Q0ADC) (£2) » Trekstor Backup Jul 2017 »

MName

D 01 SOl 2016 SP1 x64 9542382

[5=] 02 SOl Server20165P2-KBA052908-x64-EMNU
% 03 CUS5 for SQL Server 2016 5P2 - KBA475776
04 SSMS Mow 2018

ﬁ! DataMigrationAssistant
g DetermineVersionOfComponents

LR S

; DetermineVersionOfSOLServer
El kews
i% ReportBuilder?

= S0l Version History

=l| 535MS Version Histony
S5MS-Setup-EMNU-Upgrade

» LD » DWD Drive (Dx) SQL2016_x64 ENU >

Mame

1033 ENU LP
PCUSQURCE
redist

FESQUNCES

PR

Tools

x4
:B autorun
Medialnfo

[=
[l setup

D setup.exe.config
S5qlSetupBootstrapper.dll

sgrmapi.dll

5 S0OL Server Installation Center

Planning
Installation
Maintenance

Tools

¥ o

Resources

Advanced

Cptions

o B

SQL 2016 Entp »

Date modified

01-Dec-2016 711 ...

Type

Disc Image File

Size

24-Jul-2018 12:59 ...

Application

Application

Application

04-Apr-2018 10:01...

W

Windows Installer ...

2,653,110 KB
792,676 KB

20-Feb-2018 11:16...

Compressed (zipp...

20-Feb-2018 11:15...

Compressed (zipp...

Text Document

Windows Installer ...

JPG File

JPG File

30-MNow-2018 12:4..

Application

Date modified

30-Oct-2016

30-Oct-2016

Type

File folder

File folder

30-Oct-2016

File folder

30-Oct-2016

30-Oct-2016

File folder

File folder

31-Oct-2016

File folder

Size

09-Feb-2016 Setup Information 1KB
29-Oct-2016 7:09 ... AML Document 1KB
29-Cct-2016 8:19 ... Application 107 KB
09-Feb-2016 10:34. COMFIS File 1KB
20-Oct-2016 8:20 Application extens... 234 KB
30-Apr-2016 12:12... Application extens... 147 KB

— [}

Install 5L Server Data Tools

Launch a download page that provides a link to install 5QL Server Data Tools (550T).
55DT provides Visual Studio integration including project system support for Azure

50L Database, the SCL Server Database Engine, Reporting Services, Analysis Services
and Integration Services. An internet connection is required to install S50T.

Services client.

Microsoft” SQL Server 2016

Install 5CQL Server Management Tools

Mew R Server (Standalone) installation

Mew SCL Server failover cluster installation

Add node to a SCL Server failover cluster

Upgrade frem a previous version of SQL Server

Mew SCOL Server stand-alone installation or add features to an existing installation

Launch a wizard to install 5CQL Server 2016 in a non-clustered environment or to add
features to an existing SCL Server 2016 instance.

Launch a downlead page that provides a link te install QL Server Management
Studio, SCL Server command-line utilities (SQLCMD and BCP), SCL Server PowerShell
provider, SCL Server Profiler and Database Tuning Advisor. An internet connection is
required to install these tools.

Launch a wizard to install a single-node SCL Server 2016 failover cluster.

Launch a wizard to add a node to an existing S5QL Server 2016 failowver cluster.

Launch a wizard to upgrade a previous version of SQL Server to SQOL Server 2016.

Launch a wizard to install R Server (Standaloneg) on a Windows machine. This is
typically used by data scientists as a standalone analysis server or as a SCL Server R
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Product Key

Specify the edition of SOL Server 2016 to install.

Product Key
License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files
Install Rules

Feature Selection
Feature Rules
Feature Cenfiguration Rules
Ready to Install
Installation Progress

Complete

Validate this instance of 5QL Server 2016 by entering the 25-character key from the Microsoft certificate
of authenticity or product packaging. You can also specify a free edition of SQL Server. Developer,
Evaluation, or Express. Evaluation has the largest set of SQL Server features, as documented in SQL Server
Books Online, and is activated with a 180-day expiration. Developer edition does not have an expiration,
has the same set of features found in Evaluation, but is licensed for non-production database application
development only. To upgrade from one installed edition to another, run the Editicn Upgrade Wizard.

() Specify a free edition:

Evaluation

(®) Enter the product key:

T SOL Server 2016 Setup - O *
License Terms
To install SQL Server 2016, you must accept the Microsoft Software License Terms.
Product Key A
. MICROSOFT SOFTWARE LICENSE TERMS
License Terms
Global Rules MICROSOFT SQL SERVER 2016 ENTERPRISE
Microsoft Update . . .
These license terms are an agreement between Microsoft Corporation (or based on where you
Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Feature Cenfiguration Rules
Ready to Install

Installation Progress

Complete

live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any
Microsoft

» updates,

+ supplements,

s Internet-based services, and

- sinnnrt Qpﬂfin’pq b
Ee =
Copy  Print

| accept the license terms,

SOL Server 2016 transmits information about your installation experience, as well as other usage and
performance data, te Microsoft to help improve the product. To learn more about SQL Server 2016 data
proecessing and privacy controls, please see the Privacy Statement.

< Back Mext = Cancel



5 S0OL Server 2016 Setup

Microsoft Update

Use Microsoft Update to check for important updates

Product Key
License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files
Install Rules

Feature Selection
Feature Rules
Feature Configuration Rules
Ready to Install
Installation Progress

Complete

5 SOL Server 2016 Setup

Install Rules

Microsoft Update offers security and other important updates for Windows and other Microsoft
software, including SQL Server 2016. Updates are delivered using Automatic Updates, or you can visit

the Microsoft Update website,

Use Microsoft Update to check for updates (recommended)

Micresoft Update FAG

Microscft Update Privacy Statement

< Back Mext > Cancel

Setup rules identify potential preblems that might occur while running Setup. Failures must be corrected before Setup

can continue,

Product Key
License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files
Install Rules
Feature Selection
Feature Rules
Feature Configuration Rules
Ready to Install
Installation Progress

Complete

Operation completed. Passed: 4. Failed 0. Warning 1. Skipped 0.

