Upgrade SCOM 1807 to SCOM 2019 Step by Step

In this post, | will show you the steps involved to upgrade SCOM 1807 to SCOM 2019. In my lab, | am
running SCOM 1807 with SQL 2016. Have installed all the updates and restarted the server.

B Hesults 2@ Messages
(Mo column name)
1 i Microsoft SQL Server 2016 (SP2-CU11) (KB4527378. ..

You can find out SCOM version with this command Get-SCOMManagementServer

5 Administrator: Operations Manager Shell - O *

Monitoring <  Agents By Version (5)

A Microsoft SQL Server 2017+ ~ 4, Lookfor: Find Mow Clear
£ Microsoft Windaws Cliert Version Stale MName Patch List
4 Microsoft Windows Cluster 8.0.13067.0 (@) Healthy CB.RAMLAN.CA  System Center Operations Manager 1807
) B A T S A T s 8.0.13067.0 7) Healthy DCRAMLAN.CA System Center Operations Manager 1807;
a Mi ft Windows Print Serv .
4 Microsoft Windows Frint>enier 8.0.13067.0 @ Healthy EX2019.RAMLA... System Center Operations Manager 1807;
A Microsoft Windows Server X

X X X X X X 8.0.13067.0 o) Healthy OFFICESERVER.... System Center Operations Manager 1807:
A Microsoft Windows Server Active Directory Certificate Services
7 Microsoft Windows Server DHCP 8.0.13067.0 o) Healthy SFB.RAMLAMN.CA System Center Operations Manager 1807:

BS Microsoft

System Center

O perations Manager

Wersion 1807
I

r wersion: 7.2.132261.0 (Retail)
oy Statement

ing: This computer program is protected by copyright law and
intgrnatonal treaties. Unauthoris reproduction or distribution of this
prggram. or any portion of it may result in severs civil and criminal

. and will be prosecuted to the masimum extent possible undar

Systern Center Operations Manager 2019 build numbers

BUILD NUMEER KB RELEASE DATE DESCRIPTION

10.19.1005§.0 What's New 2019 March 14 SCOM 2019

Semi-Annual Channel (SAC) build numbers

BUILD UMBER KB RELEASE DATE DESCRIPTION

7.3.13261.0 What's New 2018 July 24 Version 1807
KB4133779

7.3.13142.0 What's New 2018 February 8 Wersion 1801

7.3

wember 9 Version 1711 (preview)




Upgrade Path:

&k,
System Center
Operations Manager 2019

System Center
Operations Manager 1807

@- )i7aS
M-:MK‘ = M-aosoﬂ'\‘ "
System Center 2016 -> 1801 System Center
Operations Manager 2016 Operations Manager 1801

N 7

&

Microsoft* %
System Center
Operations Manager 2012 2

Direct in-place upgrade to SCOM 2019

- SCOMM Z2016 - SCOM 201 &
- SCOM IS0 - SCOMM 2019 &

- SCOMM 1807 - SCOM 2019 &

Indirect upgrade to SCOM 2019:

- SCOM 2012 R2 —= SCOM 2016 —= SCOh 2019 &

- SCOM 2012 RZ = SCOM 1801 = SCOMM 201 &



Pre-upgrade tasks
Before upgrading there are some tasks that need to be done, we will go through them one by one
before performing the upgrade.

High-level overview of the pre-upgrade tasks

1. Review the Operations Manager event logs.

2. Clean up the Database (ETL Table).

3. Configure agents to failover between multiple gateway servers so all agents reporting to a gateway

have a failover gateway assigned.

Remove Agents from Pending Management.

Disable Notification Subscriptions.

Disable any connectors.

Stop the Microsoft Monitoring Agent, System Center Data Access Service, System Center

Configuration Management, and Microsoft Monitoring Agent services on all management servers

except the one being upgraded.

Verify that the Operational Database Has More Than 50 Percent Free Space.

