How to upgrade Parallel Mac Management v8.1.2.1 to v8.1.3.10

| was getting below error when, | tried to open License properties within CB2002 console. As per PMM, |
need to upgrade the version to 8.1.3.10. The upgrade process is simple. Run the latest version exe and
click next to complete the upgrade.

@) Parallels Mac Management for Microsoft SCCM [x]

Could not load file or assembly "Xceed. Wpf.Toolkit, Version=2.8.0.0, Culture=neutral,
Aﬁ PublicKeyToken=3e4669d2f30244f4' or one of its dependencies. The located assembly's
manifest definition does not match the assembly reference. (Exception from HRESULT:
0x80131040)
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Parallels Mac Management for Microsoft SCCM Setup >

Welcome to the Parallels Mac
Management for Microsoft SCCM
Setup Wizard

The Setup Wizard will upgrade Parallels Mac
Management for Microsoft System Center Configuration

Manager on this computer from wersion 8.1.2.17 to
wversion 8.1.3.10. To continue, click Mext.

| Parallels

Back Mext | | Cancel |
Parallels Mac Management for Microsoft SCCM Setup =
License Agreement -
Please read the following license agreement carefully. " Parallels

Parallels End-User License Agreement

THIS EMD-USER LICENSE AGREEMENT (THIS "AGREEMENT™) IS A
LEGAL CONTRACT BETWEEN YOU, AS EITHER AN INDIVIDUAL OR
AN ENTITY (AS DEFINED BELOW), AND PARALLELS INTERMATIONAL
GMBH ("PARALLELS™) AND ITS AFFILIATES AND SUBSIDIARIES.

READ THE TERMS AND CONMDITIONS OF THIS AGREEMENT
CAREFULLY BEEFORE COPYING. INSTALLING, OR OTHERWISE
ACCESSING OR USING PARALLELS PROPRIETARY SOFTWARE,
INCLUDING PARALLEL'S SOFTWARE AS A SERVICE OFFERINGS,
ACCOMPANIED BY THIS AGREEMENT (THE “SOFTWARE").

THE SOFTWARE 15 LICENSED, NOT S0LD. BY COPYING,
| accept the terms in the license agreement

Back | | Mext | | Cancel
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Parallels Mac Management for Microsoft SCCM Setup :

Select Components

Check the components you want to upgrade on this computer. " Parallels®
Unchecked components will be removed if they are already
installed.

Confighgr Consale Extension
[] Configuration Manager Proxy
[ IBCM Proxy

[] mMDM Server

[] MetBoot Server

[] ©5 X Software Update Point

Back | | Mext | | Cancel
Parallels Mac Management for Microsoft SCCM Setup hod
Ready to Upgrade the Program -
The wizard is ready to begin upgrade. " Parallels

Click Upgrade to begin the upgrade.

If you want to review or change any of your installation settings, click Back. Click Cancel
to exit the wizard.

Back || Upgrade || Cancel |

Parallels Mac Management for Microsoft SCCM Setup Y

Setup Completed
The Setup Wizard has successfully upgraded Parallels

Mac Management for Microsoft SCCM to the version
8.1.3.10. Click Finish to exit the wizard.

|| Parallels
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Repeat the same on PAR server (the proxy) as well which is running other services.

Parallels Mac Management for Microsoft SCCM Setup e

Welcome to the Parallels Mac
Management for Microsoft SCCM
Setup Wizard

The Setup Wizard will upgrade Parallels Mac
Management for Microsoft System Center Configuration
Manager on this computer from wversicn 8.1.2.7 to
version 8.1.3.10. To continue, click Mext.

|| Parallels

Back Mext || Cancel
Parallels Mac Management for Microsoft SCCM Setup e
License Agreement 4
Please read the following license agreement carefully. " Parallels

Parallels End-User License Agreement

THIS END-USER LICENSE AGREEMENT (THIS "AGREEMENT™) IS A
LEGAL CONTRACT BETWEEN YOU, AS EITHER AN INDIVIDUAL OR
AN ENTITY (AS DEFINED BELOW), AND PARALLELS INTERMATIOMAL
GMEBEH ("PARALLELS™) AND ITS AFFILIATES AND SUBSIDIARIES.

READ THE TERMS AND CONDITIONS OF THIS AGREEMENT
CAREFULLY BEFORE COPYING, INSTALLING, OR OTHERWISE
ACCESSING OR USING PARALLELS' PROPRIETARY SOFTWARE,
INCLUDING PARALLEL'S SOFTWARE AS A SERVICE OFFERINGS,
ACCOMPANIED BY THIS AGREEMENT (THE *“SOFTWARE").

THE SOFTWARE IS LICENSED, NOT SOLD. BY COPYING,
| accept the terms in the license agreement

Back || MNext || Cancel |
Parallels Mac Management for Microsoft SCCM Setup =
Select Components
Check the components you want to upgrade con this computer. “ Parallels®
Unchecked compaonents will be remowved if they are already

installed.