Hide details <<

View detailed repert

Re-run

Rule Status
@ Fusion Active Template Library (ATL) Passed
@ Consistency validation for SOL Server registry keys Passed
@ Computer domain controller Passed
@ Microsoft MET Application Security Passed
Ay | Windows Firewsall Warning

< Back Mext = Cancel



T SOL Server 2016 Setup

Feature Selection

Select the Enterprise features to install.

Product Key

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

T SOL Server 2016 Setup

Instance Configuration

Features:

Instance Features ~

Database Engine Services
[]50L Server Replication
[] R Services (In-Database)
[] Full-Text and Semantic Extractions for Sea
[] Data Quality Services
[] PolyBase Query Service for External Data
[ Analysis Services
Reporting Services - Native
Shared Features
[1 R Server (Standalone)
[] Reporting Services - SharePoint

[] Reporting Services Add-in for SharePoint Proc v
< >

Feature description:

The configuration and cperation of each
instance feature of a SCIL Server instance is
isolated from other SOL Server instances, SOL
Server instances can cperate side-by-side on

Prerequisites for selected features:

Already installed:
i Windows PowerShell 3.0 or higher
Lo Micrnenft NFT Framework 4.6

Disk Space Requirements

Drive C: 1902 MB required, 264945 MB
available

Select All Unszelect All

Instance root directory:

|C:\Prngram Files\Microsoft S50L Servery, |

Shared feature directory:

|C:\F’r0gram Files\Microsoft 50L Server', |

Shared feature directory (x86):

|C:\F‘r0gram Files (x86)\Microsoft SQL Server', |

< Back Mext > Cancel

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Product Key

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration
Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

(@) Default instance

() Mamed instance: MSSOLSERVER

Instance IO MSSOLSERVER

SQL Server directory:

Reporting Services directony:

Installed instances:

Instance Mame Instance 1D Features

C:\Program Files\Microsoft SQL Server\MS5QL13.MSSQLSERVER
C:\Program Files\Microsoft SQL Server\MSR513.MSSQLSERVER

Edition Version

< Back Mext = Cancel




T SOL Server 2016 Setup

Server Configuration

Specify the service accounts and cellation configuration.

Product Key

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules
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Feature Rules

Instance Configuration
Server Configuration
Database Engine Configuration
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Feature Configuration Rules
Ready to Install

Installation Progress

Complete

T SOL Server 2016 Setup

Server Configuration

Service Accounts  Collation

Microsoft recommends that you use a separate account for each SQL Server service,

Service Account Name Passwaord
S0L Server Agent MNT AUTHORITY\SYSTEM
S0L Server Database Engine NT AUTHORITY\SYSTEM
SCL Server Reporting Services NT Service\ReportServer
SOL Server Browser NT AUTHORITY\LOCAL ...

Startup Type
Automatic -
Automatic ~
Automatic w

Automatic ~

[[] Grant Perform Velume Maintenance Task privilege to SOL Server Database Engine Service

This privilege enables instant file initialization by aveiding zeroing of data pages. This may lead

to information disclosure by allowing deleted content to be accessed,

Click here for details

< Back

Specify the service accounts and collation configuration.

Product Key

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration
Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Service Accounts  Collation

Database Engine:

Mext =

Cancel

Latin1_General_CI_AS

Customize...

Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-
insensitive for Unicode Data, SQL Server Sort Order 52 on Code Page 1252 for non-

Unicode Data

< Back

Mext =

Cancel



T SOL Server 2016 Setup

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories and TempDB settings.

Product Key

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

T SOL Server 2016 Setup

Server Configuration  Data Directories TempDB  FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Authentication Mode

(@ Windows authentication mode

() Mixed Mode (SQL Server authenticaticn and Windows authentication)*
Specify the password for the SOL Server system administrator (sa) account.

Enter password:

Cenfirm password:

Select Mixed Mode
Authentication - if
not you will have
issue with database
connection during
the install.

Specify SQL Server administrators

RAMLAN\ Administrator (Administrator)

LD Administrator (Administrator)

SOL Server administrators
have unrestricted access
to the Database Engine.

Add Current User Add... Remaowve

< Back

Reporting Services Configuration

Specify the Reporting Services configuration mode,

Product Key

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configura...
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Reporting Services Mative Mode

() Install and cenfigure.

Mext = Cancel

Installs and configures the report server in native mode, The report server is operational after

setup completes.
(®) Install only.

Installs the report server files, After installation, use Reporting Services Configuration Manager

to configure the report server for native mede.

Reporting Services SharePoint Integrated Mode

Installs the report server files, After installation use SharePoint Central Administration to
complete the configuration. Verify the SQL Server Reperting Services service is started and
create at least one SOL Server Reporting Services service application. For more infermation,

click Help.

< Back

Mext = Cancel




4 50L Server 2016 Setup

Ready to Install

Verify the SQOL Server 2016 features to be installed.

Product Key

License Terms

Global Rules

Micresoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

4 S0L Server 2016 Setup

Complete

Your SQL Server 2016 installation completed successfully with preduct updates.

Product Key

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Cenfiguration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

O hd
Ready to install SQL Server 2016:
= Summary ~
- Edition: Enterprise
- Action: Install (Product Update)
[=- Prerequisites
EI Already installed:
. .. Windows PowerShell 3.0 or higher
- Microsoft NET Framewaork 4.6
9 To be installed from media:
... Microsoft Visual Studic 2010 Redistributables
Microseft Visual Studic 2010 Shell
=~ General Configuration
E| Features
Database Engine Services
i Reporting Services - Native
EI Instance configuration
Instance Mame: MSSCOLSERVER
Instance 1D: MS5QLSERVER
PR r——T v
< >
Configuration file path:
C:\Program Files\Microsoft SQL Server\130\Setup Bootstrap\Log\20200502_19521 M\ ConfigurationFile.ini
< Back Install Cancel
O bt
Information abrout the Setup operation or possible next steps:
Feature Status 2
& Database Engine Services Succeeded
@ Reporting Services - Mative Succeeded
@ SOL Browser Succeeded
@ SOL Writer Succeeded
@ S0L Client Connectivity Succeeded
(¥ €O Cliant Cannactndh: SNK Surrandad v

Details:

Product Update:

Product Update has successfully applied KB 3182545 <hitp/support microsoft com/7id=

Summary log file has been saved to the following location:

3182545% These updates have set the patch level of the Sstup operation to 13.1.4001.0.