9. Back up the Operations Manager Databases.

10. Update the agent’s health service cache size temporarily to prevent loss of data while Management,
and Gateway servers are upgraded.

11. Stop the application pool of Operations Manager and MonitoringViews in IS server.
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Detailed overview of the pre-upgrade tasks
1. Go through the Operations Manager event log(s) on the SCOM management and gateway servers,
this is mainly to check if there are any errors or warnings that might need fixing before upgrading.

1 bvent Viewer
File Action View Help
L JR] ol 7|
2] Event Viewer (Local) Operations Manager Number of events: 43
» (5 Custom Views

> T Windows Logs
~ [ Applications and Services Logs

Level - Date and Ti Source EventID Task Category ~

U1 Information

HealthService 0 Health Service

£2] Hardware Events Informaticn 24-Dec-2019 8:55:53 AM OpsMgr Connector 20020 Availability
£] Internet Explorer ) Information 24-Dec-2019 8:57:30 AM HealthSenvice 2110 Health Service
£] Key Management Service Information 24-Dec-2019 8:54:47 AM Heslth Service Script 100 None
» [ Microsoft )Information 24-Dec-2019 9:15:02 AM Health Service Script 6022 None
E_ Microsoft Office Alerts Information 24-Dec-2019 8:55:46 AM Opshgr SDK Service 26320 None
» [ OpensSH Informatian 24-Dec-2019 8:58:26 AM OpsMgr SDK Service 26328 None
[£] Operations Manager ) Information 24-Dec-2019 2:00:12 AM Health Service Script 8022 Mone
_ [l Windows Powershel Information 24-Dec-2019.9:00:46 AM OpsMgr Connector 21042 None
&3 Subscriptions ) Information 24-Dec-2019 9:04:47 AM HealthService 2110 Health Service
Information 24-Dec-2019 8:59:03 AM OpsMgr SDK Service 26329 Nene
Information 24-Dec-2019 8:59:48 AM HesalthService 2110 Health Service
) Information 24-Dec-2019 :00:00 AM OpsMgr SDK Service 26328 None
Information 24-Dec-2019 8:49:52 AM OpsMgr SDK Service 26328 None
Information 24-Dec-2019 8:48:23 AM HealthService 2110 Health Service
) Information 24-Dec-2019 8:52:16 AM Hezlth Service Modules 31572 Data Warehouse
Information 24-Dec-2019 8:51:50 AM OpsMgr SDK Service 26320 None
) Information 24-Dec-2019 &:47:32 AM HealthService 2110 Health Service
Information 24-Dec-2019 8:44:49 AM HeslthService 2110 Health Service
Information 24-Dec-2019 8:43:53 AM HealthService 2110 Health Service
) Information 24-Dec-2019 8:46:32 AM OpsMgr SDK Service 26329 None v
< >

2. Open the SQL Server Management Studio either remotely or locally on the SCOM database server
and then connect to the SCOM 2016 SQL instance.

=" Connect to Server =

SQL Server

Server type: Database Engine ~
Server name: ~]
SPauthentication: WWindows Authentication ~—

RAMLAMAdministratar

Cancel Help Options >>
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2.1. Expand the Databases, find your Operational Database and then select it and right-click it and
choose New Query.
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2.2. Run the following cleanup ETL SQL query (the source for the cleanup query can be found from the

Microsoft documentation here):