ConfigMgr Console Extension /3
Configuration Manager Prosxy
[11BCM Proxy
[] MDM Server
MetBoot Server
OS X Software Update Point

Back | | Mext | | Cancel




Parallels Mac Management for Microsoft SCCM Setup =

Ready to Upgrade the Program E
The wizard is ready to begin upgrade. " Parallels
Click Upgrade to begin the upgrade.

If you want to review or change any of your installatiocn settings, click Back. Click Cancel
to exit the wizard.

Back || Upgrade || Cancel

Parallels Mac Management for Microsoft SCCM Setup >

Setup Completed
The Setup Wizard has successfully upgraded Parallels

Mac Management for Microsoft SCCM to the version
8.1.3.10. Click Finish to exit the wizard.

| Parallels
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Finish Cancel
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Parallels Configuration Manager Proxgy Configuration Wizard

SMS Provider location
Specify the server where the SMS Provider is installed.

Local server - the SMS Provider is not installed on the local computer

(®) Remote server {enter the hostname or IP address)

[cE.RAMLAN CA]

__ The 5M5 Provider is a WMI provider that allows read and write access to the Configuration
W Manager site database. The SMS Provider can be installed on a dedicated server or on a local
cormputer.
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@ Parallels Configuration Manager Proxy Configuration Wizard =

Configuration Manager Proxy service account
Specify the service account for the Configuration Manager Proxy. The account yvou choose must
hawve readfwrite access to the SMS Provider.

Local System account

(®) This account: |RAMLAN‘\.ﬁ.dminish'abor | Browse...

Password: |.........| |

The Configuration Manager Proxy service enables Mac Clients to communicate with the

@ Configuration Manager. The Localsystem account is normally used when the SMS Provider is
located on the same server as the Proxy service. A specific account may also be used if you
want to manage the Configuration Manager Proxy service access rights.

Il Paraliels™ = Back Cancel

@ Parallels Configuration Manager Proxy Configuration Wizard ? >
Prereguisites Check
Passed: 16 Failed: 0 Warnings: 0 Rerun
"~

.ﬁ. Current user "RAMLAMNVADministrator™ must hawve local administrator rights.

Current user "RAMLAMNVAdministrator™ must have Access, Launch, and Activation
permissions for SMS WMI Provider on host "CB. RAMLAMN.CA",

I@I

Current user "RAMLAMNAdministrator”™ must hawve full administrative rights in the
Configuration Manager {domain: “ramlan.ca™).

I@I

"ParallelsServices™ Active Directory container must exist, or current user "RAMLAM
Yadministrator™ must have Read and Create All Child Objects permissions on the "System™
Active Directory container {domain: “ramlan.ca™).

I@I

Current user "RAMLAMYAdmInistrator”™ must have Read and Create All Child Objects
permissions on the "ParallelsServices™ Active Directory container {domain: “ramlan.ca”).

I@I

Current user "RAMLANVAdministrator”™ must hawve Full Control permissions on the
"PmaConfigMgrProxy-TOR" Active Directory container {domain: “ramlan.ca™). 7

I@I

|| Paraliels™ < Back Cancel
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@ Parallels Configuration Manager Proxy Configuration Wizard

Parallels Client certificate management settings
Specify which connection Parallels Proxy and Mac dients use to communicate with distribution
points and management points

HTTP

Thiere are no management points and no distribution points on this site that allow HTTP
connection.

() HTTPS

Certificate Authority:

|DC.RAMLAN.C#\RAMLAN—DC—C# | Browse...

Parallels Proxy certificate template:

|Para|le|s Proxy | Browse...

Mac Client certificate template:

|Para|le| Proxy Client | Browse...

Il Paraliels™ = Back Cancel
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Parallels Configuration Manager Proxy Configuration Wizard >

Role-based securibty
Rewview and modify, if necessary, the Configuration Manager Proxy role-based security settings.

Roles Users/Groups

FileVault Key Administrators 82, RAMLAMN\Domain Admins

Enrcllers 2, RAMLAM AdmMinistrator

Problerm Monitor Users
Administrator

<onck Canee

Il Parallels™
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Parallels Configuration Manager Proxy Configuration Wizard

Configuration Manager Proxy communication ports
Specify TCP ports that the Configuration Manager Proxy will use to communicate with the

Configuration Manager console and Mac Clients.

|:| Use custom ports

Port for incoming connections to SCCM Proxy:

Port for downloading Mac Client installation package:

__ Configuration Manager Proxy uses these ports to serve reguests from the Configuration
¥ Manager console and Mac Clients. It also publishes its current port configuration in Active
Directory and the DMS in order to be discoverable by its dients if the port configuration changes.

<o | etz ]| conce

Parallels Configuration Manager Proxy Configuration Wizard

Il Paraliels™
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Customer Experience Program

Parallels Customer Experience Program helps us to improve the gquality and reliability of
Parallels Mac Management.

'ﬁ' If you accept, we will collect information about the way you use Parallels Mac Management.
We will not collect any personal data, like your name, address, phone number, or keyboard

input.
Click here for more information.