CA\Program Files\Microsoft SOL Servert1 300 Setup Bootstrapil egh 20200502 195217

\Summary LD 20200502 195217 fxt

Cloze




Management Studio Install:

. "E RELEASE 17.9.1

2. 2% Microsoft SQL Server Management Studio

Welcome. Click "Install” to begin.

By clicking the "Install” button, | acknowledge that | accept the

SQOL Server Management Studio transmits information about your installation experience, as well as other
usage and performance data, to Microsoft to help improve the product. To learn more about data processing
and privacy controls, and to turn off the collection of this information after installation, see the

Install Close

e E RELEASE 17.9.1

2..22 Microsoft SQL Server Management Studio

Restart required in order to complete setup.

All specified components have been installed successfully.

The computer needs to be restarted before setup can continue.

Restart




Ivanti Endpoint Manager Install:

Now we can extract Ivanti 2017.3 to C Drive and start LanDesk Management Suite install.

¥ lvanti Extraction — e

% +» Press Install button to start extraction.

+ Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

» If the destination folder does not esast, it will be
created automatically before extraction.

Destination folder

| Co\Mvant20 17-34 e Browse...

Installation progress

I Install I Cancel

Database Creation — SQL Server:

As per lvanti, we have to create a blank database on SQL 2016 before we start the installation. Below is
the screen shot.

L@ Microsoft S5QL Server Management Studic (Administrator)
File Edit View Debug Tools Window  Help

. Bep-2 ¥ | &2 New Query 32 & &
Object Explorer o
Connect~ ¥ *¥ G

= E LD (SOL Server 13.0.5698.0 - RAMLAMN\Administrator)

* E Mew Database... -

¥ Se

+ 5e Attach...

= Re Restore Database...

9P estore Files and Fil

. Al estore Files and Filegroups...

+ M Filter 3

s Int

5 8 sC Deploy Data-tier Application...

7 %] XE Import Data-tier Application...
Start PowerShell
Reports 3

Refresh




IT Scipt = ﬂ Help

Database name: landesk

COwner; RAMLANAdministrator

Database files:

Logical Mame  File Type  Filegroup Initial Size (MB)  Autogrowth / Maxsize

landesk ROWS.. PRIMARY By 10 percent, Unlimited

landesk_log LOG Mot Applicable 58 By 10 percent, Limited to 209...
| Change Autogrowth for landesk *

Enable Autogrowth

File Growth
(® In Percent 10k
) In Megabytes 10

Madmum File Size

-

() Limted to (ME) 100
(®) Unlimited

Conce

B Change Autogrowth for landesk by

Enable Autogrowth

File Growth
(® In Percent 10
() In Megabytes 10

Maximum File Size

s

() Limited to (ME) 0o <
(®) Unlimited

Carce



Now we can start the install.

ivanti

Welcome

The setup wizard will guide you through installing Ivanti 2017.3 on your
computer.

Installation Language | English (United States) v

] a
Ivanti

License Agreement

IMPORTANT: PLEASE READ THESE TERMS BEFORE ORDERING, INSTALLING, CONFIGURING AND/OR USING THE IVANTI SOFTWARE
OR SAAS OFFERINGS. THIS DOCUMENT DESCRIBES THE RELATIONSHIP BETWEEN THE APPLICABLE IVANTI ENTITY AS DETERMINED
IN ACCORDANCE WITH THIS DOCUMENT (“IVANTI”} AND YOU (EACH OF IVANTI AND YOU, A “PARTY"” AND, COLLECTIVELY, THE
“PARTIES”). THIS DOCUMENT ALSO MAKES REFERENCE TO ONE OR MORE ADDITIONAL DOCUMENTS WHICH ARE INCORPORATED
INTO THIS DOCUMENT BY REFEREMNCE (“SUPPLEMENTAL TERMS") (COLLECTIVELY WITH THIS DOCUMENT, THE “AGREEMENT”).
THIS AGREEMENT WILL BECOME EFFECTIVE ON DATE YOU ACCEPT THE TERMS OF THIS AGREEMENT AS CONTEMPLATED IN THIS
AGREEMENT (THE “EFFECTIVE DATE"). BY INSTALLING, CONFIGURING, AND/OR USING THE SOFTWARE OR SAAS OFFERING IN ANY
WAY, YOU REPRESENT AND WARRANT THAT ¥YOU HAVE THE AUTHCORITY TO BIND THE ENTITY OR INDIVIDUAL IDENTIFIED AS THE
CUSTOMER (“YOU") TO THIS AGREEMENT, AND ARE UNCONDITIONALLY CONSENTING TO BE BOUND BY THE TERMS OF AND
BECOME A PARTY TO THIS AGREEMENT WITH IVANTI. IVANTI DOES NOT AGREE TO ANY OTHER TERMS, INCLUDING WITHOUT
LIMITATION ANY TERMS ON YOUR PURCHASE ORDERS OR INVOICES. IF YOU HAVE ENTERED INTO A SEPARATE WRITTEN
AGREEMEMNT WITH IVANTI REGARDING THE SOFTWARE OR A SAAS OFFERING (“SEPARATE AGREEMENT"), THE TERMS OF SUCH
SEPARATE AGREEMENT SHALL CONTINUE IN FULL FORCE AND EFFECT, AND THIS AGREEMENT SHALL NOT APPLY.

IVANTI MASTER TERMS AND CONDITIONS
All references to “lvanti” shall mean the entity identified below in the same geographic region as you are:
- Ivanti, Inc., a Delaware corporation, for licenses purchased in the Americas, except Brazil.
+ Ivanti Comércio de Software Brasil Ltda, a Brazilian company, for licenses purchased in Brazil.
- lvanti Software K.K., a Japanese company, for licenses purchased in Japan.