SQLCQueryl.sql - OM...dministrator (68))* = >C
-- (c) Copyright 28@4-2886 Microsoft Corporation, All Rights Reserved --
- Proprietary and confidential to Microsoft Corporation --
-- File: CatchupETLGrooming.sql --
-- Contents: A bug in the ETL grooming code could have left the customer --
-- Database with a large amount of ETL rows to groom. This script will groom --
-- The ETL entries in a loop 1@@K rows at a time to aveid filling up the --
-- Transacticon log --
DECLARE @RowCount int = 1;
DECLARE @BatchSize int = leeees;
DECLARE @SubscripticonWatermark bigint = 8;
DECLARE @LastErr int;
-- Delete rows from the EntityTransactionlLog. We delete the rows with TransacticonlLogId that aren't being
-- used anymore by the EntityChangelLog table and by the RelatedEntityChangelog table.
SELECT @SubscripticonWatermark = dbo.fn_GetEntityChangelogGroomingWatermark();
WHILE (@RowCount > @)
BEGIN
DELETE TOP(@BatchSize) ETL
FROM EntityTransactionlLog ETL

WHERE RECL.EntityTransacticnlogId = ETL.EntityTransactionlogld)
AND ETL.EntityTransactionlogId < @SubscriptionWatermark;
SELECT @LastErr = @@ERRCOR, @RowCount = @@EROWCOUNT ;
END
100 % ~| 4
B Msssages

{2375 rows affscted)

{0 rows affected)

3. If there are agents that are located in a workgroup / DMZ environment, we need to configure the
agents to failover between multiple gateway servers so that all agents reporting to a gateway have a

failover gateway assigned.

3.1. Open the Operations Manager Shell / PowerShell on a SCOM management server.
3.2. Run the PowerShell command below, make sure to change the SCOM management
server and SCOM agent to the appropriate values.

In our lab we don’t have failover agent or server or DMZ. So, we can ignore above step
(The source of the script can be found from the Microsoft documentation here.)

4. Open the Operations Console, head to the Administration pane and then head to Pending

Management.
W Pending Management - SCOM1801LAB - Operations Manager

File Edit View Go Tasks Tools Help

L s~ . i% .

)

WHERE NOT EXISTS (SELECT 1 FROM EntityChangelog ECL WHERE ECL.EntityTransactionLogId = ETL.EntityTransactionLogId) AND NOT EXISTS (SELE

Administration ¢  Pending Management (0)
4 53 Administration A \15 Leck for: Find Now Clear
8, Connected Management Groups Name Primary Management Server  Management State

4 E; Device Management
%‘a. Agent Managed
Eﬁ Agentless Managed
@ Management Servers.
g Pending Management |

5. In the Operatlons Console, within the Administration pane, go to Subscriptions.

rue  mair  view sk ool kep
i Searcn— _ I % [J2 Final | [IE] Tasks| | & _
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https://docs.microsoft.com/en-us/system-center/scom/deploy-upgrade-pretasks?view=sc-om-2019#to-cleanup-etl
https://docs.microsoft.com/en-us/system-center/scom/manage-config-agent-failover-multiple-gateway-servers?view=sc-om-2019#to-configure-agent-failover-to-multiple-gateway-servers

5.1. Make note of all the enabled and disabled subscriptions so that you remember which subscriptions
were enabled/disabled.

5.2. Now disable all the subscriptions by right-clicking one subscription at the time and then

choose Disable.
File Edit View Go Tasks Tools Help
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6. If SCOM has any integrations to other Microsoft or third-party software, we need to disable the
connectors. This can be done by simply stopping the connector services, refer to the documentation for
each connector to determine the services used for each connector.

7. Now it’s time to stop the SCOM services below on all SCOM management servers except the one that
is being upgraded.

e  Microsoft Monitoring Agent

e System Center Data Access Service

e System Center Configuration Management

Microsoft Monitering Agent
'-5;% Microsoft Menitering Agent APM

Start

Stop

-ff}; System Center Management Configuration sart
Ek Sustem Center Oneratinns Mananer Fetemal DataSnuree Service . Stop .
G System Center Data Access Service Microsoft ... Automatic

Microsoft 5... Automatic




8. Now we will make sure and verify that the Operational Database has more than 50% of free space
available.

8.1. Open the SQL Server Management Studio.

8.2. Expand the Databases, then select the Operational Database, right-click it and

choose Reports > Standard Reports and choose Disk Usage.
Object Explorer * @ X
Connect~ ' *¥f ¢

= @ OMVSCOM_OPSMGR (SOL Server 12.0.5588.27 - RAMLAN\Administrator)
= Databases

System Databases
Database Snapshots
&
@ ReportServe Mew Database...
g ReportServe Mew Query
Security Script Database as 3
[ Server Object
- S~ e Tasks »
Replication
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Management
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2 SOL Server Ager
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8.3. This will create a disk usage report, we should now see how much available space we have in the
report.

