USER FEEDBACK — WINDOWS 10 UPGRADE — RBC - GLOBAL

Software Center Questionnaire

Windows 10 Upgrade Project - Global

* Required

1. How much time did you spend with the technician during depot drop off? *
0 - 5 Minutes

5 - 15 Minutes

2. How much time did you spend with the technician during depot pick up? *
0- 5 Minutes
5 - 15 Minutes

15 - 30 Minutes

3. During the upgrade did the technician restore your data and installed all the applications? *
Yes

No

4. Was the upgrade done to your satisfaction? *
! Yes

No

5. How was your experience during Win 7 to Win 10 upgrade performed by RBC/IBM? *
Exceptional
' Good
Fair

' Poor

6. Will you come back for another upgrade, if performed at the depot? *
Yes

No



Created above questionnaire using Microsoft Forms. After creating the Q, | emailed the link that we will
use within SC. We will use the link to incorporate it within Software Center tabs, so user can submit the
feedback. It will help RBC to improve next deployments.

Now, | will create a custom client device setting
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Now when user open Software Center they will see Win 10 Feedback tab with the Q they can answer
and submit. Looks professional and at the same time will help RBC to improve future deployments.

After sometime the custom Win 10 Feedback showed up in Software Center.
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1. How much time did you spend with the technician during depot drop off? *
‘@:‘ 0 - 5 Minutes

™

L) 5-15Minutes

2.How much time did you spend with the technician during depot pick up? *
‘:::' 0- 5 Minutes
‘@:‘ 5 - 15 Minutes

() 15 -30 Minutes
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3. During the upgrade did the technician restore your data and installed all the applications? *

@' Yes

C‘ No

4. Was the upgrade done to your satisfaction? *
@' Yes

C‘ No

5. How was your experience during Win 7 to Win 10 upgrade performed by RBC/IBM? *
(O Exceptional
® Good
) Fair
O poor

6. Will you come back for another upgrade, if performed at the depot? *
@' Yes

C‘ No

This concludes the process of including Q in SC.

Thanks

Ram Lan
15" Nov 2019