- lvanti Software (Beijing) Co., Ltd., a Chinese company, for licenses purchased in China.

| accept the terms in the License Agreement



ivanti

What do you want to install?

@ Core Server

The core server will allow you to manage all your client systems easily
and efficiently with Ivanti software.

Product Information

(O Remote Console

The remote console will install the administration console on remote
machines. The console is installed on the core by default.

O Rollup Core Server
The rollup core will centrally store and report on information from
multiple core servers.

—

ivanti

At least one prerequisite needs attention.
Show all prerequisites
+ é Internet Information Services
\ Internet Information Services must be installed, started and

r properly configured.
\ VI ’ d V Operating System
Valid operating systems include: Windows Server 2012 R2 and

Windows Server 2016.

v Computer Name

A computer name with 15 characters or less is required.

V FIPS Cryptography
FIPS Compliant System Cryptography must not be enabled.

»

Memory
2 GB of RAM is highly recommended, 5.91 GB of RAM detected.

o RebootPending




ivanti

Prerequisites

At least one prerequisite needs attention.
Show all prerequisites

8 GB of RAM is highly recommended, 5.91 GB of RAM detected.

V Reboot Pending

The operating system cannot have a reboot pending. Restart
the machine before proceeding with the current install.

V Credentials

You must be logged in as an administrator on this machine.

v Domain Controller

This machine must not be a domain controller.

V Root Certificate Configuration

Only self-signed certificates should be found in "Trusted Root
Certification Authorities". For details see https://
help.ivanti.com/docs/help/en_US/LDMS/10.0/
default.ntm#cshid=RootCertificateConfiguration.

view log

ivanti

Prerequisites

All prerequisite checks passed.
Show all prerequisites

+ V Internet Information Services

Internet Information Services must be installed, started and
properly configured.

v Operating System

Valid operating systems include: Windows Server 2012 R2 and
Windows Server 2016.

« Computer Name

A computer name with 15 characters or less is required.
V FIPS Cryptography
FIPS Compliant System Cryptography must not be enabled.

Memory

8 GB of RAM is highly recommended, 5.91 GB of RAM detected.

o Reboot Pending



How should Ivanti configure
your database?

@ Configure a new 2017.3 database

(O Upgrade an existing database

1 [

ivanti

Database Application

SQL Express Bundled (Not Available - a local SQL instance already
exists)

@ Microsoft SQL Server -




https://sudeeptaganguly.wordpress.com/2010/04/20/how-to-enable-sa-account-in-sql-server/ - use this
link to enable SA account and set the password for sql server authentication.

ivanti

=

W Database Information

Microsoft SQL Server

Server LD.RAMLAN.CA

Database Landesk

User sa

Password escscccoe

Port 1433

| Test Connection

V Successfully tested database

=
Where do you want to install?

Select the desired installation path

C:\Program Files\LANDesk\ManagementSuite

Volume Available Required Recommended

C:\ 240.85GB 5.00GB 50.00 GB


https://sudeeptaganguly.wordpress.com/2010/04/20/how-to-enable-sa-account-in-sql-server/

ivanti

Secure Client Management

Client Certificate-based Security
[ Enable Client Certificate-based Security (Recommended)

Enable the Client Certificate-based Security if this server will not
manage agents from a previous version. If previous agent versions
will be managed, this feature can be enabled after the agents have
been upgraded.

Ready to install

You are ready to install with the following options.

Installation Information

Feature Core Server

Language English (United States)

Database Action Populate New Database

Certificate LANDesk_1588459315

Installation Folder C:\Program Files\LANDesk\ManagementSuite

Database Information

Database Application Microsoft SQL Server
Server LD.RAMLAN.CA
Database Landesk

Port 1433

.



https://forums.ivanti.com/s/article/Console-Initialization-Error-Value-cannot-be-null-Parameter-name-

userld - Was getting below error, The fix is registry engry NTLM False

[ Registry Editor

File Edit View Favorites Help

~ & Computer
> -/ | HKEY_CLASSES_ROOT
5 -| | HKEY_CURRENT_USER
v | HKEV_LOCAL_MACHINE

5 || BCDODDODODD

) HARDWARE

SAM

SECURITY

SOFTWARE

) Classes

5 .| | Clients

ivanti

Cancel

ivanti

A | Name Type Data

ab] (Default) REG_SZ {value not set)

f}_’j Database REG_SZ Landesk
{3b[IsNTLM REG_S5Z False

ab||sOracle REG_SZ False

8| Password Code REG_BINARY 4c4443727970745f31 2303332414553 2d 3.
35'9':] PWD Scheme REG_DWORD (0000000 (15)

4| Rollup REG_DWORD 0x00000000 (0)

ab| Server REG_SZ LD.RAMLAN.CA, 1433

ab||Jser REG_SZ sa

Executing

v

Installing SQL Shared Management Objects
Configuring Datamart
Configuring Datamart PM

Configuring Datamart SAM

x  Datamart

se for Exchange Services

Exception! Value cannot be null.
Parameter name: userld ue

ning

g.Schema

Configuring database for DataProtection
Core certificate install to IS
Configuring junctions

Setup Logs

Success

CLOLLCeey

Installing Discovery Services view log
Creating MDM application pool

Creating MDM website

Creating Commands website

Configuring Node for MDM Enrollment

Creating Windows MDM Enrollment site

Creating Mobility website

Configuring authentication on Mobility website

Configuring access on Mobility website

Configuring certificate for Discovery Services

Preparing system for reboot

Setup Logs


https://forums.ivanti.com/s/article/Console-Initialization-Error-Value-cannot-be-null-Parameter-name-userId
https://forums.ivanti.com/s/article/Console-Initialization-Error-Value-cannot-be-null-Parameter-name-userId

Classic Shell
EPSON
fvanti | I Data Analytics
Maintenance |*s* Core Server Activation
Microsoft Endpoint Manager
Microsoft SQL Server 2008
Microsoft SQL Server 2016
Microsoft SQL Server 2017
Microsoft SQL Server Tools 17
Node.js

Startup

£33 lvanti Configure Services

%" hvanti Management Console

B Windows Accessories

B Windows Administrative Tools
B Windows Ease of Access

. Windows PowerShell

. Windows System

B Microsoft Edge

VY ¥V v Y ¥ V" VvV VYV VvV ¥V VvV VY.