Disk Usage - 24-..- OM\SCOM_OPSMGR = >< | —
¢ a
Disk Usage

[OperationsManager]
on OM\SCOM_OPSMGR at 2019-12-24 12:44:33 PM

This report provides overview of the utilization of disk space within the Database.

Total Space Reserved 1465 GB

Data Fles Space Reserved 10.000.00 MB

Transaction Log Space Reserved 5,000.00 MB

Data Files Space Usage (%) Transaction Log Space Usage (%)
9.6
11.08 index 1
- B unallocated Used
8087 4 5.3 B data B Unused

i; 261 unused

24

Mo entry found for autogrow/autoshrink event for OperationsManager database in the trace log.
Disk Space Used by Data Files

8.4. If there’s less than 50% of free space available for the Operational Database, then make sure add
more space for the database.



9. Now we’ll perform a backup of the Operational Database and the Operations Manager Data

Warehouse, in the SQL Server Management Studio, right-click the Operational Database,

select Tasks and then choose Back Up...

Object Explorer * 1 X
Connect~ ¥ *¥ (VR

= @ OM\SCOM_OPSMGR (SOL Server 13.0.3598.27 - RAMLAN\Administrator)
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i@ Back Up Database - OperationsManager -

Selecta page IT seript + @ Help

F General

& Media Options

J Backup Options Source
Database: CperationsManager
Recovery model: SIMPLE
Backup type: Full

[] Copy-only backup

Backup component:
(®) Database

Destination

Back up to: Disk

Co m C:\Program Files'\Microsoft SQL Server\MS5QL13.5COM_OPSMGR\MS50 L \Backup\OperationsManager bak
nnection C:\Program Files\Microsoft SQL Server\MS5Q1L13.5COM_OPSMGRYMSSQL \Backup OM Backup-20131224




W Back Up Database - OperationsManager

O
e LT Sciipt ~ g Help
# General
# Media Options
& Backup Options
Database: OperationsManager
R ry model: SIMPLE
Backup type: Full
vackup
Backup component:
Database
Files and filegroups:
Destination
Back upto: Disk
c 5 C:\Program Files"Microsoft SAL ServerMS5QL13.5COM _OPSMGR\MSSGL\Backup“Operations Manager bak Add..
Server
OMASCOM_OPSMGR Remove
Conrection:
Rk LAN WA dministrator Contents
ﬁ View connection properties
Progress
& Executing (607%)
Teant”
Stop action now
OK Cancel
Microsoft SQL Server Management Studic

@ The backup of databaze 'OperationsManager' completed successfully,
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9.6. To backup the Operations Manager Data Warehouse database, follow the previous steps 9 —9.5.
W Back Up Database - OperationshManagerDW

Selecta page

] P

& General
K Media Options

LT Scipt ~ @ Help

& Backup Options

Connechon

Server:
OM\SCOM_DW
Connection:

RAMLAN" Administrator

ﬁ View connection properties

Ready

Source

Database:

| DperationsManagerDW
Recovery model:

SIMPLE

Backup type [ Full

[ Copy-only backup
Backup component:
(® Database
Files and filegroups:

Destination

Back up to: Digk

C:“Program Files'.Microsoft SQL Server'\MSSQL13.5COM_DW M550 L \Backup'O

C:Program Files'\Microsoft SQL Server'\M

perationsManagerDW bak
SQL13.5COM \Backup'D'W Backup-20151224

D™

Cancel




W Back Up Database - OperationsManagerDW — O X
EElECE sy IT Script ~ @ Help
# General
# Media Options
# Backup Options Source
Database OperationsManagerDW w
e SIMPLE
Ba Ful ~
Ba
Back v Disk ~
B 5 C:Program Filez\Microgoft SOL Server'\MSSQL13.5COM_DWMSSQL\Backup'\Operations ManagerDW bak Add.
Server
ObASSCOM_Dhw Remove
Connection:
Fahd LAM Sadminiistratorn Contents
ﬁ View connection properties
'rogress
" Executing (80%)
v
Stop action now
OK Cancel
Microsoft SCL Server Management Studio >

@ The backup of database 'OperationsManagerDW' completed successfully.

EE]

10. Next up we’ll increase the agent HealthService cache size on the agent
computers temporarily for during the upgrade.
Go to Start and type “Regedit” and hit Enter to open the Registry Editor.

Regedit
Run command

B Registry Editor
File Edit View Favorites Help

DXGKrnl A | Name
Eaphost
ebdrv

EF5
EhStorClass
EhStorTegDre
ebdfcoe

ab] (Default)

abl|p

i

ebxstor
embeddedmode

R Y LV VRV Ry

ab| Cannector CLSID

] maximumQueueSizeKb

I;'_n%] MaximumForwardedVirtual QueuePercentage

I;'_&J SendDataSinglePriority
e WindowsAccountLockDownSD

Computer\ HKEY_LOCAL_MACHIME\SYSTEM\ CurrentControlSet\Services\HealthService\\ Parameters\Management Groups\SCOM1801LAB

Type Data

REG_SZ (value not set)

REG_SZ {534E71F9-7970-42D6-921F-59CFBE73855F)

REG_SZ ab16628c-11c3-5830-3ccd-c907eld46a55
REG_DWORD Os0000000S (8

REG_DWORD 05000719000 (102400)

REG_DWORD 0500000000 (0)

REG_BIMARY 01 00 04 80 30 00 00 00 40 00 00 00 00 00 00 00 14 00...



10.2. Modify the maximumQueueSizeKb registry key to the following value: 76800 (75MB) or more, the

default value should be 15360 (15MB).
Edit DWORD (32-bit) Value =

Value name:

|maximumOueueSizeKb

Value data: Base
|T.-‘G.E,ﬂ-|]-| | (®) Hexadecimal
() Decimal

Cancel

File Edit View Favorites Help
Computer\HKEY_LOCAL_MACHIME\SYSTEMA CurrentControlSet\Services\HealthService\ Parameters\Management Groups\SCOM1201LAB

EntAppSve || Name Type Data

ErDev 3b] (Default) REG_SZ {value not set)

ESENT ab| Connector CLSID REG_SZ {534ET1F9-7970-42D6-921F-50CFBAT3855F}
E::::;sgtem E}_’JID REG_SE ab16628¢c-11c3-5830-3ccd-c907e0d46a55

et E;'_é]MaximumFDrwardedVirtuaIQueuePercentage REG_DWORD (00000008 (8)

fastfat i’g'_cﬂmaximquueueSizeKb REG_DWORD 000076800 (485376)

fowsc i’g'_é]SendDataSinglePriority REG_DWORD 000000000 (0)

fde fg'_cﬂWlndowsA(countLockDownSD REG_BIMNARY 01 00 04 80 30 00 00 00 40 00 00 00 00 00 00 00 14 00...

Note: This has to be done on all the SCOM agent computers, you can export and import the registry
settings and automate this with for example Orchestration or configuration management tools.

11. The final task is to stop the OperationManager and OperationsManagerMonitoringViews
application pools within the Internet Information Services (lIS) Manager.

On the SCOM management server, go to Start and search for “lIS” and hit Enter to open the Internet
Information Services (IIS) Manager.