@ ¥es, I am wiling to participate in the Customer Experience Improvement Program.
(Recommended)

() Mo, I den't wish to particpate.

|| Paraliels™




Parallels Configuration Manager Proxy Configuration Wizard ? >

Configuration settings summary
Review the Configuration Manager Proxy settings below. Click the Finish button to apply the
new setlings.

5MS provider host: CB.RAMLAN.CA

5MS5 site code:

RAMLAMVADmMinistrator

Using corporate Certificate Authority

Certificate Authority: DC.RAMLAMN.CANRAMLAMN-DC-CA

SCCM Proxy certificate ternplate: Parallels Proxy

PMac Client certificate termplate: Parallel Proxy Client

|| Parallels™ < Back Cancel

Parallels Configuration Manager Proxy Configuration Wizard >

Configuration Manager Proxy settings have been updated successfully.

Te reconfigure Configuration Manager Proxy, run this Wizard again. The Wizard
can be accessed from the Windows Start menu.

SM5 Provider location
Specfy the server where the SMS Provider is installed.

Local server - the SMS Provider is not installed on the local computer

(®) Remote server (enter the hostname or IP address)

|ca.RamLAN.CA|

__ The 5MS Provider is @ WMI provider that allows read and write access to the Configuration
'ZQ' Manager site database. The SMS Provider can be installed on a dedicated server or ona
local computer.

|| Parallels Cancel



Parallels NetBoot Server Configuration Wizard
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Parallels NetBoot Server service account

Specfy the service account for the NetBoot Server. The account you choose must have
readfwrite access to the SMS Provider.

Local System account

(®) This account: |RAML.-5.N'|,-5.dminish'ab\:|r | Browse. ..

Password: ||||vl-|||-||| |

MNetBoot server enables Macs to boot from the network. The LocalSystem account is
e normally used when the SMS Provider is located on the same server as the NetBoot server.

A spedfic account may also be used if you want to manage the MetBoot service access
rights.

|| Parallels ™ < Back Cancel

& Parallels MetBoot Server Canfiguration Wizard ? >

HetBoot image path
Specify a location for NetBoot images

Path:

|C: ‘prmimages Browse...

|ﬁ| The MetBoot server will store disk image files {.dmg) in the folder you specify here. The disk
= should have enough space to accommodate large image files.

|| Paraliels ™ < Back Cancel

Parallels MetBoot Server Configuration Wizard

d

Pt

Configuration settings summary
Review the MetBoot Server settings below. Click the Mext button to apply the new settings.

: SMS prowider host: | CB.RAMLAMN.CA

SMS site code:

MetBoot Server service account name: | RAMLAM\Administrator

Boot files path:

C:\Remotelnstalh pmmboot

P Chprmmimages

Il Parallels * < Back Cancel



~
X

Parallels MetBoot Server Configuration Wizard

Configuration progress
Applying configuration.

Applying configuration changes ...

Set MetBoot Server service account to RAMLAMVAdmMinistrator
Set MetBoot Server service options

Wirite MetBoot Server settings

Configuring WDS options

Configuring IIS options

Registering WDS Provider DIl

Restarting WDS Server

Starting Parallels MetBoot Service...

Configuration was applied successfully.

Il Paraliels™ = Back e

Parallels O5 X Software Update Service Configuration Wizard

Parallels 05 X Software Update Point service account
Specify the service account for the Parallels 05 X Software Update Point. The account you
choose must be able to publish local updates to WSUS,

Account Mame: |FLAMLAN\,b.dmir1istrator | Browse. ..

Passward: |---...-..| |

@ The Parallels OS5 X Software Update Point service publishes Apple software updates to Windows
Server Update Services so they can be distributed to Macs using Configuration Manager.

fpe— Cance

Parallels O5 X Software Update Service Configuration Wizard ? >
Prereguisites Check
Passed: 6 Failed: 0 Warnings: 0 Rerun

The current user RAMLAMYAdministrator™) must have local administrator rights.

0 e

The spedfied "RAMLAMYWAdministrator™ account must be a member of the "WSsUS
Administrators™ group.

The WSUS signing certificate must be deployed and accessible by "RAMLAMVADministrator”.

The WSUS signing certificate must not be expired.

The public key for the WSS signing certificate must be installed in the Root store.

The public key for the WSS signing certificate must be installed in the Trusted Publishers
store,

XXX

Il Paraliels™ < Back Cancel
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Parallels O5 X Software Update Service Configuration Wizard [4 >

Configuration settings summary

Review the Parallels OS X Software Update Point settings below. Click the Finish button to apply
the new settings.

: Parallels O5 X Software Update Point service account namei RAMLAMN\Administrator

|| Paraliets™ < Back Cancel

Parallels O5 X Software Update Service Configuration Wizard *

Parallels Software Update Point service configuration settings have been applied
successfully,

To reconfigure, run this Wizard again.

Once the upgrade is done on both the servers — restart and check license properties to make sure the
error is gone.

Owverview »  Parallels Mac Management »  Licenses

< Licenses 1 items

Search
lcon Site Code  License Status
" TOR In grace pericd

This concludes upgrading PMM servers.

Thanks

Ram Lan
17t May 2020