Administrator

Programs & Server Manager
Apps

Favorites

Documents

LD

Settings

AL Rd

Search
) Help and Support

Run...

Log Off Administrator...

Windows Server 2016 Datacenter

LanDesk Services:
&5 LANDESK Command Service Provide meo.. Running  Automatic Local Syste..,
&5 LANDesk Inventory Server Handles the.. Running  Automatic Local Syste..,
&5 LANDesk Policy Server Processes A..  Running  Automatic Local Syste..,
&5 LANDesk Scheduler Service Handles the.. Running  Automatic Local Syste..,
&5 LANDESK Seript Scheduler Running  Automatic Local Syste..,
&5 LANDesk Usage Service Running  Automatic Local Syste..,
&5 LANDesk(R) Agent Portal Service Agent porta... Running  Automatic Local Syste...
G5 LANDesk(R) Alert Service Processes C...  Running  Automatic Local Syste...
Eh LANDesk(R) ASF Proxy Service Running  Automatic Local Syste...
Gk LANDesk(R) Console Redirection Service Enables con... Running  Automatic Local Syste...
Gk LANDesk(R) Core Sync Service This service ... Running  Automatic Local Syste...
Gk LANDesk(R) HPM Portal Service Enables fun.. Running  Automatic Local Syste...
Gk LANDesk(R) Management Agent Provides m... Running  Automatic Local Syste...
Gk LANDesk(R) Management Gateway Service Manageme... Running  Automatic Local Syste...
Gk LANDESK(R) MDM Management Service Provide me... Running  Automatic Local Syste...
&k LANDESK(R) SAM Data Service Provide Soft... Automatic Local Syste...
&k LANDesk(R) System Manager SNMP Message Relay Service Receives SM... Running  Automatic Local Syste...
J;_’;I'I\f.lahalged Prz—metlBarconcie Core . T " Running Au.tématilc Loclal S};siem.
‘£ Managed Planet Core Scan Processor Running  Automatic Local System
‘£ Managed Planet Discovery Core Running  Automatic Local System
£} Managed Planet Rapid Deployment Running  Automatic Local System
‘£ Managed Planet Software Manager Updates sof.. Running  Automatic Local System
£} Managed Planet Task Listener Automatic Local System
5 SOL Server (MSSQLSERVER) Provides sto... Running  Automatic Local System
51 SOL Server Agent (MSSQLSERVER) Executes jo..  Running  Automatic Local System
55S0L Server Browser Provides 5C...  Running  Automatic Local Service
5 SOL Server CEIP service (MSSCLSERVER) CEIP service.. Running  Automatic NT Service\SQLTELEMETRY
5} SOL Server Reporting Services (MSSOLSERVER) Manages, e.. Running  Automatic MT Service\ReportServer

55 S0L Server VSS Writer Providesth.. Running  Automatic Local System



Activate License:
ACTIVate LICense

Activation  Proxy

This core server must be activated before it can be used to
ﬂ manage nodes on your netwaork.

Select activation type:

(0) Activate this server's license using your contact name and password.

Contact Name:

Password:

(®) Activate this core for a 45 day evaluation.

[] Shorw contents of activation file before sending.

[ ] Participate in the Ivanti Customer Experience Improvement Program

X m Activate License

0 Licenses... (los2

Ivanti (R} Software End User Licensing Agreement

Activation Froy

[] Use Proxy Server

Server
Address:

Credentials

User name:
Fassword:

Domain;

?)

| Agres

_MPDHTANT: PLEASE READ THESE TERMS BEFORE ORDERING, INSTALLING, CONFIGURING
AND/OR USING THE IVANTI SOFTWARE OR SAAS OFFERINGS. THIS DOCUMENT DESCRIBES
THE RELATIONSHIP BETWEEN THE APPLICABLE IVANTI ENTITY AS DETERMINED IN
ACCORDANCE WITH THIS DOCUMENT (“IVANTI”) AND YOU (EACH OF IVANTI AND YOU, A
“PARTY" AND, COLLECTIVELY, THE “PARTIES"). THIS DOCUMENT ALSO MAKES REFERENCE TO
ONE OR MORE ADDITIONAL DOCUMENTS WHICH ARE INCORPORATED INTO THIS DOCUMENT
BY REFERENCE (“SUPPLEMENTAL TERMS") (COLLECTIVELY WITH THIS DOCUMENT, THE
“AGREEMENT"). THIS AGREEMENT WILL BECOME EFFECTIVE ON DATE YOU ACCEPT THE
TERMS OF THIS AGREEMENT AS CONTEMPLATED IN THIS AGREEMENT (THE “EFFECTIVE
DATE"). BY INSTALLING, CONFIGURING, AND/OR USING THE SOFTWARE OR SAAS OFFERING
IN ANY WAY, YOU REPRESENT AND WARRANT THAT YOU HAVE THE AUTHORITY TO BIND THE
ENTITY OR INDIVIDUAL IDENTIFIED AS THE CUSTOMER (“YOU") TO THIS AGREEMENT, AND
ARE UNCONDITIONALLY CONSENTING TO BE BOUND BY THE TERMS OF AND BECOME A
PARTY TO THIS AGREEMENT WITH IVANTL. IVANTI DOES NOT AGREE TO ANY OTHER TERMS,
INCLUDING WITHOUT LIMITATION ANY TERMS ON YOUR PURCHASE ORDERS OR INVOICES. IF

| Dizagres

192.168.1.16

Licenses... Close

Activate Core Server X

This core server has been activated,



m Activate License e

Activation  Prosgy

manage nodes on your network.

m This core server must be activated before it can be used to

Select activation type:

() Update this core server's license using your contact name and
password.

Contact Name:

[] Show contents of activation file before sending.