11.1. In the Internet Information Services (11S) Manager expand the local server and then expand
the Application Pools.

File WView Help

Connections
@- id|= |2 #g’! Application Pools
g-_ﬂ Start Page L This page lets you view and manage the list of application pocols on the server. Applicatior
w~ S OM (RAMLAMN Administrator)
L} Application Pools Filter: - Go - s Show All | Group by: Mo Grouping
-] Sites Mame Status MET CLR V... Managed Pipel..
LE} MET w2.0 Started w2.0 Integrated
LEFF .MET v2.0 Classic Started w20 Classic
L MET wa.5 Started wa,0 Integrated
Q.NEFM.S‘ Classic Started wa.0 Classic
LE} Classic .MET AppPool Started w20 Classic
L} Dashbeard Started wd O Integrated
L DefaultippPool Started wd.0 Integrated
LEF MonitoringView Started wa.0 Integrated
é_,’"‘ OperationsManager Started wa.0 Integrated
L=} OperationsManagerfpphMonitoring Started wd O Classic

11.3. Once both OperationsManager and OperationsManagerMonitoringView &
OperationsManagerAppMonitoring application pools are stopped, we are finally ready with all the pre-
upgrade tasks!

File Wieww Help

Connections
@ - i EE s

pees GE Start Page

— aﬂ OrA (RAMLAM A dMmMinistrator)
Lo Application Pools Filter: = Go  ~ kg Show Al Group by:
i | Application Pools

g‘g’! Application Pools

This page lets you wiew and manage the list of application pools on

Mame Status .MET CLF
L= .MET w2.0 Started w20
L= .MET w2.0 Classic Started w20
L= .MET w4.5 Started w0
LEF .MET w4.5 Classic Started w0
L=F Classic .MET AppPool Started 2.0
3 Dashboard Started w0
LEF DefaultippPocl Started w0
Limt B onitoringWiew Stopped w0
Limt Operationshlanager Stopped w0

f e OperationshAanagerfpphonitoring Stopped w0




Upgrading to SCOM 2019

1. Mount the Operations Manager 2019 ISO image to the SCOM management server that we will

perform the upgrade on.
oM > DVD Drive (D:) SCOM-2019

Mame Drate modified Type Size

G5! SCOM 2019.exe 21-Feb-2019 1:16 ...  Application 715.200 KB
2. Run the SCOM_2019.exe (Run as administrator) to start the extraction wizard of the SCOM 2019
installation files.
i3 scom_2019

* o

®) Run as administrator

3. Click Next to continue.
ﬂ-:ﬂ Systermn Center Operations Manager 2019 — >

Welcome to the System Center
Operations Manager 2019 Setup
Wizard

This will extract System Center Operations Manager 2019 on
your computer.

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

4. Check the I accept the agreement and then click Next.

5 System Center Operations Manager 2019 —

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the extraction.

MICROSOFT EVALUATION SOFTWARE -
LICENSE TERMS

MICROSOFT SYSTEM CENTER 2019

STAMDARD

@ I accept the agreement
()1 do not accept the agreement




5. Specify a location where to extract the SCOM 2019 installation files.
5 System Center Operations Manager 2019 — =

Select Destination Location
Where should System Center Operations Manager 2019 be extracted?

Setup will extract System Center Operations Manager 2019 into the following
falder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

|C: Temp\System Center Operations Manager 2019 | I Browse. .. I

At least 942.6 ME of free disk space is required.
< Back Mext = Cancel
6. Click Extract to start extracting the SCOM 2019 installation files.

EEJ Systermn Center Operations Manager 2019 —

Ready to Extract
Setup is now ready to begin extracting System Center Operations Manager 2019

on your computer.

Click Extract to continue with the extraction, or dick Back if you want to review or
change any settings.

