
How to install / upgrade Veritas Backup Exec v21.0 

In this post, I will show you the steps involved to upgrade Veritas Backup Exec.  I am running v20.6 on 

the Domain Controller.  I will perform in place upgrade to v21.0 

 

Now let me mount the ISO and run the setup. 

 



 

 

 



 

 

 



 

 



 

 



 

 



 

Here we don’t have the option to select the drive, because we are performing in place upgrade v20.6 to 

v21.0. This is cool you want to be 100% sure you are performing the upgrade and not FRESH install. 

 



 

 



 

 

I did check above URL to make sure there were no issues with the migration process. 



 

 

 



 

 



 

Now let me open the program and check the version. 

 



 

 



Now let me stop all the services and complete the activation. 

 

 



 

Run this registry key. 

 

 

 

 



Now restart all the services and check license validation. 

 

 

 

Now let me check whether all my jobs are still present after the upgrade. 

 



 

 
I did check to make sure there are no pending updates after the upgrade. 

 
Now let me check the migration report. 

 
This complete the upgrade. 

Thanks 

Ram Lan 
11th April 2020 