Participate in the lvant Customer Experience Improvement Program

Q Licenses. .. Close
Core activation completed suu:u:essfulh,r.<:|

Management Console Configuration:

= =1
ivanti | * Management Console

powered by Landask

(WYt = FLA M AN Administrator
Password:

Core server:

Version: 10.1.30.401

wyrighit 017, Iwanti. All ights reserved.




o Window  Help

Paste | % Delete | G Refresh @ Refresh Scope

Name
@ LD (LD.RAMLAN.CA1433)
@ Drectoy

Getting Started

ivanti

Launch the Configure Services Tool

|Use the Ivanti Configure Services applet to set up the management
product for your environment. For example, use configure services to
change scheduler and to configure Intel(R) vFro management settings.

To launch Configure Services:
1. Click Configure | Services.

You can alsa launch Corfigure Services from the Windows Start menu.
1. Click All Programs | lvanti | lvanti Configure Services.

When finished, click Next.

Welcome

vPro Finish
Scheduler COM+
[] L ] [ ]

[ ] Don't show this wizard again.

=

Next= Exit

Theme: Expression Dark

Getting Started

ivanti

Configure Scheduler Credentials

The Ivanti scheduler must have the proper local credentials to log into
each managed device. To provide this information:

. Click the Schedulertab.
2. Click the Change Login button.
Enterthe managed device credentials in the User name, and
Password, and Confirm password fislds.
4 Click OKto exit the Change Login dialog.
Click Apply.

6. Click Yes to restart the scheduler service.

When finished, click Next.

Welcome vPro
Scheduler  COMs
] [] [ ] [ ]
—

Finish

[] Den't show this wizard again.

Next=s Exit

z<Back




Getting Started
= H |
ivanti

Configure Intel{R) vPro Credentials

The lvanti networlc scanner must have the proper credentials to log into

Intel wPro-enabled devices.

1. Click Configure | Intel wPro Option | General

Configuration.

2. Inthe Setup and Configuration section enter Password,
and Confirm password.

3. Click OK

When finished, click Mext.

Welcome wPro
Scheduler COM+
L] Ll L] L]
——

Finish

[] Don't show this wizard again.

] o

<zBack

Getting Started

ivanti

Display COM+ Applications

1.  Open the Windows Control Panel application.

2. Open Administrative Tools, and then Component
Services.

3. Under Console Root, expand Component Services
Computers | My Computers | COM+ Applications.

When finished, click Next.

Welcome vPro
Scheduler COM=
L] » L -
—

Finish

[] Don't show this wizard again.

e ] =

<=Back

ivanti

Configure the LANDesk COM+ Application

To configure the account for the LANDesk COM+ application.

1. Right-click the LANDesk icon and select Properties.

2. Click the Identity tab.

3. Enterthe login credentials of an Active Directory Domain
Administrater in the User, Password, and Confirm
password ficlds,

4. Click OK

When finished, click Next.

Welcome vPro
Scheduler COM+
- L] L -
S —

[] Den't show this wizard again.

o] i

<<Back

Getting Started

ivanti

Restart the LANDesk COM+ Application

To restart the LAMDesk COM-+ application:

1. Right-click the LANDesk icon and select Shut down.
2. Right-click the LANDesk icon and select Start.

When finished, click Neaxd.

Welcome vPro
Scheduler COM+
L] L] L] L]
—

Finish

[] Don't show this wizard again.

Mext== Exit

<=Back




Getting Started

ivanti

Configure the LANDesk1 COM+ Application

To configure the account for the LANDesk 1 COM+ application:

1. Right-click the LANDesk 1icon and select Properties.
Click the Identity tab.
Enter the login credertials of an Active Directory Domain
Administrator in the User, Password, and Confirm
password figlds.

4. Click OK

When finished, click Next.

Welcome vPro Finish
Scheduler COM+
- - L3 -

[[] Den't show this wizard again.

(o] e

<<Back

Getting Started

ivanti

Restart the LANDesk1 COM+ Application

To restart the LANDesk 1 COM+ application:

1. Right-click the LANDesk 1 icon and select Shat down.
2. Right-click the LANDesk 1 icon and select Start.

When finished, click Next.

Welcome vPro Finish
Scheduler COM+
- u - L}

[C] Don't show this wizard again.

e ] o

z<Back

Getting Started

ivanti

Finish

You have completed all the steps in this configuration wizard.

To re-un this wizard the next time you start your lvanti Endpoint Manager
software, uncheck the box below, and then click the Finigh.

Welcome vPro
Scheduler COM=
- L] L3 L]

Don't show this wizard again.

zzBack

[P ]

Discovering and Installing Agents

ivanti

Welcome

This is the Discoverng and Installing Agents VWizard, designed to assist
you in performing the steps necessary to remotely manage devices on
your network.

« Discowvery looks for devices on the network that are unknown to
the lvarti Management software. You can specify certain IP address
ranges to scan an your networl.

+ Deploying an agent installs the lvanti management agent on
devices you want to manage.

Click Next to proceed or click Exit to close the wizard.

Dia:i:w ar Recu n'in;.Disc:w ary DEP|D=’ Agent Figish
-
[] Den't show this wizard again.
Mext=: Exit




Discovening and Installing Agents

ivanti

Discovering and Installing Agents

ivanti

Display the Discovery Window

To view or discover unmanaged netwark devices:

1. Click Tools | Configuration | Unmanaged Device
Discovery.

Dis{aau er Recumin g-DischEry DED'DI Agent Fig 1sh
-

[] Don't show this wizard again.

ok | [T ] =

Discovering and Installing Agents

ivanti

Display the Scan Network Dialog

The discovery configuration dialog provides many different configuration
options. You can do a simple network scan, or select additional scanning
options by clicking More.

In the Unmanaged Device Discowery window:

1. Click the Scan Network toolbar button. This is the first button
on the toolbar.

Dis&i:w ar Recumn ;.Disc:w ey Depla;f Agent Figish
——

[] Don't show this wizard again.

catoor | [T ca

Discovering and Installing Agents

ivanti

Create a New Discovery Task

The scheduler manages multiple concument tasks. You can create a
new network scanning task in scheduler, then perform other tasks in
your lvarti Management software while the scanning task completes. To
create a new network scanning task:

1. Specify the IP address range to scan by typing the first IP
address in Starting IP.
Type the last IF address in Ending IP.
Click Add.
Click Schedule task to create the task in the scheduler.