Destination location:
C:\Temp\System Center Operations Manager 20192

< Back Cancel

7. Once done click Finish to exit the extraction wizard.
5 System Center Operations Manager 2019

Completing the System Center
Operations Manager 2019 Setup

Wizard

Setup has finished extracting System Center Operations
Manager 2019 on yvour computer.

Click Finish to exit Setup.




8. Next up, head to the location where the SCOM 2019 installation files were extracted to.
ar > O5(C:) » Temp » Systern Center Operations Manager 20019 »

Mame - Drate modified Type Size
acs 24-Dhec-2019 1:15 ... File folder
- agent 24-Dec-2019 1:15 ... File folder
- gateway 24-Dec-2019 1:15 ... File folder
bl HelperObjects 24-Dhec-2019 1:15 File folder
- Licenses 24-Dec-2019 1:15 ... File folder
PManagementPacks 24-Dec-2019 1:15 ... File folder
rmsxrml 24-Dec-2019 1:15 ... File folder
ProductDocumentation 24-Dec-2019 1:15 ... File folder
Reporthlodels 24-Dec-2079 1:1 File folder
SCHACS 24-Dec-2019 1:15 ... File folder
setup 24-Dec-2019 1:16 ... File folder
SupportTools 24-Dec-2019 1:16 ... File folder
- autorun.inf 29-Jan-2019 7:05 ... Setup Information 1KE
Setup.exe 21-Jan-2019 4:3 Application 1.640 KB

9. Now right-click the Setup.exe and choose Run as administrator.

Name Type Size
X acs ‘ Open

o
agent I ®) Run as administrator

i gateway Troubleshoot compatibility

o HelperObjects Ed Scan with Windows Defender...

- Licenses Restore previous versions
ManagementPacks Send to >
msxml
ProductDocumentatio Cut
ReportModels Copy
SCXACS Create shoricut

SupportTools PN e

setup ) Delete
<

27 autorun.inf =
. Setup.exe ‘ Properties
10. Select Install to start the installation wizard of SCOM 2019.

Cperations Manager —

System Center 2019

Operations Manager

Install

|:| Download the latest updates to the setup program

Optional Installations Additicnal Resources
Local agent Release Motes

Audit collection services Installation Guidance
Gateway management server Supported Configurations
Audit Collection Services for UM Linux Product Docurmentation

Operations Manager Community

Copyright © Microsoft Corporation. All rights reserved.



&4l Operations Manager Setup

Getting Started

System Center Operations Manager Upgrade

This Setup wizard will upgrade the following features from System Center - Operations Managern:

Operational Database
Management server
Data Warehouse
Operations consale
Web console

Reporting

It is recommended that the operational database and data warehouse be backed up in the case of a potential upgrade
failure.

Previous Mt | Cancel

@ Operations Manager Setup

Getting Started

Please read the license terms

MICROSOFT EVALUATION SOFTWARE LICENSE TERMS
MICROSOFT SYSTEM CENTER 2019 STANDARD

These license terms are an agreement between you and Microsoft Corporation {or one of its affiliates]). They
apply to the software named above and any Microsoft services or software updates (except to the extent such
services or updates are accompanied by new or additional terms, in which case those different terms apply
prospectively and do not alter your or Microsoft’s rights relating to pre-updated software or services). IF YOU
COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW. BY USING THE SOFTWARE, YOU
ACCEPT THESE TERMS.

a. INSTALLATION AND USE RIGHTS.

a. Software. The software includes

- "Server Software” which means any or all of the components of System Center 2019
Standard; and
- "additional Software™ which includes but is not limited to, tools and System Center packs
I hawve read, understood, and agree with the license terms

Read our privacy statement

Previous | | Mext | | Cancel
@ O perations Manager Setup >
Getting Started
Select installation location
The recommended location for program files is displayed.
Location:
CaProgram Files\Microsoft System CenterOperations Manager | | Browse...