Disv:a:wer Recurin g.Disc:w ery DED'D;( Agent Figish
—

[] Den't show this wizard again.

<<Back Exit

Run the New Discovery Task

The network scanning task has been created in the scheduler and has
automatically been opened for editing.

Ta run the netwark scanning task:

1. Click Schedule task in the list.

2. Click Start now.

3. Clearthe Repeat every checkbox.

4 Click Save.

Di:ﬂiaver Fiecun'ing.Diacauery DED|D=’ Agent Fig'sh
—

[] Den't show this wizard again.

e [T ] i




Discovering and Installing Agents

ivanti

Task Completed

devices were found in the specified IP address range.

Create a new discovery task and specify a new |IP address range.

The next step requires an unmanaged device in the list. Repeat the
discovery process to find a new device.

Dls{iaver Fiecumng.DlscavEry

DEP'DI Agent

Finish
L]

[] Don't show this wizard again.

<<Back

The network scanning task completed, but no new unmanaged networl

Mobile Device Management

ivanti

Welcome

This wizard helps you configure your system to use the Mobile Device
Management features of this software.

Click Next to proceed or click Exit to close the wizard.

Welcome CSA LDAF GCM APNS 1ISIGN Finish
- L] L] L] L] L] L]
-
[C] Don't show this wizard again.
Mext== Exit

Mobile Device Management

ivanti

Mobile Device Management

ivanti

Configure CSA for mobile device connectivity

A CSAis reguired for mobile devices to communicate with the lvanti
Care.

1. Configure your CSA, if you havent done so already, by going
to Configure | Manage Cloud Service Appliances
and entering your CSA settings. Click Apply and then
Close.

2. In order to manage mobile devices. you must manually add a
trusted 3rd party cert to the CSA by going to your CSA and
adding one in the Manage LDMG Certificates section.

3. Goto Configure | Device Discovery.

. Click on Mobility.

5. Click on CSA Settings and choose the CSA you just
configured from the configured CSAs drop down.

6. Click Olcto save.

Welcome CSA LDAF  GCM APNS iGN Finish
L] L] L] L] L] L] L]
—
[[] Deon't show this wizard again.
<<Back Mext== =3

Set up LDAP server

B A configured LDAP server is required so users can enroll with their
domain credentials.

1. Goto Tools | Administration | User management.

2. Click the "+" button on the toclbar and select New Active
Directory source.

3. Input the LDAF server address, and the usemame and
password needed for authentication.

4. Click Okcto save.

When finished, click Next.

Welcome CSA LDAF GCM APNS ISIGN Finish
L L] L - - - -
—
[[] Don't show this wizard again.
<coock | [T ] =




Mobile Device Management

ivanti

Configure GCM

The Ivanti Core communicates with Android devices via Google Cloud
Messaging.

1. Goto Configure | Device Discovery.
2. Click on Mobility.
Fill out the Android Notification Settings (GCM) section.
Information on obtaining the project number and server api key
4. Click Okcto save.

When finished, click Nesxd.

Weleome  CSA LDAF  GCM
—

AENS 1ISIGN Finish
- L ] L]

[] Don't show this wizard again.

[ ]

<<Back

Mobile Device Management

ivanti

Maobile Device Management
- H |
ivanti

Configure APNS

The Ivarti Core communicates with Apple i05 devices via Apple Push
Notification Service.

1. Goto Configure | Device Discovery.
Click on Mobility.

3. Fill out the i0S Netification Settings section. |nformation on
obtaining an APMNS certificate

4. Click Okto save.

When finished, click MNext.

Welcome CSA LDAF GCM AFNS ISIGN Finish
L] L] L} L] Ll L L ]
——
] Dan't show this wizard again.
<o | [Tom ] o

Mabile Device Management

ivanti

Configure 10S Profile Signing

Ivanti provides three securty options to cryptographically sign Apple i0S
profiles before sending them to devices. To select your organization’s
signing preference:

1. Goto Configure | Device Discovery.
. Click on iQ5 Profile Signing.

3. Select the option for No signing, Core Certificate. or Third
Party Certificate.

4. When choosing the option for Third Party Certificate, select
the cerificate file for signing profiles by clicking the Browse
button. Then., provide a password in the Certficate Password
field and click the Verify button.

5. Click Olcto save.

When finished, click Next.

Welcome CSA LDARP  GCM APNS 1ISIGN
L] L] - L] L] L]

Finish
L]

] Don't show this wizard again.

(e

<<Back Exit

Finish

You have completed all the steps in this configuration wizard.

To re-un this wizard the nexdt time you start your lvanti Management
software, uncheck the box below, and then click Finish.

it can also be nun &t any time by going to Help | lvanti Help Wizard
Mobile Device Management.

Welcome CSA LDAP  GCM ABRNS iSIGN Fimsh

|

Don't show this wizard again.

<zBack

[ ]




lvanti Configure Services:

[l Configure Software Services

Gensral I Invertory | Scheduler | Custom Jobs | Mutlticast | LetMobile Server |

Server name: LD

— Database

Server:

User name:

ILD.FbNMLﬂN.CA.‘IﬂB

Isa

Database: Password:
ILandesl{ I

— Reporting database user {optional)
User name: Fassword:

— Web Console settings

Web Console server name or address:

||_D

— FIPS 140-2

— FIPS 140-Z is enabled for this core server. Each Cloud Services
Appliance for this core must be configured with the same mode.