Required space: 2389 MB Free space: 136.9GE

Previous | | Mext | | Cancel




Prerequisites

The Setup wizard cannot continue

The following hardware and software are required to continue. After you resolve the prerequisite problems, click Verify
Prerequisites Again. If the verification is successful, click Next.

Expand all (o)
Reporting

&3 SOL Reporting Server SQL Reporting Server could not be contacted
Check

Resolution: Fix SQL Reporting Server instance

Verify Prerequisites Again I

Review full system requirements

Previous I Next > I Cancel I

| was getting above error during pre req check. The only solution that fixed and | was able to proceed
with the upgrade was to restart

ter Data Access

Microsoft

MLANYNOMDAS

Ed Operations Manager Setup

Prerequisites

Proceed with Setup

All prerequisites hawve passed.

Rewiew full system reqguirements

Previous | | MNezcr || Cancel ]

lEd Operations Manager Setup

Configuration

Configure Operations Manager accounts

If you want to use a single account for all services, verify that the account has all the required rights. For more information, see
the Operations hManager deployment documentation.

Account Mame Domain

Local System Account DomainiUser Name Password
Systern Center Configuration
service and System Center Data
Access service

~

RAMLAMNYOMMDAS

These credentials are used to read and update information in the Operations Manager database. Operations
PManager ensure that the credentials for this action account will be assigned to the sdk_user role in the Operations
Manager database. This account can be configured as either Local System or as a domain account. For cases where
the Operations Manager database is hosted on a remote machine that is not a Management server, a domain
account must be used. For better security, it is recommended that you use an action account different from the one

used for Management server action account. This account will also have read and write permissions on MSDB
database.

Installation Guide

Previous | | Mext | [ Cancel




O perations Manager Setup

Configuration

Ready To Upgrade

Click Upgrade to begin the upgrade process. If any configuration changes were made during the upgrade wizard, they are
shown below.

Installation location:
CAProgram Files\Microsoft System CentervOperations Manager

System Center Configuration service and Systern Center Data Access service account:
RAMLANNOMDAS

| Previous | | Upgrade | | Cancel

As you can see from below screen shot the upgrade was not fully successful. | tried to repair and it
finally worked. 1 still have to find a way to fix SSRS as it did not install properly.

Operations Manager Setup

Complete

Setup is complete

Please review the installation results. You can repair or add features by restarting Setup.

¥ Initial configuration

@ Operational database configuration e =R lraiies
T ETTE T SEmeET Installation Guide
CETEE EET: STesT s T ATEE )
> . . . Read Documentation
A EeEl AT e e T R E s EmEE = es svEE ==l Tre ek e
PI’OPEHyJICenSE C{pemhonsr Man?ger, use the Set—S;DMLICE-nsE cmdiet. More System Center Online
information on this cmdlet is available in the Operations Manager CTmdlet

Reference in the TechMet library.
Eor more information. view the Setup log.

& Data warehouse configuration

Data warehouse configuration failed to install.
For more information, wview the Sctup log.

S8 Operations console

[] Launch Microsoft Update when the wizard closes

Close

O perations Manager Setup

Complete

Setup is complete

Please review the installation results. You can repair or add features by restarting Setup.
¥ Initial configuration

@ Operational database configuration ARl
[V Management server Imstallation Guide
¥ Data warehouse configuration Read Documentation

¥ Operations console Systemn Center Online

& wWeb console

¥ Final configuration

1. A restart is required.

Close
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Post-upgrade tasks
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Now that we have successfully upgraded to SCOM 2019, we will need to perform a few post-upgrade

tasks, as we disabled a few things prior to the upgrade.

High-level overview of the post-upgrade tasks

uhwnN R

Thanks

Ram Lan

Re-enable the Notification Subscriptions.
Reset agent HealthService Cache size.
Start the application pools of Operation Manager and MonitoringView in the IIS.
Verify the upgrade was successful
Activate the license
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