Single Sign-on
r 7 MNone £ Onhy

£ Onby fno popupl

= Miced

Refresh Settings

| Cancel | Apphr Help
E-'] Configure Software Services —
General  Inventory Sd"le:dulerl Custom Jobs I Mutticast I Let Mobile Sewerl
Server name: LD
— Inventory server settings
¥ Log statistics Software
[ Encrypted Data Transport Attributes. .. |
W Scan server at: 22:00 ;I
Perform maintenance at: 23:00
Days to keep inventory scans 0 =
Primany Cwiner Logins: 3 ;I
Advanced settings... Unknown tems... I
Manage duplicates: Devices I Device |Ds I
— Status of Invertony Service
tated Start |
Stop |
Restart |
QK I Cancel Apphy Help




E-'] Configure Software Services —

General I Inventary Scheduler ICustom Jobs I Multicast I Let Mobile Senrerl
Server name: LI

— Scheduler settings

User name: Local System

Mumber of seconds between retries: I 15['%"
- 300—=
Mumber of seconds to attempt wake up: —1
— Interval between querny evaluations
I 1 +l| I Hours - I
— Imterval between LDAF object evaluations
| 1= [Days =1

—Wake On LAMN settings

IP Port: Iﬂ

— Status of Scheduler Service

|Started

Stark I Stop I Restart I

Advanced I

oK | Cancel | Apply |

Help

E.'] Configure Software Services —

General | Invertory | Scheduler Custom Jobs I Mutticast | LetMobile Server |
— Remote Execute

[T Disable TCP Bxecute
[~ Disable CBA Execute / File Transfer

[+ Enable Remote Execute Timeout: 43200 LI seconds
Enable Cliert Timeout: 00 = seconds
Remote Execute Port (Defaultis 12174):  |12174

— Distribution
Distribute to |G1 _I; computers simultaneoushy

— Discovery
Try: " UDP " TCP =" Both

Retries: 3 =

Timeout : |1 5 _I? seconds

[~ Disable subnet broadcast
[ Disable DMNS # WINS loakup

ok | Cancel Apply |

Help




E-'] Configure Software Services

General I Imrentoryl Schedulerl Custom Jobs Multicast I Let Mobile Senrerl

— Domain Representative Selection Methods
I+ Use Multicast domain represertative

I+ Use cached file

' Lze cached file before prefemed domain
representative

v Use broadcast

Log discard period (days): I‘I-l

Mote: These settings only apply to tasks targeting agents prior to
LDMS 9.6

oK I Cancel Apphy Help
E‘] Configure Software Services — >
General I Inverltoryl Schedulerl Custom Jobs I Mutlticast LetMobile Server I
— Enter credentials for managing Let Mobile server
Usemame II
Password I
Confirm password I
Server Mame I
Clear I Werify I
Help

oK | Cancel | Apphy




lvanti Anti Virus:

Ivant Antivirus action center

v Acknowledge that other antivinus software will be removed

Do you acknowledge that installing lvant Antivirus automatically attempts to remove any other
detected antivirus software?

| acknowledge

*  Ivanti Antivirus license key required
Deploying the antivirus client without a license will greatly limit the features in the product.

Import new license.

¥  Check whether any chents are neanng license expiration

This check fails when ane or mare clients are using the current license key, and it is nearing
expiration. You should import & new license before the current license expires.

Threshold for license expiration warning: days Change...

Import new license. “iew clients

¥ Antivirus definitions are NOT up to date

Definition files must be updated frequently to ensure that viruses and other malware can be detected
and removed.

Last update:
‘Wwindows (current hvantl AV): Mewver updated.
\windows (older than lvanti AW 10.0) Mewver updated.
Mac (current hranti AV): Mever updated.
Mac (older than hvanti AW 10.0) MNever updated.
Pattern files out of date if older than: days Change...
Go to download updates. ..

Automatically show this dialog if antivirus actions are required Help

Services not running or cannot start the service

) SAM Data Service Provide 5oft.. Automatic Local System

lanaged Planet Task Listener Automatic Local System

If above service not running — no need to panic — they are not required and are part of Office 365
service.

Last Modified Date
Apr 20, 2020 11:02:48 PM

Article Number : 000046010
Details
Problem

Some EPM-related services do not appear to be running on the core server, and may appear in the alerts from Window Server Manager. The following three are the most common ones.

« LANDesk(R) SAM Data Service (Default Startup Type is Automatic)
« Managed Planet Task Listener (Default Startup Type is Automatic)
+ LANDESK Script Scheduler (Default Startup Type is Manual)

Cause

« LANDesk(R) SAM Data Service only starts when needed by the Office 365 connector in workspaces. Mare details are introduced in this document

« Managed Planet Task Listener in particular is not started and is only used with certain reports inside LANDesk Data Analytics. It will start and pool the database for information as needed, Having it stopped is normal, but it
should be set to automatic so when it is called it can start as needed. More Details.

« LANDESK Script Scheduler is responsible for running discovery services collector scripts when they are scheduled to run. By default it is not running. unless Discovery Services is installed



Web Console — Open browser and use below URL

ffcoreservernamsa/remote

i s e

e @ htpy//ld/remote/frameset.asp Q-

5 [vanti® Web Management

- a
Ivantl *$" Web Management Console

Connected to: LD | Connected as: RAMLAN\Administrator

|[Find] 57| |2 up level| | |{7Add aroup| [\ Movercopy| | X Remove from group| | |G Refresh | |Gy Target

E ) = Devices 4| Fiter: | Device name ||
& My devices G My devices All devices
Public devices
e Name /| IPaddress | Health | Agent | Devicetype | Operating system up since
All devices
E @ . & LD 192.168.000.014 10.1 Microsoft Windows Server 2016 Server Datacenter Edition (full installation), 64-bit 2020-05-03 7:20:44 AM

% Download toals [ virtual Hosts 0S
I wy virtual OS hosts

D Public virtual 05 hosts

E ) I Al virtual OS hosts
#EJ User virtual OS hosts
e )

=), Alert log
| ke )
& Reports

fHl Queries
| s )

% Remote control

| 4 actions | [ Properties | =) Targeted devices

%5 Delete devices Delete devices

&) Run inventory sean
& Run pateh and compliar @ Delete targeted devices. (0 devices)

Delete devices from the database.

Delete selected devices.

This concludes the install process for Ivanti Endpoint Manager (Formerly known as LanDesk

Management Suite)
In the next blog, | will cover the following:

Post Configuration

Discovery

OS Deployment

Application Packaging

Application Deployment

Upgrade Ivanti Endpoint Manager to 2019.1

ouhkwnNRE

Thanks

Ram Lan
3@ May 2020



